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IT'S NOT HOW MUCH

YOU MAKE; ‘
IT'S HOW MUCH
YOU KEEP! '

Join us for a deep discussion on
the necessity of cash flow
optimization.

s\ A<

Contact us to register
tracy@njwma.org

732.341.3934
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We Deliver Protection for the Road Ahead

For over 20 years, USI’'s Transportation Practice
has been providing risk management solutions
and services that companies count on to protect
their businesses and employees. Let our team of
transportation industry experts help protect your
company’s most valuable assets.

We are proud to support the
New Jersey Warehouse & Movers Association

®

WWWw.usi.com

Property & Casualty | Employee Benefits
Personal Risk | Retirement Consulting

2024 Board of Directors

EXECUTIVE BOARD

Tom Kilduff, Chair
SeaCure Moving
732-349-0888

Karen Mantzouranis
President
Main Street Movers
973-732-3700

Robert Kandetzke
Vice-President
Simonik Transportation &

Warehousing Group
856-234-1068

Charles G. Dzantah
Treasurer

Charles Moving & Storage
908-687-8898

Mike Egan
Secretary
The Selzer Co.
215-491-2704

DIRECTORS

Chris Agostisi
Victory Packaging
609-369-6214

Jeff Harrington
Harrington Moving & Stg.
973-313-2246

Ike King
Brantley Brothers M/S
973-824-9500

Darek Myczkowski
Budd Van Lines
732-627-0600

Cynthia Myer
Ridgewood Moving Services
201-529-2211
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4 supermove

Moving software to run yourbusiness

More moves, less costs and

customers

supermove.com

Mark Quinn
All Jersey Moving & Stg.
800-922-9109

Robert Reeves
Sinclair Moving & Storage
856-753-7400

Dick Scaffa
National Van Lines
609-847-5765

Chuck Smiley
All Season Movers
201-997-8034

Julius Strickland
Olympia Moving & Stg
800-222-4744

New
ersey
Warchouse &
Movers
Association

&N Movers Taniff Bureau
founded 1n 969

-

Currently seeking
dedicated and eager Board
Members! Please email
tracy(@njwma.org for an
application.

ADMINISTRATION

Executive Director
Tracy Brito Denora
tracy@njwma.org
Call/Text 732-341-3934
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President's Views & Comments
Welcome to 2024!

You can get excited about the future. The past won t mind.
— Hillary DePiano

Some good news about a slow economy — they can present profitable growth opportunities for big
and small businesses. Successful businesses go on the offensive instead of contracting their spending,
operations and output. They expand in strategic ways:

Increase Your Marketing and Advertising Exposure
Implementing aggressive marketing strategies during an economic slowdown yields a compound
effect and real trackable results.

Improve Your Online Presence
Consumers spend over eight hours a day online, so your email, social media, and content marketing
give businesses unlimited access and opportunities to connect with new customers.

Build Your Brand Reputation
Providing great service is only part of what it takes to achieve business success. You must also do the
hard work of building your brand. By doing so you will inspire customer confidence.

Keep Company Consistency

If you plan to maintain or grow your business, you must maintain consistency. Emphasizing to your
employees the importance of brand consistency and how it maintains revenue, and ultimately, their
jobs is critical.

Improve Operating Processes
This 1s the time to look at your operations from a quality control standpoint. You need to be better
than the rest. If you are offering mediocre service, most customers will go elsewhere.

Fire Your Worst Employees

We’ve all had employees who don’t perform as needed. They are toxic to your business. Conversely,
good employees are invaluable, which is why you should assure your core team they are valued and
appreciated.

Remember, you can sustain and actually grow your companies even with the slower than desired real
estate landscape and remember Spring will be here before we know it! Wishing you all a very
prosperous, healthy and happy New Year!

Karen Mantzouranis, karenm(@mainstreetmovers.com
NJWMA President

Main Street Movers President, 973-732-3700 x102
New

ersey

‘Warehouse &

Movers
Association
d Il & NJ Movers Tariff Bureau
- founded in 1969
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Ne n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

q\\' By For over 107 years, the very best in
AN ( mo?mg equ:pme::'

T ——— e Corrugated & Packaging

AUERSLUIRE e Moving Equipment, Dollies, Ramps,
Carts, Crates, & Moving Pads

e Cargo Control

e For Sale and Easy Rental
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FROM YOUR EXECUTIVE DIRECTOR

Happy New Year! The hustle and bustle of the holidays are behind us and now it’s time to get to ‘
work and fill your calendar with NJWMA events. Go to page 14 to see what’s going on in 2024. It’s
you, the mover, the associate member, that keeps our industry strong, and being a part of NJWMA
and everything we have to offer helps in doing that. You will never regret attending, I promise! If
you have been a member for decades and have never come to an event (you know who you are ©),
give it a shot and reap the benefits of NJWMA. You WILL get something out of it 100%!

Our annual mover member list will be sent this week to over 600 New Jersey Realtors. This list is a valuable source
of free advertising that you receive for being a member of NJWMA. We are trying to help our members through the
current economic conditions by promoting the value of using a member of NJWMA; we can’t make people move,
but we can promote the members of this association to those consumers who are moving.

Our relationship with the N.J. Division of Consumer Affairs (DCA) has never been better; we work with them
closely on some pressing matters to help movers throughout the year. Their biggest concern in the past few months
has been the license renewal process. The exciting news is that the DCA has implemented a new database system
for renewals in 2024.

It’s essential to know that the DCA will NO LONGER be mailing paper license renewals moving forward. The only
communication will be via email. Please log onto your eGov portal account and ensure the email address they have
on file in your portal is an active email address for your company. It is YOUR responsibility to ensure you keep
compliant and renew your license.

Just a reminder...your license number MUST appear on your trucks, all advertising, social media posts, website,
and any literature you give to a consumer. Please note that the prefix “39” MUST also appear before your license
number. Ie. 39PC.... or 39PM.....

The DCA requires that, moving forward, all movers have their full license number on the front page of their tariffs;
there is no need to resubmit your tariff at this time; we can add the license number for the March 2024 filing.

This year, we are combining our Chapter meetings. We will all gather for lunch on February 21, 2024, at 1 pm, at
Cranbury Inn, Cranbury, NJ. We will be having a deep discussion on the necessity of cash flow optimization, and I
hope to see you there.

Lastly, I’'m excited to announce our newest Board Member...Chris Agostisi from Victory Packaging. Chris has
been involved in the moving and storage industry for over 19 years and has been employed by Victory Packaging
for over ten years. Chris states, “I’'m lucky to have attended the NJ convention for several years, enjoyed each time,
and watched the association grow. [ want to do my part to help continue its growth and success. There are a lot of
great companies and people associated with the group who care about the industry and its future.”

Thank you Chris, looking forward to working with you!

?c, ) ,
I am available anytime via call or text 732-341-3934. racy @MZ@ @;ﬂ@lfd tracy@njwma.org

New
Jersey
‘Warehouse &
Movers
ﬁé @ Association
4 (I & NJ Movers Tariff Bureau
pont? founded in 1969
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PACKAGING éE EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF YOUR
MOVING & STORAGE PACKAGING NEEDS!

For our NJ Location:
nj@packagingexchange.com or (T32) 292-5265

230 Belmont Drive
Somerset, NJ DBBT3
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Join your fellow Association members and refer your customers to Westy. We offer state of the
art security and are completely air conditioned and heated. Our buildings are mover friendly.

» Multi-level Loading Docks

« Ample Interior Loading Space

» Wide Aisles for Easy Maneuverability
« Convenient Hours

» Special Offers for Your Customers

3 Convenient Locations
in New Jersey

CHATHAM
15 River Road
(973) 701-7771

HACKENSACK

65 Commerce Way
(201) 678-1300

UPPER SADDLE RIVER
200 Route 17 North
(201) 934-7888

westy.com

NJBIA Opposes Bill that Would Drive Up Workers Comp Costs for Employers

NIJBIA testified against a bill before the Senate Labor Committee on Thursday that would raise the cap on attorney contingency fees
in worker compensation cases, a change that would increase costs for employers and chip away at awards for injured workers.

The Senate Labor Committee voted 4-1 to advance S-4059 which would raise the cap on contingency fees collected by attorneys
who prevail in workers’ compensation cases from 20% of the underlying recovery to 25%.

“When paying attorneys’ fees, employers typically end up covering 60% of this cost and the other 40% is paid by injured workers
through a deduction in their final settlement,” NJBIA Vice President of Government Affairs Elissa Frank said in her prepared
testimony.

“Settlement awards, and thus attorney fees, have steadily increased each year based on changes in the State Average Weekly Wage
(‘SAWW?),” Frank said. “Over the last decade, the SAWW has increased more than 28%, providing a direct increase to fees paid to
attorneys based on those amounts.

“Absent evidence demonstrating that increased fee awards are necessary to attract competent counsel to workers’ compensation
cases, NJBIA does not believe there is a need to arbitrarily increase attorneys’ fee awards at the expense of employers and injured
workers,” Frank said.

The bill also would expand the application of the fee to orders for payment of medical and temporary disability benefits on motion
and orders approving settlement of any kind. The bill would set the maximum fees of evaluating physicians for claimants for the
written reports at $1,000. The maximum fee of $1,000 represents an increase of $400 over the current max1mum of $600, in the case
of a claimant’s evaluating physician. 7 o % g7 -

“This legislation combined with a bill that recently moved through the Legislature to increase
physician fees in workers’ compensation cases will serve as a one-two punch to employer and
employee workers’ compensation costs in New Jersey,” Frank said. “We urge the Legislature to
proceed with caution and take into consideration the collective impact bills like these will have on
our business climate.” Source: NJBIA
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Exclusive Group Health Benefits
for NJWMA Members

AMT is a not-for-profit trust that was formed by
our participating associations to help member
businesses get superior health coverage.

More Options. More Health.

Association Member Trust ‘

amt-nj.com

On the Move » 9

How AMT Works for You

When member businesses join AMT, they get superior value
and service from a self-funded, not-for-profit trust that serves
the needs of thousands of participating employer members.

AMT’s plans are designed to give small businesses more
options with better service at lower cost. Healthcare consumers
should expect and get more, so we put our profits into
improving our plans, and, when possible, we pay dividends.

Request an Online Quote

Visit www.amt-nj.com and click on “Request a Quote.”

Our easy form will automatically generate several options.
Our representatives can advise you on selecting the right
plan for your needs.

Why Become an AMT Member?

Member businesses benefit from:

* The largest selection of competitively-priced,
self-funded health coverage plan options

* Access to the provider networks of Horizon Blue Cross
Blue Shield of New Jersey and Delta Dental

¢ Dedicated service people who help you with plan
selection, service and claims

UPCOMING MEETINGS

(AN
MAR .
Ta

OPEN TO ANYONE IN THE MOVING & STORAGE INDUSTRY
Contact us for the meeting link:

tracyenjmwa.org
732.341.3934

CIANY

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enhances the business potential within
the Garden State and beyond.

Advocating for
NJ Business
Since 1927

As a member of CIAN] you will have access
to the brightest minds across professional disciplines
in the key areas that affect every business in the state.
From finance and bealthcare to human resources
and the environment, there is always something
to learn and share in our association.

Learn more at www.cianj.org
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't Movers Ne ”d& .

forward with . Milburn Prints It!
:‘ It’s simple, one call to us and your job is done.

H U B ° Bar-Coded and Standard Inventory Tape

* Container & Baggage Seals
j * New Jersey Bill of Lading, Estimated Cost of Service,
Your clients trust you to — Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,
seam Iessly protect and Estimate, Order for Service and Consumer Booklets o
¢ Proud Member of the New Jersey Warehousemen & Movers Association.

deliver their valuables. _4 IR « Order Online!
HUB can help. A -

CORD SEAL NUMBERS ON INVENTORY
LT

317401 & =
G

IGH VALUI
SECURITY SEAL

IMPORTAN = =
NOTICE YOUR RIGHTS
o AND RESPONSIBILITIES

hubtransportation.com s iy =k

5
o] H -~ CONTAINER SECURITY SEAL
Tricia Smith-Bermudez Giam WARNING!! G

5. GOVERNMI
TAMPERING OR UNAUTHORIZED REMOVAL OF THIS SEAL IS SUBJECT TO
210-507-5905 TS| PROSECUTION UNDER LOCAL AND U.S. FEDERAL LAWS. - mamercsoone

tricia.smithbermudez@hubinternational.com 1
.“. Try our Bar-coded Tape!

Risk & Insurance | Employee Benefits | Retirement & Private Wealth . L.
800-999-6690 - www.milburnprinting.com BRI N

National Van Lines Unveils the 2024 DomesticMigration Report:
A Fusion of User Engagement Data and Future Predictions in Moving and Transportation

National Van Lines, is excited to unveil the 2024 Domestic Migration Report, blending current user engagement data
with predictions for the future. This report provides an in-depth analysis of the evolving trends in American relocation,
offering valuable insights for policymakers, businesses, and researchers.

Continued Trends and Predictions:

Drawing from current trends, the report anticipates sustained interest in states such as California, Florida, and

Texas. These regions consistently demonstrate high user engagement metrics, indicating enduring consideration for
potential relocation. The report highlights the dynamic interplay of factors influencing individuals’ decisions to move,
with substantial inbound and outbound migration observed in these states.

Factors Contributing to Continued Interest:

* Economic Opportunities:

States with robust economies, including California and Texas, are projected to attract individuals
pursuing employment and business prospects.

* Climate and Lifestyle Preferences:
The appeal of Florida is attributed to its favorable climate, while Texas and California’s diverce lifactvie
options contribute to its enduring attractiveness.

* Cultural and Educational Hubs: VAN L
Regions like California and New York, renowned for cultural richness and educational [ |
institutions,continue to draw individuals seeking intellectual and cultural pursuits.

For more information on the 2024 Domestic Migration Report, visit National Van Lines 2024 Domestic Migration Report



https://www.nationalvanlines.com/national-van-lines-domestic-migration-report-2024/
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ALL MAKES AND MODELS!

Click to view our current inventory:
Www.arrowtruck.com

CONFIDENCE = National Accounts
90 Day/25k-Mile Warranty

v Roadside”

Y MASTERS.COM
24/7 Roadside Assistance

Extended Warranty
Click to call:

DAVE COLBY 908-787-1114

) ) : 901 North Avenue
Financing Available Elizabeth. NJ 07208
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It’s Nice to See That Movers
are NOT on This List!

BBB top 10 companies that have the most
complaints filed against them nationwide.

On the Move » 12

# Complaints Business Name

50677 | AT&T

39716 | Amazon.com

33303 | Verizon Wireless

31250 | PayPal, Inc.

26783 | American Home Shield

23865 | Comcast Corporation

23605 | T-Maobile USA, Inc.

21654 | Samsung Electronics America Inc.

(9= T R I e T R - U N

18903 | Activision Blizzard, Inc.

[y
(=]

15339 | Uber

Some States Will See a Minimum-Wage Increase in 2024

Twenty-two states are set to increase minimum wages at the
beginning of 2024. By Jan. 1, seven states and Washington, D.C.,
will have minimum wages of at least $15 an hour. Maryland, New
Jersey and New York are all set to increase their wages at the
beginning of the new year.

According to data from GovDocs, here’s how minimum wage is
increasing next year:

Alaska: Increasing from $10.85 to $11.73

Arizona: Increasing from $13.85 to $14.35

California: Increasing from $15.50 to $16

Colorado: Increasing from $13.65 to $14.42

Connecticut: Increasing from $15 to $15.69

Delaware: Increasing from $11.75 to $13.25

Washington, D.C.: $17 minimum wage (annually adjusted for inflation)
Florida: Increasing from $12 to $13 (on September 30)

Hawaii: Increasing from $12 to $14

Illinois: Increasing from $13 to $14

Maine: Increasing from $13.80 to $14.15

Maryland: Increasing to $15 for employers of all sizes

Michigan: Increasing from $10.10 to $10.33

Minnesota: Increasing from $10.59 to $10.85 for large employers, and
$8.63 to $8.85 for other employees

Missouri: Increasing from $12 to $12.30

Montana: Increasing from $9.95 to $10.30

Nebraska: Increasing from $10.50 to $12

Nevada: Increasing from $10.25 or $11.25 (depending on health benefits) to $12
New Jersey: Increasing from $14.13 to $15.13

New York: Increasing from $14.20 to $15

Ohio: Increasing from $10.10 to $10.45

Oregon: $14.20 minimum wage (annually adjusted for inflation)
Rhode Island: Increasing from $13 to $14

South Dakota: Increasing to $11.20 (indexed, increases each year)
Vermont: Increasing from $13.18 to $13.67

Washington: Increasing from $15.74 to $16.28

DO NOT HIRE
UNLICENSED

“MOVERS”

Brochures Available
For Distribution!

These are great brochures to give to
potential clients advising them of the
changes to the Public Movers Act.

These sales aids provide consumers
with important details of the dangers of
using unlicensed and uninsured
“movers”!

This brochure should be a part of your
presentation to all homeowners.

You can purchase brochures in
quantities of 500 and up.

Contact tracy@njwma.org

Do Not Hire
Unlicensed
Movers!
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The Selzer Company

Insuring your Success

. Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

“Strength Is Unity”

(800) 843 8427 x1 28
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()/QOU,:.F () “JWM" Let’s help keep
) -
O.gends/], 2020 EVENTS | stevssemg

— unlicensed

FEBRUARY Chapter Meeting .Ipm moving companies.
2] Cranbury Inn, Cranbury, NJ

Share our Public Service
MARCH
]3 Tariff Deadline

Announcement to all
potential customers during
i Professional Packing &
23 Best Practices Worksho

Hold your phone camera
up to the QR code below to

watch and save!
p }
N

your estimate process.
10am Jamesburg, NJ

33rd Annual Golf Outing

\
YYal Professional Packing &

14 BESE Practices Workshop
9am Midland Park, NJ

J

SEPTEMBER

25 & 55th Annual Convention
)Ll Colden Nugget, AC
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22 MOVER’S
M CHOICE

Moving & Storage Insurance Program

NJWMA Members Choose

MOVER'S CHOICE INSURANCE

For more than 30 years, MOVER’'S CHOICE Insurance has been a specialist in the residential
and commercial moving and storage industry.

Our program covers everything — you, your employees, tools, trucks — even larger buildings and warehouses.
Our all coverage solution is offered through one insurance carrier at very competitive pricing.

We are your “one-stop shop” for insurance.

Endorsed by:

Our underwriters and claim adjusters have specific Since 1891
moving and storage experience and understand:

Release Valuations §J§Y€ns
Depreciated Values

Declared Values Wheatfon
Replacement Costs WORLD W DE MOV NG

We move your lifes
We work exclusively through independent insurance agents and brokers.
Proud Supporters of:

800-852-1968 | moverschoiceinfo.com

© 2024 MOVER’S CHOICE, Division of Specialty Program Group, LLC
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Before you make your next MOVE, talk to Mickey about HILLSIDE
keeping yourAtrucks looking and working like new. PAPER
ny truck. Any condition, " PRODUCTS

Specializing in
PRINTED MOVING CARTONS
Including Wardrobe Boxes

HILLSIDE PAPER PRODUCTS has been
supplying cartons and packing supplies to
various wholesale manufacturing industries

Body Work « Brake Repairs * Cargo Constraint Systems throughout New Jersey for over 50 years.

Custom Shelving * Parts & Repair + Chassis Modifications We have been servicing the moving and
Decal Installation * Liftgate Installation & Repair + Upfits warehousing industries since 1954.
Fleet Painting + On-Site Estimates * Safety Inspections

SR Vjcey Trk Bodies s e preier manufacurer of quath delivery equipment & specialy-engiheered 200 West Commercial Ave. Moonachie, NJ 07074
MICKEY  vhidzs sodnover 50 counriss. We operaz ol of 30000 SC\uarelfeetof.manufacturing space Tel: 201-842-1600 Fax: 908-352-0770
m among § separate locations in New Jersey, North Caralina, Pennsyvania linis and Florida. hillsidepaper@verizon.net www.hillsidepaper.com

Northeast Center | 600 Okerson Road | Freehold, NJ 07728 | 800-938-5181

Experts Waren Fleets to Prepare for Record Breaking Cargo Theft in 2024

Freight security experts predict another sky-high year of cargo theft in 2024. Fleets must look at the past year’s trends
and prepare accordingly.

Cargo theft reports continue to rise across the country. After incidents jumped 59% year-over-year in the third quarter,
freight security experts don’t expect the problem to slow down in 2024. Theft-prevention specialists recommend fleets
stay informed and prepare themselves if they don’t want to become a statistic.

The past few years have seen strategic theft skyrocket—when criminals pose as legitimate carriers to steal cargo. This is
not just happening in California and Texas’s usual high-risk freight markets. The practice has spread across the heartland,
with thieves sometimes even hauling stolen freight back to the coasts to be shipped abroad. As this trend continues,
supply chain companies in smaller markets with traditionally fewer safeguards need to heighten awareness, Danny
Ramon, Overhaul’s intelligence and response manager, told FleetOwner.

Additionally, pilferage—the theft of pallets or partial truckloads—is increasing around ports. However, according to
Ramon, these thieves are usually not criminal rings specializing in cargo theft but local criminals prone to be more
violent.

“The use of violence in cargo theft will increase in proportion to newly-formed, large-scale pilferage crews,” Ramon
said. “As more large-scale pilferage crews form in areas of dense intermodal activity, these crews are often made up of
local criminals who are already engaged in violent crime and are therefore unconcerned with the increased penalties that
come with violence. This is a stark contrast to organized FTL cargo thieves who avoid violence and driver
confrontation.”

Continue reading Fleetowner



https://www.fleetowner.com/safety/article/21278332/experts-warn-fleets-to-prepare-for-record-breaking-cargo-theft-in-2024?o_eid=7374I4915723G2B&oly_enc_id=7374I4915723G2B&rdx.ident[pull]=omeda|7374I4915723G2B&utm_campaign=CPS231201016&utm_medium=email&utm_source=FR+FO+Newsline
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Plan to Improve Military Family Moves Delayed Over New Computer Software

U.S. Transportation Command has delayed the rollout of new computer systems designed to help streamline the annual
moving process for hundreds of thousands of military families and designate a single contractor to ship their household
goods around the world, defense officials said.

The command awarded its global household goods contract worth an estimated $6.2 billion to HomeSafe Alliance in
November 2021. The company will provide “complete door-to-door global household goods relocation transportation and
warehouse services worldwide,” once the company takes over military moves, according to the command’s
announcement.

Moves originally were slated to begin under this new contract in September. But technical issues arose in the development
of the Defense Department’s MilMove and HomeSafe Alliance’s HomeSafe Connect — two new computer programs
designed to plan, track and expedite moves, command officials said.

More than 800 companies are responsible for 170,000 domestic shipments and 300,000 globally each year, said Andy
Dawson, director of the Defense Personal Property Management Office at U.S. Transportation Command. During the
military’s peak moving season in the summer, the customer satisfaction rate was 74% for 2023.

“That equates to tens of thousands of service members and families that aren’t satisfied with their relocation experience,
and we owe it to them to deliver,” Dawson said. “It’s safe to say the large volume, the majority of shipments will remain
in the [current system] for peak season [next year].”

The change in systems was driven by complaints from military families about delays in pickups and deliveries of goods
and damage to items during transportation.

A 2020 analysis by the Defense Department inspector general found 20% of domestic household goods shipments in 2018
had at least one damage claim.

The analysis also concluded the Transportation Command did not have reliable data to determine whether service
members’ goods were being delivered on time or in good condition.

The command is working with HomeSafe to schedule testing dates between mid-December 2023 through the end of
January. Once that’s complete, defense officials have picked several bases in the U.S. where short local moves, within a
50-mile radius, will begin. For example, in the Norfolk, Va., area, they’ll be moving shipments within ZIP codes south of
the Chesapeake Bay, Dawson said.

The command developed a system called MilMove for service members to upload change-of-station orders and initiate a
request for their new shipment to be scheduled. HomeSafe Alliance developed HomeSafe Connect to be used by service
members, the government and industry to track a shipment sent from MilMove.

Any substantial rollout, however, won’t take place from May through Labor Day because of risks associated with trying
a new system during peak season for moving. Between 100,000 and 150,000 shipments take place during that time, said
Jessica Brown, a Transportation Command spokeswoman. ] | Wi

= 777\

“Moving in and of itself is a stressful situation,” Dawson said.
“Changes are tremendously hard to execute during that peak season
period. As a strategy to reduce the risk, we’ve just kind of taken that
off the table.”

Source:
MATTHEW ADAMS
STARS AND STRIPES ¢ December 11, 2023
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2024 Professional Packlng

& Best Practices Workshop

These seminars are instructed by Ed Odell and George Toole, using video and

hands-on training on the best practices utilized by professional packers. They also will focus
on the importance of consumer service and attitude to make employees aware that
consumers will judge them on how they conduct themselves in the home and their quality of
work.

Train your employees because your reputation depends on them! Our workshop participants
always have positive reviews and participating moving companies reported saving money on
claims.

Cost: $49.00 per person (includes materials and lunch)
Highlights of the class will include:
» Professional packing skills
« Repacking customer boxes
« Restricted items - Hazmat Protection of the residence
« |dentify & marking cartons Inventory of boxes
» Top load & stacking « Basic handling & loading

Proper manners and attitudes
Identify high-value items

April 23, 2024 - 10 am
Location: Victory Worldwide Transportation
1045 Cranbury - South River Rd, Jamesburg, NJ 08831

D May 14, 2024 - 9 am
Location: Wade Odell Wade Padded Van Services
80 Greenwood Ave., Midland Park, NJ 07432

Contact us for a private packing seminar at your NJ facility.
(additional pricing applies)

For more information, contact us: 732.341.3934 or tracy@njwma.org

_ Victory.
7 Packaging

AWestRock Company

PACKAGINGéEEXCHANGE E The Selzer Company

Insuring your Success

THANK YOU CO-SPONSORS!
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G (\i NJWMA MEMBER PERKS!

Next Day Funding

24/7 Tech Support
Secure Card Services

TR

FREE Terminal Placements
Personal Account Manager

FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

No upfront or hidden costs. Simple solutions. Simple pricing.

Introducing 0% Credit Card Processing!

Collect 100% of your processing sales
NO Transaction Fees
No Junk Fees
Eliminate Processing fees.
Next Day Funding
No Upfront Costs

We Got You Covered!

Online
e Auth.net Gateway
e Virtual Terminals
In-Person
* Wired & Wireless Terminals
* Point of Sales Solutions
e Mobile Payments

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191

The talent pipeline for
your business starts
with Berkeley College

Since 1931, professional organizations of all types have depended
on Berkeley College graduates and interns to strengthen their teams.

Today, that tradition is stronger than ever. In addition to our exceptional
Career Services department, Berkeley offers certificate programs,
Bachelor's and Associate’s degrees, and an M.B.A. in Management
program on site and online. The Corporate Learning Partnership provides
tuition discounts that benefit companies, their employees, and families.

We’re confident you'll recognize the rigor and real-world practicality
of our programs, and the readiness of our students and graduates.

Corporate Learning Partnerships
Mary Ann Chimento 973-826-5592
maryann-chimento@BerkeleyCollege.edu

The award will be applied to the balance of tuition after federal/state grants, VA benefits, employer benefits, and
outside scholarships are applied. Not all programs and courses are offered at all locations. You may be required

to take some courses at another location or online. Berkeley College reserves the right to add, discontinue, or
modify its programs and policies at any time. Modifications subsequent to the original publication of this document

Berkeley College

Your potential is our promise’

Find us: @BerkeleyCollege and #BerkeleyCollege

OyvyRoOwy

Get

Involved

Moveforhunger.org/JOIN
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New Jersey Legislature Considers Wage Transparency Law S él b e r

New Jersey could be the latest state to require salary transparency in job postings,

following an increasing trend in wage transparency laws throughout the country.

To date, both New York and Connecticut have pay

transparency laws, and although Jersey City, New Jersey has had a wage transparency law in effect since April
2022, there is no statewide law. That is about to change if lawmakers have their way. Proposed Assembly Bill
3937 requires New Jersey businesses of 10 or more employees to include wage or salary information, or a
compensation range, in a job posting, as well as a description of all job benefits. The bill would also require
employers to make reasonable efforts to announce all opportunities for promotion in internal and external job
postings.

ATTORNEYS AT LAW

Moreover, an employer is subject to penalties of up to $1,000 for the first violation, $5,000 for the second
violation and $10,000 for each subsequent violation, collectible by the Commissioner of Labor and Workforce
Development. Employers are also subject to civil action brought by an aggrieved person within one year from
the date of the alleged violation.

The Bill was introduced in the Assembly in May 2022 and the state Senate in February of this year. State
lawmakers approved the measure by a 4-0 vote in the Assembly Consumer Affairs Committee hearing held
earlier this month. Continue reading.
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FEBRUARY 21, 2024

CHAPTER MEETING

TIME
N 1:00 PM

Warehouse &
Movers CRANBURY INN

4 l l 4:;?335:1? ;lariff Bureau 21 SOUTH MAIN s-r o
= CRANBURY, NJ

IT'S NOT HOW MUCH YOU MAKE;
IT'S HOW MUCH YOU KEEP!

JOIN US FOR A DEEP DISCUSSION ON THE
NECESSITY OF CASH FLOW

TRACY@NJWMA.ORG
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“Our Members...
On the Move”

HOLIDAY FOOD BASKETS

On December 19, 2023, Anchor Moving & Storage had the
privilege of giving back to the community. The company
extended its support to Amity Lodge #166, Burlington Lodge e
#22, The Grand Encampment of NJ, and The Grand Lodge of NJ .
Independent Order of Odd Fellows during their annual Holiday
Food Basket Giveaway—a heartwarming charity event aimed at
assisting families in the Florence and Roebling communities.

Under the thoughtful coordination of Gary and Sandy Clemmens, the Anchor team
delivered food to the lodge and actively participated in assembling 120 food baskets.
Each basket included a turkey and all the trimmings, ensuring a complete Christmas
dinner for recipients.

The day resonated with joy as community members visited the lodge to collect their food
baskets. Mike Jenkins, of Anchor Moving & Storage, shared his sentiments, stating, “It
felt good to spend the morning spreading cheer and having a positive impact on others,
especially at this time of year when so many people are in need.” He expressed Anchor’s
pride in supporting this annual initiative and anticipation for future participation.

At Anchor Moving & Storage, the belief prevails that the best way to foster team growth
is by collectively working towards the betterment of others. The company remains
steadfast in its commitment to community service and eagerly looks forward to
contributing to such initiatives in 2024. a0

Please send submissions to tracy(@njwma.org
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NJWMA ASSOCIATE MEMBERS

ADVERTISING &

MARKETING

SocialJack Media
Jack Pires 973-520-7077
jack@socialjackmedia.com
socialjackmedia.com

AUTO TRANSPORT

moveauto
Ashton Silverman 650-443-2034
ashton@moveauto.com
moveauto.com

Plycar LLC
Jeff Haney 631-269-7000
jhaney@plyconvanlines.com
plycargroup.com

CARTONS/CONTAINERS

Clayton’s Mercantile Supply
860-350-8216
John Horkan (c)914-672-3842
jhorkan@claytons.biz
clayton-supply.com

Fidelity Paper & Supply
Scott Citron 973-599-0222
scottc@fidelitypaper.com
fidelitypaper.com

Hillside Paper Products
Matt Letizia 201-842-1600
hillsidepaper@verizon.net
hillsidepaper.com

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Gary Letizia 201-863-7799
gletizia@presidentcontainer.com
pippkg.com

CARTONS/CONTAINERS

United Brokaerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

Victory Packaging
Chris Agostisi 609-369-6214
cagostisi@victorypackaging.com
victorypackaging.com

COMPUTER SOFTWARE

Chariot Software, Inc.
Ian Rapoport 860-216-7120
ian@chariotmove.com
chariotmove.com

Fox Wyndrum Associates, Inc.
Lawrence Fox 908-791-0100 x106
Ifox@foxwyn.com
foxwyn.com

SmartMoving Software, LLC
Tobe Thompson 214-960-4130
tobe@smartmoving.com
smartmoving.com

Supermove
Ryan Marsh 415-991-1981
ryan@supermove.co
supermove.co

Quote2Cash LLC
Jason Webley 973-489-2653
jason@quote2cash.app

DIGITAL &
PRINTING SERVICES

Milburn Printing
800-999-6690
Keith & Lisa Quinn
lisa@milburnprinting.com
milburnprinting.com

EDUCATION/TRAINING

Berkeley College
Mary Ann Chimento 973-826-5592
maryann-chimento@berkeleycollege.edu

EQUIPMENT FINANCE

Trans Advantage, Inc.
Beth Gockel 800-325-3863
beth-gockel@transadvantage.com
transadvantage.com

NJWMA
Banner
Advertisements

Movers...what better
time than now to
promote your company
on our consumer
website.

quote2cash.app

RCRI1 Property Maintenance
Robin Ferguson 732-341-8166
rcrpropmaint@aol.com

CUSTOM VANS &
LIFTGATE EQUIPMENT

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134

dsantabarbara@newhaven-usa.com

newhaven-usa.com

DEBRIS REMOVAL

Our traffic has increased
and so can yours,
for only $15.00 per
month, per county how
can you say no?

Our website is viewed by
thousands of consumers
each month try it for a
month or two, you won’t
be sorry you did!
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NJWMA
NJWMA ASSOCIATE MEMBERS

Jester Graphix LLC Holman Insurance Services George W. Wright & Assoc.
G. Matthew Dixon 609-402-1207 CJ Wallowitch  856-380-8080 George W. Wright, Esq 201-342-8884
info@jestergraphix.net CJ.Wallowitch@holman.com gwright@wright-associate.com
jestergraphix.net holman.com wright-associate.com
Hub Int’]1 Insurance Services Russo Law Firm
~ 210-507-5905 Donna M. Russo Esq.  973-701-0044
Association Member Trust ~ Tricia Smith-Bermudez dmrussoesq@aol.com
Harvey Mishkin 973-379-1090 | tricia.smithbermudez@hubinternational.com russolawgroup.com
info@amt-nj.com hubinternational.com
Mover's Choie Saber LS
B Michael Grohs 973-622-8396
randon Laam 707-261-2738 .
. . brandonl@paulhanson.com . mgr ohs@salber:com
Dewitt Move. Worldw1de/ moverschoiceinfo.com saiber.com/attorneys/michael-grohs
Royal Hawaiian Movers
Jeff Nadeau 858-634-4687 Relocation Insurance Group
jefin@dewittmove.com Gadi Binness 888-893-8835 ,
dewittmove.com gadib@relocationinsurance.com ~ Secure Card Services
relocationinsurance.com Vincent Grillo 201-678-0200
Johnson International, LLC vincent@scardservices.com
Morrie Stevens Jr. 303-785-4300 SCS Agency Inc. scardservices.com
mstevens@johnson-worldwide.com John Vlahos 516-726-2623
johnsoninternationalmovers.com jvlahos@scsai.com SUPPORT
scsai.com . .
TRC Global Mobility, Inc. O
John Svahra 203-994-7889 TransGuard/IAT Insurance Group ' '
jsvahra@trcgm.com Suzie Lear 678-913-1234 ‘
trcglobalmobility.com suzie.lear@iatinsurance.com
iatinsurancegroup.com & S
4 ‘
It’s best to only use Smith Brothers Insurance Support your State and
NJWMA Aaron Orchinik = 856-874-8653 National Moving & Storage
Associate Members for aorchinik@smithbrothersusa.com Associations.
. smithbrothersusa.com
moving products and
services. The Selzer Company The networking
Michael P. Egan Jr. opportunities are priceless!
They will assure quality and 215-491-2700 x128
excellent customer mike@selzercompany.com MOVING ASSOCIATIONS
service! ) DOMESTIC & INT'L
Joa[nJr?eI ll)rll:gg nc;el 23;150_3876 4 Americap Trucking Association (ATA)
joanne.plantz@usi.com Moving & Storage Conference
s com Tel 9043778616
Ryan Bowley; rbowley@trucking.org
EPIC Insurance Brokers & Consultants trucking.org
Joe Caffrey 201-661-2420
joe.caffrey@epicbrokers.com International Association of
epicbrokers.com Movers (IAM) (Domestic &
International) 703-317-9950
Hanover Insurance Group Julia Gervase O’Connor
Jeff Cook 508-224-7454 membership@iamovers.org
jcook@hanover.com jamovers.org
hanover.com
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NJWMA ASSOCIATE MEMBERS

MOVII[:\IQGJ;/!QIEENI-_:_OUSE SMALL BUSINESS RESOURCES TICKET VIOLATIONS
CIJS Violations Services, Inc.

Clayton’s Mercantile Business Resource Connector LLC _Jen Vadas 570-698-8670
John Horkan 860-350-8216 Willie Tolbert 973-277-1752 jen.vadas@pcjsviolations.net
jhorkan@claytons.biz willie@businessconnectorllc.com . Jacky Dexheimer
clayton-supply.com businesscormectorllc.com jacky.dexheimer@cjsviolations.net

cjsviolations.com

New Haven Moving Equipment
dsantabarbara@newhaven-usa.com . o Mickey Truck Bodies
newhaven-usa.com (S}cl) qdngm Pal"klg% 1& 6%}?%%8(% Rob Piotrowski 800-938-5181
11 V10 enszni hioning rpiotrowski@mickeybody.com
Packaging Exchange Inc. silvio@goodmanshipping.com mickeybody.com

Tom Panettiore 732-292-5265 goodmanpackingandshippingeast.com

tom@packagingexchange.com URSAES BTG €1

packagingexchange.com Logeﬁiignssnll\latigrrll\?&;ide ——

President Industrial Prod Scott Parsons 800-554-5574 I\Igzll;rllasiec\;)Vootg Egn7g3r_agvzlr71?11§(1)f
Garv Letizia 201-863-7799 sparsons@shipsmart.com .

ry Letizia bob@mcawards.biz

shipsmart.com

gletizia@presidentcontainer.com mecawards.biz

pippkg.com . .
Stgf(}})n%gé"a% 3L11§es TRUCK/TRAILER SALES &
United Brokaerage Pkg. L EQUIPMENT
Jay Clitheroe Q
Ryan Moore 302-463-4864 . Y. .
ryan@ubpackaging.com jay@sterlingvanlines.com Arrow Truck Sales Inc.
: sterlingvanlines.com Elizabeth, NJ

ubpackaging.com
Dave Colby 800-827-7692

Victory Packaging TECHNOLOGY SOLUTIONS dcolby@arrowtruck.com

Chris Agostisi  609-369-6214 Dell Technologies Lou Pinheiro

cagostisi@yvictorypackaging.com 217, Ipinheiro@arrowtruck.com
victorypackaging.com Greg% elzalrglllphs@lg%le?ll,g o(r)r} 43 arrowtruck.com

dell.com
RECRUITMENT & STAFFING VANLINES
THIRD PARTY SERVICES National Van Lines, Inc.

Movers Search Group, LLC Dick Scaffa 609-847-5765
Mark Gray 678-373-3634 Custom Movers Services dick.scaffa@nationalvanlines.com
markgray@MoverRecruiter.com Cliff Biermann 800-514-6927 nationalvanlines.com
MoverRecruiter.com cbiermann@custommoversservices.com

custommoversservices.com Wheaton|Bekins

Kregg Boreani 317-558-0771
kregg boreani@wvlcorp.com
wheatonworldwide.com
bekins.com

RECYCLING
WASTE REMOVAL Create A Crate, Inc.
Michael Montana 908-850-8238

mikem@createacrate.com

createacrate.com

Premier Facility Management
Bob Frustaci 973-305-6646

" Mngreneon | VIRTUALSURVEYS
pfmgreen.com Relo Solutions Group VIRTAL SRVEYS
Tom Connellan 316-210-6700 LiveSwitch
SELF-STORAGE tconnellan@relosolutionsgroup.com Jackie Drumm 888-379-6686
relosolutionsgroup.com Jackie. Drumm@liveswitch.com
Westy Self Storage Centers liveswitch.com

Tim Mincin 203-253-4307
hackensack@westy.com westy.com

WIRELESS COMMUNICATIONS
& FLEET TRACKING

T-Mobile For Business
Adam Weiner 862-832-0777
adam.weinerl @t-mobile.com

t-mobile.com/business
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ATA-MSC Ad Updat -
#MSCF:

Increasing Congressional Attention on Global Household Goods Contract (GHC) MOVING & STORAGE CONFERENCE

ATA-MSC outreach to Congressional offices to discuss industry concerns with the GHC Program progresses and we
continue to see the impact and reach that ATA-MSC has on Capitol Hill. As an example, this past week USTRANSCOM
was called upon by Senate and House offices to provide staff an update on the transition.

Our understanding is that most of USTRANSCOM messaging focused on their continued work on the technology
platform and overviewing the command’s phased transition approach. Meanwhile, offices that we have been in contact
with pressed USTRANSCOM with specific questions regarding capacity and other detailed matters. While these
questions were largely deferred to the GHC Program contractor, who was not a participant, ATA-MSC has created this
opportunity for members of congress to voice industry concerns to USTRANSCOM.

ATA-MSC is also working on “sign-on” letters from members of Congress to USTRANSCOM highlighting the
importance of a quality household goods moving experience for military readiness and quality of life while raising
industry concerns on capacity, the applicability of the Service Contract Act, and more. We have already received commit-
ment from both a US Senator and a US Representative to lead individual letters from both chambers.

Securing a Win on Base Access Improvements

A few weeks ago Senate and House negotiators completed work on the annual National Defense Authorization Act
(NDAA), and the legislation contains an important provision calling for standardization of DOD’s policy for base access.

The language in the final legislation: 1) Requires DOD to update its Department-wide fitness standard (which drivers and
crew must meet before they can gain access) in the base access manual; 2) Sets certain deadlines for DOD to meet; and
3) Requires DoD to brief Congress along the way.

The NDAA’s base access language is an important step forward in ensuring consistent and efficient access to bases for
movers — this legislative win was a culmination of consistent advocacy on behalf of the industry from ATA-MSC, the
ATA Government Freight Conference and the ATA Hill Team.

Many ATA-MSC members were also part of this effort, providing us background information, meeting with lawmakers
during Calls on Washington, and more.

Now Accepting Donations — Support the MSI Annual Auction!

T Moving&Storage ATA MSC are looking forward to one of the moving industry’s favorite traditions — the MSI Auction, which
IN STITUTE will be held on the evening of Tuesday, March 5, coinciding with the MSC Movers’ Bash — a new and fun
— experience that will provide great networking opportunities and more!

Each year the money raised at the MSI Auction helps fund MSI’s scholarship program, industry research and other great initiatives.
Just this year, the MSI Scholarship provided awards to more than 20 students with families working in the moving industry.

They cannot have a successful auction without help and support from you! They are asking for auction donations to help grow and
advance the mission of the Moving & Storage Institute. Donations include, but are not limited to:

Industry Products (ex: a pallet of packing materials, third-party auto shipping, year subscription to industry software, etc.)
Travel Opportunities (ex: weekend getaway packages, vacation home stays, airline ticket vouchers, etc.)
Jewelry

High-end Bourbon ﬁﬂ Msc

Gift Cards for experiences (Disney World, Fine Dining, etc.) MOVING & STORAGE CONFERENCE

V4 ‘ 4
If you are interested in making a tax-deductible donation, please email ' 4/’0 4”0 : ﬁ Q {
Naomi Burstein at nburstein@;trucking.org. — o s
in support of lms%a'i?ﬁﬁ
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VANCEINES

America’s Small Move Specialists

e Blanket Wrap Call
o Portable Storage (800) 264-6313
Containers

e Estate Distribution Referral Commissions
Always Paid

e Packing & Crating

e Oddball ltems
¢ Motorcycles
e Air Freight

e Storage

e Pianos

Long Distance



THE 4-PIECE TV BOX IS ADJUSTABLE
TO FIT MANY DIFFERENT FLAT SCREEN
TV’S, MIRRORS, FINE ART, OR GLASS

4- PI ECE TABLE TOPS.
FLAT SCREEN
TV PACKING KIT

000000000 000000000000000000000000000000000 000

FEATURES

= 9” wide double-wall corner panels fit most flat
screen TV’s up to 75” including curved TV’s
Ships 12 units/pallet

Unitdimensions: 39”Lx 11"W x 25.5"H
Reusable

ltem #VPA160365

NEW CORNER PROTECTORS HAVE MULTIPLE
REMOVABLE SLOTS TO FIT VARIOUS WIDTHS
OF TV’S INCLUDING CURVED TV’S

L]
Victory
=5 ) Packaging
victorypackaging.com AWestRock Company
©WestRock Company. Victory Packaging and the Victory Packaging Logo are trademarks owned by WestRock Company. All rights reserved.




