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UNITED BROKERAGE
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SERVICING
EAST OF THE
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>
CONTACT US AT
info@ubpackaging.com

ubpackaging.com
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ﬁ‘ I\]‘overs Need
Milburn Prints It!
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It’s simple, one call to us and your job is done.

* Bar-Coded and Standard Inventory Tape
* Container & Baggage Seals
* New Jersey Bill of Lading, Estimated Cost of Service,
Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,
Estimate, Order for Service and Consumer Booklets

* Proud Member of the New Jersey Warehousemen & Movers Association.
* Order Online!

'YOUR RIGHTS
AND RESPONSIBILITIES
WHEN YOU MOVE

IMPBRTAN!
TICE
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TRUCK BODIES

Before you make your next MOVE, talk to Mickey ahout
keeping your trucks looking and working like new.
Any truck. Any condition.

Body Work « Brake Repairs * Cargo Constraint Systems
Custom Shelving ¢ Parts & Repair « Chassis Modifications
Decal Installation ¢ Liftgate Installation & Repair * Upfits
Fleet Painting + On-Site Estimates * Safety Inspections

AR RN Vikey Truck Bodies s the premier manufacturer of quath delivery equipment & special-enginared
MICKEY  hides sod inover 50 countries, We operate a toalof 5
among § separate locations in New Jersey, North Caralng, Pennsylvania, linois and Florida.

Northeast Center | 600 Okerson Road | Freehold, NJ 07728 | 800-938-5181

0,000 SC\uare feet of manufacturing space

EXECUTIVE BOARD

Tom Kilduff, Chair
SeaCure Moving
732-349-0888

Karen Mantzouranis
President
Main Street Movers
973-732-3700

Robert Kandetzke
Vice-President
Simonik Transportation &
Warehousing Group
856-234-1068

Charles G. Dzantah
Treasurer
Charles Moving & Storage
908-687-8898

Mike Egan
Secretary
The Selzer Co.
215-491-2704

DIRECTORS

Chris Agostisi
Victory Packaging
609-369-6214

Jeff Harrington
Harrington Moving & Stg.
973-313-2246

Ike King
Brantley Brothers M/S
973-824-9500

Darek Myczkowski
Budd Van Lines
732-627-0600

Cynthia Myer
Ridgewood Moving Services
201-529-2211

Mark Quinn
All Jersey Moving & Stg.
800-922-9109

Robert Reeves
Sinclair Moving & Storage
856-753-7400

Dick Scaffa
National Van Lines
609-847-5765

Chuck Smiley
All Season Movers
201-997-8034

Julius Strickland
Olympia Moving & Stg
00-222-4744

New
Jersey
Warchouse &
Movers
= Association
d (]

{S(N Movers Tanfl Bureau
founded 1n 969
Currently seeking
dedicated and eager Board
Members! Please email
tracy(@njwma.org for an
application.

ADMINISTRATION

Executive Director
Tracy Brito Denora
tracy@njwma.org
Call/Text 732-341-3934
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Presidents Views & Comments

7 Moving Trends Forecasted for 2024
(According to Forbes Magazine)

1. Long Distance Moves Continue to Grow -With the freedom and flexibility of working
remotely, people are continuing to look outside of their current city.

2. Some Areas Will See More Growth - These are the 10 fastest-growing cities in the United States: Myrtle
Beach, South Carolina; Sarasota, Florida; Fort Myers, Florida; Lakeland, Florida; Port St. Lucie, Florida;
Boise, Idaho; Ocala, Florida; Daytona Beach, Florida; Naples, Florida; Salisbury, Maryland.

3. Gen Z and Millennials Are Moving Shorter Distances-Younger generations moved shorter distances in
2023. Millennials averaged moves approximately fifteen miles away. As Millennials, Gen Xers and Baby
Boomers continue to leave larger cities and find new homes in the southeast, Gen Z is headed to New York
City, Los Angeles, Chicago, Houston, and Philadelphia.

4. Moving Prices Could Stabilize -During the pandemic moving costs had increased due to labor shortages
and supply chain disruptions. As the industry continues to evolve the cost of moving should stabilize.

5. Emphasis on More Sustainable Practices-Moving companies are adopting more sustainable practices. From
using energy-efficient vehicles and finding biodegradable packaging materials, moving companies are
rethinking how they affect the environment.

6. Increase in Virtual Services-With advancements in Al and virtual services customers and moving
companies are embracing a more digital approach to moving.

7. People Moving Want to Save Money-The average American is spending more than $700 per month
because of inflation, and those who are moving are going to be looking for more economical ways to pack up
their belongings and move to their new home. This may include an increase in self-service moves.

These trends should not be a surprise to any of us and we should all be making a concerted effort to focus our
business procedures in the areas of sustainable practices and virtual services. As the world evolves so should
we.

As an association we are fortunate to have valuable partnerships with some of the industry’s best tech
companies. Reach out to me, or Tracy, if you need help, have questions, or want to share best practices. By
helping one another we can work to drive changes that will not only benefit the clients we serve but our
companies and the generations after us that will inherit those companies.

Sincerely,
Karen Mantzouranis, karenm(@mainstreetmovers.com

NJWMA President
Main Street Movers President, 973-732-3700 x102

New

. Jcrscy
Movers
Association
d i), & NJ Movers Tariff Bureau
- founded in 1969

‘Warehouse &



mailto:karenm%40mainstreetmovers.com?subject=

NJWMA On the Move » 5

The Selzer Company

Insuring your Success

_ The Trusted Moving & Storage
.| Insurance Agency

3

Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

Strengtlr Is Unity”

(800) 843-8427 x1 28




NJWMA On the Move » 6

FROM YOUR EXECUTIVE DIRECTOR

This year has been a whirlwind with laws and bills that will impact our industry. We have
been on top of all legislation and advocating for our members. The latest law signed by :
Governor Murphy is the P.L. 2023, c. 276, which raises the Insurance to $1.5 million for any e
commercial vehicle over 26,000 pounds. This law goes into effect July 1, 2024, and even z
if you don’t have trucks weighing over 26k, eventually, THIS will affect your company...
everyone’s rates will increase (20-40% within the next 18 months) for a variety of reasons as
briefly summarized below.

The overwhelming majority of insurance companies do not offer policies with $1,500,000 limits.
Therefore, movers must purchase an Umbrella or Excess policy, almost always at a $1,000,000 limit. The
skyrocketing cost of insurance for consumers and small businesses is compounded when insurance
companies adjust to the new law in New Jersey and create filings supported by actuarial analysis to create
either a $1,500,000 primary policy or a $500,000 Umbrella or Excess Policy, which will have an
obligatory increased cost effect to all.

There are affordability and capacity issues in auto insurance today. An Umbrella or Excess policy costs
roughly 25 to 40% of the underlying $1,000,000 Auto policy. Because of the availability of this limit, it
will be more costly. The Long-term, Negative Impacts will be more significant as the cost of claims goes
up. 99% of auto claims settle at or under $1,000,000 limits on commercial auto because attorneys only
claim what is on the auto policy. At $1,500,000, you are guaranteeing that claims in New Jersey will
increase by 50%.

Another downfall to the law is that it will promote fraud: NJ motor carriers will be enticed to register their
trucks out of state in NY and PA to avoid having to increase their policy coverage.

We are working closely with the Commerce & Industry Association of N.J. and other State
Associations to plan a “Call to Action,” asking to extend the effective date and lower the minimum
premium. Stay tuned.

On February 21st we had our annual Chapter Meeting and it was well attended...looks like it will remain a
lunch activity moving forward! Thank you all for your emails and calls the next day, we aim to make every
meeting beneficial to our members. Check out the pictures on page 16!

If you plan on attending the ATA/MSC conference next week in New Orleans, please let me
know, and we can connect! You can register using the link on page 26.

I am available anytime via call or text 732-341-3934. g racy @}M/j @2/2(}7(66 tracy(@njwma.org

New
Jersey
‘Warchouse &
Movers
% Association
4 il &NJ Movers Tariff Bureau
e founded in 1969
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ALL MAKES AND MODELS!

Click to view our current inventory:
Www.arrowtruck.com

CONFIDENCE = National Accounts
90 Day/25k-Mile Warranty

v Roadside”

Y MASTERS.COM
24/7 Roadside Assistance

Extended Warranty
Click to call:

DAVE COLBY 908-787-1114

) ) : 901 North Avenue
Financing Available Elizabeth. NJ 07208
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HILLSIDE
PAPER
PRODUCTS

4 supermove

Specializing in
PRINTED MOVING CARTONS

Including Wardrobe Boxes

Moving software to run yourbusiness

More moves, less costs and customers

HILLSIDE PAPER PRODUCTS has been
supplying cartons and packing supplies to
various wholesale manufacturing industries
throughout New Jersey for over 50 years.
We have been servicing the moving and
warehousing industries since 1954.

200 West Commercial Ave. Moonachie, NJ 07074 [|HEs —

Tel: 201-842-1600 Fax: 908-352-07°70
hillsidepaper@verizon.net www.hillsidepaper.com

UniGroup and TMM announce new strategic alliance

UniGroqp, the parent company of United Van Lines and Mayﬂgwer Trapsit., and = \\)\) 1 .A.
Total Military Management (TMM) have formed a strategic alliance, bringing together TMM’s @Creur A, RV
expertise in military move management and UniGroup’s position as the nation’s largest
household goods moving company.

The newly formed strategic alliance represents a significant transportation industry partnership

between two recognized leaders who provide high-quality move experiences for our service members and their families. While
UniGroup and TMM have maintained a long-standing business relationship, this alliance delivers substantial network volume to
United Van Lines and Mayflower Transit and provides increased capacity to TMM.

TMM is based in Jacksonville, Florida, and was founded with a specific focus on enabling Department of Defense

qualified transportation service providers to better serve the military marketplace. The new alliance includes UniGroup transitioning
the move management aspect of its domestic military shipments to TMM, which allows UniGroup’s expert member network to focus
on providing seamless on-site move services and transportation of goods.

“While this new collaboration between UniGroup and TMM is mutually beneficial for both of our companies, I am

excited by the positive impact it will have on the moving experiences for members of our armed forces,” UniGroup President and
CEO Jason Mills said. “The strategic alliance between UniGroup and TMM leverages the strengths of each entity, combining TMM’s
expertise and commitment to high-quality military move management and UniGroup’s trusted quality service and expertise in
household goods relocation.”

The synergies between both companies pave the way for additional growth.

“This partnership creates a deeper and more efficient working relationship between TMM and UniGroup,” TMM CEO Matt Connell
said. “The already existing synergies between these industry leaders will enhance the relocation experience of our service members
through higher quality and increased capacity. TMM is humbled to have this opportunity and excited for the growth of both
organizations.” Source: UniGroup
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Moving & Storage Insurance Program

NJWMA Members Choose

MOVER'’'S CHOICE INSURANCE

For more than 30 years, MOVER’S CHOICE Insurance has been a specialist in the residential
and commercial moving and storage industry.

Our program covers everything — you, your employees, tools, trucks — even larger buildings and warehouses.
Our all coverage solution is offered through one insurance carrier at very competitive pricing.

We are your “one-stop shop” for insurance.

Endorsed by:

Our underwriters and claim adjusters have specific Since 1891

moving and storage experience and understand:

Release Valuations wsIdTwzsygns

Depreciated Values

Declared Values ”ﬁﬂﬂ’ﬂﬂ

Replacement Costs WORLD W DE MOV NG
We move your lifes

We work exclusively through independent insurance agents and brokers.
Proud Supporters of:

[=] %= [=]

E:. 800-852-1968 | www.MoversChoicelns.com

© 2024 MOVER'’S CHOICE, Division of Specialty Program Group, LLC
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Exclusive Group Health Benefits How AMT Works for You
.For NJWMA Members When member businesses join AMT, they get superior value

and service from a self-funded, not-for-profit trust that serves
the needs of thousands of participating employer members.
AMT is a not-for-profit trust that was formed by . ) .
) ! e AMT’s plans are designed to give small businesses more
our participating associations to help member options with better service at lower cost. Healthcare consumers

businesses get superior health coverage. should expect and get more, so we put our profits into
improving our plans, and, when possible, we pay dividends.

Request an Online Quote

Visit www.amt-nj.com and click on “Request a Quote.”

Our easy form automatically generates several options. AMT
Representatives can advise you on selecting the right plan for
your needs. Call 973-379-1090 for more information.

Why Become an AMT Member?

Member businesses benefit from:

* The largest selection of competitively-priced,
self-funded health coverage plan options

* Access to the provider networks of Horizon Blue Cross
Blue Shield of New Jersey and Delta Dental

More Options. More Health.

Association Member Trust ‘

* Dedicated service people who help you with plan
qu_ni‘com selection, service and claims

BOB RUSSO SIGHTING!!

Retirement 1s going well
for Bob, he has made somef —aiE
new friends and discusses | s i [ES
the moving industry with | = s
them at every chance he |
gets. Do you think they

pray for sun?

We miss you Bob!




NJWMA On the Move » 11

PACKAGING ‘E EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF YOUR
MOVING & STORAGE PACKAGING NEEDS!

For our NJ Location:
nji@packagingexchange.com or (T32) 292-5265

230 Belmont Drive
Somerset, NJ 08BT3

Ernc Scorzalli

[(917) 941-0495

I'om Fanettiere
I_r_:'r|:_'.-'-|_:.5|-:_Ia_._'||;i"!_§_|;-.~'|'_I'|._'||1;§_l_-'_' Cam

[B48] 231-4300
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7 UKD NJWMA
v, 0 2024 events

O )

MARCH

Tariff Deadline

Professional Packing & Best Practices
Workshop roam Jamesburg, NJ

33rd Annual Golf Outing }

Cream Ridge Golf Club

Professional Packing & Best Practices
Workshop gam Midland Park, NJ

55th Annual Convention
Golden Nugget, AC

New
ersey
Woarchouse &

Movers

Association
il & NJ Movers Tariff Bureau
2 founded in 1969

If you have questions on any of the
above events please

email tracy@njwma.org
or call/text 732-341-3934

DO NOT HIRE
UNLICENSED

“MOVERS”

Brochures Available
For Distribution!

These are great brochures to give to
potential clients advising them of the
changes to the Public Movers Act.

These sales aids provide consumers
with important details of the dangers of
using unlicensed and uninsured
“movers”!

This brochure should be a part of your
presentation to all homeowners.

You can purchase brochures in
quantities of 500 and up.

Contact tracy@njwma.org

¥ Do Not Hire
é"’ , Unlicensed
- Movers!

NJWM*
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Fle n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

N ” P e ,-:m

‘ l ) B P For over 107 years, the very best in
AN | e n
( moving equipment

T AR——— e Corrugated & Packaging

BUYERS GUIDE e Moving Equipment, Dollies, Ramps,
. Carts, Crates, & Moving Pads

e Cargo Control

e For Sale and Easy Rental
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Join your fellow Association members and refer your customers to Westy. We offer state of the
art security and are completely air conditioned and heated. Our buildings are mover friendly.

» Multi-level Loading Docks

* Ample Interior Loading Space

» Wide Aisles for Easy Maneuverability
e Convenient Hours

 Special Offers for Your Customers

3 Convenient Locations
in New Jersey

CHATHAM
15 River Road
(973) 701-7771

HACKENSACK

65 Commerce Way
(201) 678-1300

UPPER SADDLE RIVER
200 Route 17 North
(201) 934-7888

westy.com

Let’s help keep
consumers educated on the
dangers of using
unlicensed
moving companies.

Share our Public Service
Announcement to all
potential customers during your
estimate process.

Hold your phone camera up to the
QR code below to watch and save!
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Smk the ate

NJWMA 33rd Annual Scholarship Golf Outing

MAY 9,2024

"

Cream Ridge Golf Course, Cream Ridge, NJ

11
.
|
11
7

|
1
1
h |
I
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forward with
HUB

Your clients trust you to
seamlessly protect and
deliver their valuables.
HUB can help.

hubtransportation.com

Tricia Smith-Bermudez
210-507-5905
tricia.smithbermudez@hubinternational.com

Risk & Insurance | Employee Benefits | Retirement & Private Wealth

LIVE MARCH 21, 2024 New

@ WEBINAR

ersey

IQ:SOPM EST JWﬁffgj;ge&

Association
& NJ Movers Tariff Bureau

Recruiting and Retaining Drivers S

Presenters:
Alex McNeely & Jason Webley

Attractive Training and

Compensation Development
Packages
Fostering a GAreer
Positive D
evelopment
Work P
Environment

Quote2Cash

.APP

or email
tracy@njwma.org

Sponsored by: E The Selzer Company

Insuring your Success

f PACKAGING
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S
We Deliver Protection for the Road Ahead

For over 20 years, USI’'s Transportation Practice
has been providing risk management solutions
and services that companies count on to protect
their businesses and employees. Let our team of
transportation industry experts help protect your
company'’s most valuable assets.

We are proud to support the
New Jersey Warehouse & Movers Association

[@

WWwWw.usi.com

Property & Casualty | Employee Benefits
Personal Risk | Retirement Consulting

UPCOMING MEETINGS

OPEN TO ANYONE IN THE MOVING & STORAGE INDUSTRY
Contact us for the meeting link:

tracyenjmwa.org

732.341.3934 é

Chapter Meeting
February 21, 2024

Cranbury, NJ
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€ FMCSA

Federal Motor Carrier Safety Administration

Updating Your Registration or Authority

Biennial Updates
Federal Motor Carrier Safety Administration (FMCSA) requires all entities under its jurisdiction to update their
information every two years. You are required to provide this update every two years even if your company has not
changed its information, has ceased interstate operations since the last update, or is no longer in business and you did not
notify FMCSA.

Failure to complete a Biennial Update will result in deactivation of your USDOT number and may result in civil
penalties of up to $1,000 per day, not to exceed $10,000.

Updating your information is free. We have included instructions below to help you complete your biennial update.

Deadlines for Filing an Update
Update Online (encouraged)
Update via US Mail (may delay the process)

What is the Deadline to Update?
Filing schedule:
Each motor carrier or intermodal equipment provider must file the appropriate form at the following times:

* Before it begins operations; and
» Every 24 months according to the following schedule:

USDOT number ending in: Must file by last day of:

January
February
March
April

May

June

July
August
September
October

SO0 IO N kW~

If the next-to-last digit of its USDOT Number is odd, the motor carrier or intermodal equipment provider shall file its
update in every odd-numbered calendar year. If the next-to-last digit of the USDOT Number is even, the motor carrier or
intermodal equipment provider shall file its update in every even-numbered calendar year.

Update Online

* In order to complete the process online, you’ll need your USDOT number, assigned PIN, EIN/SSN, and Company
Official information. You can request a PIN to be mailed to you.

» Carriers needing to complete the Motor Carrier Identification Report (MCS-150) OR the Combined Identification
and Hazardous Materials Safety Permit Application (MCS-150B) may do so online through the FMCSA Registration
Website.

» Generate and print an updated copy of the MCS-150 form for your records upon completion of the online registration.
Source: FMCSA



https://www.fmcsa.dot.gov/registration/request-pin-number
https://li-public.fmcsa.dot.gov/LIVIEW/PKG_REGISTRATION.prc_option
https://li-public.fmcsa.dot.gov/LIVIEW/PKG_REGISTRATION.prc_option
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2024 Professional Packlng

& Best Practices Workshop

These seminars are instructed by Ed Odell and George Toole, using video and

hands-on training on the best practices utilized by professional packers. They also will focus
on the importance of consumer service and attitude to make employees aware that
consumers will judge them on how they conduct themselves in the home and their quality of
work.

Train your employees because your reputation depends on them! Our workshop participants
always have positive reviews and participating moving companies reported saving money on
claims.

Cost: $49.00 per person (includes materials and lunch)

Highlights of the class will include:
Professional packing skills
Repacking customer boxes
Restricted items - Hazmat
ldentify & marking cartons

Top load & stacking

Proper manners and attitudes
Identify high-value items
Protection of the residence
Inventory of boxes

Basic handling & loading

April 23, 2024 - 10 am
Location: Victory Worldwide Transportation
1045 Cranbury - South River Rd, Jamesburg, NJ 08831

May 14, 2024 - 9 am
Location; Wade Odell Wade Padded Van Services
80 Greenwood Ave., Midland Park, NJ 07432

Contact us for a private packing seminar at your NJ facility.
(additional pricing applies)

For more information, contact us: 732.341.3934 or tracy@njwma.org

_\ Victory
7 Packaging

AWestRock Company

PACKAGINGéEEXCHANGE E The Selzer Company

= [nsuring your Success




SO
SCS

Secure Card Services
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NJWMA MEMBER PERKS!

Next Day Funding

24/7 Tech Support
FREE Terminal Placements
Personal Account Manager
FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

TR

No upfront or hidden costs. Simple solutions. Simple pricing.

Introducing 0% Credit Card Processing!

Collect 100% of your processing sales
NO Transaction Fees
No Junk Fees
Eliminate Processing fees.
Next Day Funding
No Upfront Costs

We Got You Covered!

Online
e Auth.net Gateway
e Virtual Terminals
In-Person
* Wired & Wireless Terminals
* Point of Sales Solutions
e Mobile Payments

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191

The talent pipeline for
your business starts

with Berkeley College

Since 1931, professional organizations of all types have depended
on Berkeley College graduates and interns to strengthen their teams.

Today, that tradition is stronger than ever. In addition to our exceptional
Career Services department, Berkeley offers certificate programs,
Bachelor's and Associate’s degrees, and an M.B.A. in Management
program on site and online. The Corporate Learning Partnership provides
tuition discounts that benefit companies, their employees, and families.

We’re confident you'll recognize the rigor and real-world practicality
of our programs, and the readiness of our students and graduates.

Corporate Learning Partnerships
A Mary Ann Chimento 973-826-5592
maryann-chimento@BerkeleyCollege.edu

The award will be applied to the balance of tuition after federal/state grants, VA benefits, employer benefits, and
outside scholarships are applied. Not all programs and courses are offered at all locations. You may be required

to take some courses at another location or online. Berkeley College reserves the right to add, discontinue, or
modify its programs and policies at any time. Modifications subsequent to the original publication of this document

Berkeley College

Your potential is our promise’

Find us: @BerkeleyCollege and #BerkeleyCollege

OyvyRoOwy

Get €
Involved

Moveforhunger.org/JOIN
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CIANY

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enhances the business potential within
the Garden State and beyond.

Advocating for
NJ Business
Since 1927

As a member of CIAN] you will have access
to the brightest minds across professional disciplines
in the key areas that affect every business.in the state.
From finance and healthcare to human resources
and the environment, there is always something
to learn and share in our association.

Learn more at www.cianj.org

On the Move » 20

“WELCOME

WELCOME NEW MEMBER

Garden State Moving
Egg Harbor Township, NJ
Jim Herbert
NJ License# 39PM00126900
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Senate Passes Package of Consumer Safeguards Against Moving Company Scams

Florida companies account for most of the complaints.

Legislation broadening consumer protections against price-gouging by moving companies is packed up and traveling to
the Legislature’s lower chamber with uniform approval from the Senate.

The bill (SB 304) targets movers and the businesses that link them with customers, hiking documentation requirements
and prohibiting them from withholding people’s possessions for excessive fees.

It applies only to moving operations within Florida. Moves between states are subject to federal oversight.
Republican Palm Harbor Sen. Ed Hooper, the measure’s sponsor, briefly explained its provisions Wednesday. He and his
colleagues then voted 39-0 to send the bill to the House, where a similar measure (HB 367) by Democratic Rep. Kimberly

Daniels of Jacksonville and Republican Rep. Allison Tant of Tallahassee awaits a floor vote.

Hooper said during the bill’s first Senate committee stop in December that its goal is to address a rising trend of predatory
practices in the moving industry by boosting transparency and accountability requirements.

In 2022, the Better Business Bureau received more than 15,000 complaints against moving companies and moving bro-
kers that act as intermediaries between movers and customers. The organization recorded some 30,000 complaints be-
tween 2017 and 2019.

And most of the bad actors are in Florida, a Newsweek analysis of complaints filed with the Federal Motor Carrier Safety
Administration found. Of 7,647 cases, more than half involved moving companies and brokers in the Sunshine State.

Hooper said the problem stems from moving brokers setting one price for relocation services and the moving company to
which they refer customers demanding a new, higher fee before offloading people’s belongings.

SB 304, he said, “gives the protection back to the consumers” and authorizes the Florida Department of Agriculture and
Consumer Services (FDACS) to penalize moving brokers and companies that act unscrupulously.

It would ban moving brokers from giving estimates or providing contracts for services that include estimated costs of a
move. A broker would also have to make clear that it only arranges for moving services and that its fees aren’t part of the
cost of a move.

The measure would also increase moving broker reporting responsibilities to both consumers and FDACS and require
them to work exclusively with Florida-registered moving companies and maintain a $50,000 performance bond or certifi-
cate of deposit in a Florida bank.

Further, the bill would impel movers to sign contracts that include the estimated date and cost of a service to customers
before providing any moving or accessorial work. Contracts must include contact and locational information for their
workers and the goods shipped or stored; an itemized breakdown of all costs and services; and a clearly written and con-
spicuously placed disclosure of all acceptable forms of payment.

Violators would face up to $50,000 in fines. A Mover that refuses to relinquish a customer’s goods after police confirm the
customer paid the sum agreed to in a written contract estimate would face a third-degree felony, punishable by up to five
years in prison and $5,000 in fines. Source: Florida Politics


https://www.flsenate.gov/Session/Bill/2024/304/?Tab=RelatedBills
https://www.flsenate.gov/Session/Bill/2024/367/?Tab=BillHistory
https://floridapolitics.com/archives/647499-senate-panel-advances-bill-to-protect-consumers-from-moving-company-scams/
https://www.bbb.org/article/scams/24198-bbb-scam-alert-avoid-moving-scams-this-national-moving-month
https://www.fdacs.gov/

NIWMA On the Move » 22
NJBIA Testifies Against Family Leave Expansion that Will Burden Small Businesses

NJBIA testified on Thursday against a bill that has returned in the new legislative session to require most of New Jersey’s smallest
businesses to comply with the job reinstatement provisions of the New Jersey Family Leave Act.

Bill A-3451 (Quijano, D-20; Reynolds-Jackson, D-15; Coughlin, D-19) gradually lowers the employee threshold used to determine
if a business is required to reinstate an employee after they take up to 12 weeks of family leave. Current law requires only businesses
with 30 or more employees to reinstate the employee to their former position, but the legislation would lower that threshold to 20 in
2024, to 10 in 2025, and five in 2026.

The Assembly Appropriations Committee voted 7-4 along party lines to advance the bill to the full Assembly. All four Republican
committee members voted against the measure, citing the burden it would place on small businesses. The full Assembly is scheduled
to vote on the bill on Monday.

“Larger businesses are able to better provide coverage during a worker’s prolonged absence,” NJBIA Vice President of Government
Affairs Elissa Frank said. “Most smaller businesses, however, are not financially equipped to bear the brunt of increased employee
absenteeism and will experience higher labor costs resulting from the retaining and training of substitute workers.

“Anyone who supports this bill, at best, does not understand the impacts of it on our mom-and-pops or, at worst, cannot credibly state
that they support New Jersey small businesses.”

In 2008, Gov. Jon Corzine signed the New Jersey Family Leave Act that struck a balance between worker protections and credible
business concerns, based on months of negotiation between lawmakers.

During the last two-year legislative session, the Assembly passed a similar measure that threatened that negotiated 2008 compromise,
but that bill did not receive a vote in the Senate because of concerns about the impacts on New Jersey’s smallest businesses.

“New Jersey small businesses have only received more burdens since the Family Leave Act became law,” Frank said. “This is not the
time to add on to it.

“We appreciate Senate President Nick Scutari recognizing the damage this bill will do New Jersey’s small businesses and not posting
it for a vote last session. We should instead honor the current law that was founded in compromise based on very valid reasons.”

Some supporters of the bill have inaccurately stated that New Jersey workers who are paying Family Leave Insurance cannot use it.

Current law, however, does not require job reinstatement to the same exact job after the family leave period for employers with 30 or
fewer employees.

“Under this bill expanding Family Leave, a small business would be required to not only protect an employee’s job but ensure that
they come back to the same exact position they left before going on leave,” Frank said.

“If an employee doesn’t return to that same job, they would have a right to sue their employer under the bill. Those litigation costs
can be unduly burdensome.”

Frank added that both small employers and their other employees working for them would be greatly impacted by the bill.

“Think about the added costs to train a new worker, who you then won’t be able to afford to keep after 12 weeks,” Frank said. “What
if that temp worker was actually better at the job than the person going out on leave?

“Also think about the current employee who steps up and shows they can handle job responsibilities better than the person who went
out on leave. These are cases that essentially remove an employer’s right to make their own decision on what’s best for their business
under the bill.

“The current Family Leave law is based on balance,” Frank added. “This bill, however, wildly offsets that balance to hurt our
smallest businesses. It is policies like this that unfortunately earn New Jersey’s reputation of being wholly unsupportive and

overburdensome to our businesses.”
Source: NJBIA; Elissa Frank

New Jersey Business
& Industry Association
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NJWMA ASSOCIATE MEMBERS

ADVERTISING &

MARKETING

SocialJack Media
Jack Pires 973-520-7077
jack@socialjackmedia.com
socialjackmedia.com

AUTO TRANSPORT

moveauto
Ashton Silverman 650-443-2034
ashton@moveauto.com
moveauto.com

Plycar LLC
Jeff Haney 631-269-7000
jhaney@plyconvanlines.com
plycargroup.com

CARTONS/CONTAINERS

Clayton’s Mercantile Supply
860-350-8216
John Horkan (c)914-672-3842
jhorkan@claytons.biz
clayton-supply.com

Fidelity Paper & Supply
Scott Citron 973-599-0222
scottc@fidelitypaper.com
fidelitypaper.com

Hillside Paper Products
Matt Letizia 201-842-1600
hillsidepaper@verizon.net
hillsidepaper.com

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Gary Letizia 201-863-7799
gletizia@presidentcontainer.com
pippkg.com

CARTONS/CONTAINERS

United Brokaerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

Victory Packaging
Chris Agostisi 609-369-6214
cagostisi@victorypackaging.com
victorypackaging.com

COMPUTER SOFTWARE

Chariot Software, Inc.
Ian Rapoport 860-216-7120
ian@chariotmove.com
chariotmove.com

Fox Wyndrum Associates, Inc.
Lawrence Fox 908-791-0100 x106
Ifox@foxwyn.com
foxwyn.com

SmartMoving Software, LLC
Tobe Thompson 214-960-4130
tobe@smartmoving.com
smartmoving.com

Supermove
Ryan Marsh 415-991-1981
ryan@supermove.co
supermove.co

Quote2Cash LLC
Jason Webley 973-489-2653
jason@quote2cash.app

DIGITAL &
PRINTING SERVICES

Milburn Printing
800-999-6690
Keith & Lisa Quinn
lisa@milburnprinting.com
milburnprinting.com

EDUCATION/TRAINING

Berkeley College
Mary Ann Chimento 973-826-5592
maryann-chimento@berkeleycollege.edu

EQUIPMENT FINANCE

Trans Advantage, Inc.
Beth Gockel 800-325-3863
beth-gockel@transadvantage.com
transadvantage.com

NJWMA
Banner
Advertisements

Movers...what better
time than now to
promote your company
on our consumer
website.

quote2cash.app

CUSTOM VANS &
LIFTGATE EQUIPMENT

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

Our traffic has increased
and so can yours,
for only $15.00 per
month, per county how
can you say no?

Our website is viewed by
thousands of consumers
each month try it for a
month or two, you won’t
be sorry you did!
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NJWMA ASSOCIATE MEMBERS

GRAPHIC DESIGN

Jester Graphix LLC
G. Matthew Dixon 609-402-1207
info@)jestergraphix.net
jestergraphix.net

GROUP HEALTH BENEFITS

Association Member Trust
Harvey Mishkin 973-379-1090
info@amt-nj.com

HOUSEHOLD FORWARDERS

Dewitt Move Worldwide/
Royal Hawaiian Movers
Jeff Nadeau 858-634-4687
jeffn@dewittmove.com
dewittmove.com

Johnson International, LLC
Morrie Stevens Jr. 303-785-4300
mstevens@johnson-worldwide.com

johnsoninternationalmovers.com

TRC Global Mobility, Inc.
John Svahra 203-994-7889
jsvahra@trcgm.com
trcglobalmobility.com

It’s best to only use
NJWMA
Associate Members for
moving products and
services.

They will assure quality and
excellent customer
service!

Hanover Insurance Group
Jeff Cook 508-224-7454
jcook@hanover.com
hanover.com

INSURANCE

EPIC Insurance Brokers & Consultants
Joe Caffrey 201-661-2420

joe.caffrey@epicbrokers.com
epicbrokers.com

INSURANCE

Holman Insurance Services
CJ Wallowitch 856-380-8080
CJ.Wallowitch@holman.com
holman.com

Hub Int’1 Insurance Services
210-507-5905
Tricia Smith-Bermudez
tricia.smithbermudez@hubinternational.com
hubinternational.com

Kirkwood Insurance
Bob Kirkwood 914-769-9070
rckirkwood@kirkwoodinsurance.com
kirkwoodinsurance.net

Mover’s Choice
Brandon Laam 707-261-2738
brandonl@paulhanson.com
moverschoiceinfo.com

Relocation Insurance Group
Gadi Binness 888-893-8835
gadib@relocationinsurance.com
relocationinsurance.com

SCS Agency Inc.
John Vlahos 516-726-2623
jvlahos@scsai.com
scsai.com

TransGuard/IAT Insurance Group
Suzie Lear 678-913-1234
suzie.lear@iatinsurance.com
iatinsurancegroup.com

Smith Brothers Insurance
Aaron Orchinik 856-874-8653
aorchinik@smithbrothersusa.com

smithbrothersusa.com

The Selzer Company
Michael P. Egan Jr.
215-491-2700 x128

mike@selzercompany.com

USI Insurance Services
Joanne Plantz 315-295-3764
joanne.plantz@usi.com
usi.com

LEGAL SERVICES

George W. Wright & Assoc.

George W. Wright, Esq 201-342-8884

gwright@wright-associate.com
wright-associate.com

Russo Law Firm

Donna M. Russo Esq. 973-701-0044

dmrussoesq@aol.com
russolawgroup.com

Saiber LLC
Michael Grohs 973-622-8396
mgrohs@saiber.com
saiber.com/attorneys/michael-grohs

MERCHANT/CREDIT CARD SERVICES

Secure Card Services
Vincent Grillo 201-678-0200
vincent(@scardservices.com
scardservices.com

MOVING ASSOCIATIONS

DOMESTIC & INT'L

American Trucking Association (ATA)
Moving & Storage Conference
Tel: 904-377-8616
Ryan Bowley; rbowley@trucking.org
trucking.org

International Association of
Movers (IAM) (Domestic &
International) 703-317-9950
Julia Gervase O’Connor
membership@iamovers.org
iamovers.org
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NJWMA ASSOCIATE MEMBERS

MOVII[:\IQGJ;/!QIEENI-_:_OUSE SMALL BUSINESS RESOURCES TICKET VIOLATIONS
CIJS Violations Services, Inc.

Clayton’s Mercantile Business Resource Connector LLC _Jen Vadas 570-698-8670
John Horkan 860-350-8216 Willie Tolbert 973-277-1752 jen.vadas@pcjsviolations.net
jhorkan@claytons.biz willie@businessconnectorllc.com . Jacky Dexheimer
clayton-supply.com businesscormectorllc.com jacky.dexheimer@cjsviolations.net

cjsviolations.com

New Haven Moving Equipment
dsantabarbara@newhaven-usa.com . o Mickey Truck Bodies
newhaven-usa.com (S}cl) qdngm Pal"klg% 1& 6%}?%%8(% Rob Piotrowski 800-938-5181
11 V10 enszni hioning rpiotrowski@mickeybody.com
Packaging Exchange Inc. silvio@goodmanshipping.com mickeybody.com

Tom Panettiore 732-292-5265 goodmanpackingandshippingeast.com

tom@packagingexchange.com URSAES BTG €1

packagingexchange.com Logeﬁiignssnll\latigrrll\?&;ide ——

President Industrial Prod Scott Parsons 800-554-5574 I\Igzll;rllasiec\;)Vootg Egn7g3r_agvzlr71?11§(1)f
Garv Letizia 201-863-7799 sparsons@shipsmart.com .

ry Letizia bob@mcawards.biz

shipsmart.com

gletizia@presidentcontainer.com mecawards.biz

pippkg.com . .
Stgf(}})n%gé"a% 3L11§es TRUCK/TRAILER SALES &
United Brokaerage Pkg. L EQUIPMENT
Jay Clitheroe Q
Ryan Moore 302-463-4864 . Y. .
ryan@ubpackaging.com jay@sterlingvanlines.com Arrow Truck Sales Inc.
: sterlingvanlines.com Elizabeth, NJ

ubpackaging.com
Dave Colby 800-827-7692

Victory Packaging TECHNOLOGY SOLUTIONS dcolby@arrowtruck.com

Chris Agostisi  609-369-6214 Dell Technologies Lou Pinheiro

cagostisi@yvictorypackaging.com 217, Ipinheiro@arrowtruck.com
victorypackaging.com Greg% elzalrglllphs@lg%le?ll,g o(r)r} 43 arrowtruck.com

dell.com
RECRUITMENT & STAFFING VANLINES
THIRD PARTY SERVICES National Van Lines, Inc.

Movers Search Group, LLC Dick Scaffa 609-847-5765
Mark Gray 678-373-3634 Custom Movers Services dick.scaffa@nationalvanlines.com
markgray@MoverRecruiter.com Cliff Biermann 800-514-6927 nationalvanlines.com
MoverRecruiter.com cbiermann@custommoversservices.com

custommoversservices.com Wheaton|Bekins

Kregg Boreani 317-558-0771
kregg boreani@wvlcorp.com
wheatonworldwide.com
bekins.com

RECYCLING
WASTE REMOVAL Create A Crate, Inc.
Michael Montana 908-850-8238

mikem@createacrate.com

createacrate.com

Premier Facility Management
Bob Frustaci 973-305-6646

" Mngreneon | VIRTUALSURVEYS
pfmgreen.com Relo Solutions Group VIRTAL SRVEYS
Tom Connellan 316-210-6700 LiveSwitch
SELF-STORAGE tconnellan@relosolutionsgroup.com Jackie Drumm 888-379-6686
relosolutionsgroup.com Jackie. Drumm@liveswitch.com
Westy Self Storage Centers liveswitch.com

Tim Mincin 203-253-4307
hackensack@westy.com westy.com

WIRELESS COMMUNICATIONS
& FLEET TRACKING

T-Mobile For Business
Adam Weiner 862-832-0777
adam.weinerl @t-mobile.com

t-mobile.com/business
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Now Accepting Donations — -iiﬂ‘ Msc
Support the MSI Annual Auction! _ MOVING & STORAGE CONFERENCE

ATA MSC are looking forward to one of the moving industry’s favorite
traditions — the MSI Auction, which will be held on the evening of Tuesday,
March 5, coinciding with the MSC Movers’ Bash — a new and fun experi-
ence that will provide great networking opportunities and more!

in suppa of lg'i:jﬁﬁ

Each year the money raised at the MSI Auction helps fund MSI’s scholarship program, industry research and other great initiatives.
Just this year, the MSI Scholarship provided awards to more than 20 students with families working in the moving industry.

They cannot have a successful auction without help and support from you! They are asking for auction donations to help grow and
advance the mission of the Moving & Storage Institute. Donations include, but are not limited to:

Industry Products (ex: a pallet of packing materials, third-party auto shipping, year subscription to industry software, etc.)

Travel Opportunities (ex: weekend getaway packages, vacation home stays, airline ticket vouchers, etc.) __ :
Jewelry P ( : v PAtEs Y ) Moving&Storage

High-end Bourbon !N STITUTE

Gift Cards for experiences (Disney World, Fine Dining, etc.)

If you are interested in making a tax-deductible donation, please email Naomi Burstein at nburstein@trucking.org.

ATA-MSC Advocacy Update

Moving Americans Privacy Protection Act Passes Congress!

“While the news is full of continued gridlock in Congress, movers scored a long-wanted victory last night when the Senate
unanimously passed the Moving Americans Privacy Protection Act (MAPPA), sending the legislation to the President for his
signature. It is one of the only 58 pieces of legislation that have passed both the House and Senate since the start of the 118th
Congress in January 2023.

Passing this legislation, which will protect the identities of servicemembers and other Americans who are coming home after living
abroad, has been a priority of the moving industry for more than a decade. Americans place their trust in movers, and the industry’s
advocacy to protect their most sensitive information is another sign of how seriously all of you take this charge. Please take a look at
the ATA press release issued following the Senate vote.

Working with a bipartisan group of lawmakers — Senators Daines (R-MT) and Stabenow (D-MI) and Representatives Waltz (R-FL)
and Pascrell (D-NJ) — ATA worked to advance this legislation through the Senate, the House, and then the Senate one final time
yesterday. We joined with coalition partners from across the relocation industry, as well as the Military Officers Association of
America, to highlight the impact of identity theft on Americans. And ATA-MSC members highlighted this issue, and why it was
important to movers, during two ATA-MSC Calls on Washington as well as during individual outreach to lawmakers, including
members of the House Ways and Means Committee and House leadership. Thank you for your efforts, and we are excited to secure
another win for the moving industry!

This comes with of last year’s enactment of military base access standards, increased resources dedicated by the FMCSA to combat
moving fraud, and ATA-MSC’s on-going work to amplify the industry’s concerns with the structure and economics of the

Global Household Goods Contract Program. ATA-MSC is also elevating industry’s concerns with the DOD’s decision to modify the
fuel surcharge for household goods movers, and we are also ramping up activity towards reinstating and modernizing the Moving
Expense Tax Deduction. ATA-MSC is focused on making an impact on the policy issues that matter most for movers, as yesterday’s
action by the Senate proves.

To hear more about ATA-MSC advocacy efforts, please be sure to join us in New Orleans for the 2024 ATA-MSC Annual Meeting.
Please visit https://mscannual.trucking.org/ today to register.”

Regards, Ryan Bowley, Executive Director, Moving and Storage Conference
American Trucking Associations


mailto:nburstein%40trucking.org?subject=
https://www.congress.gov/bill/118th-congress/house-bill/1568
https://www.trucking.org/news-insights/congress-passes-bill-protect-repatriating-americans-personal-data
https://www.trucking.org/news-insights/final-ndaa-conference-report-includes-key-provisions-championed-ata
https://ata.msgfocus.com/files/amf_highroad_solution/project_3508/MSC_GFC_Letter_on_Fuel_Surcharge_Jan_17_2024.pdf
https://ata.msgfocus.com/files/amf_highroad_solution/project_3508/MSC_GFC_Letter_on_Fuel_Surcharge_Jan_17_2024.pdf
https://mscannual.trucking.org/
https://mscannual.trucking.org/

NJWMA On the Move » 27
=

>
VANCEINES

America’s Small Move Specialists

e Blanket Wrap Call
o Portable Storage (800) 264-6313
Containers

e Estate Distribution Referral Commissions
Always Paid

e Packing & Crating

e Oddball ltems
¢ Motorcycles
e Air Freight

e Storage

e Pianos

Long Distance
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PACKIT... WRAPIT...
Victory Packaging has everything you need Victory Packaging specializes in protective
to pack alocal move, interstate shipment or packaging with over fifty varieties of paper padding,
international container - cartons, paper, bubble, bubble, and foam. We can offer a solution to every
film right down to labels and security seals. customer need.
1
MOVEIT... HAULIT... B
Everything moves better on wheels and Victory Need to outfit a new truck or upgrade your fleet?
Packaging can equip your warehouse and your Victory Packaging can do it all - ramps, blankets,
fleet with the finest hand trucks, dollies , pallet straps, beams, floor runners and rubber bands.
jacks and rolling equipment to suit your needs If you are buying a new truck out of state, we can
and your wallet. equip you right out of the factory at one of our
convenient locations.
,“'r“:(g-'f\.‘m °
15090012015 Victory,
S Packaging

victorypackaging.com AWestRockCompany
©WestRock Company. Victory Packaging and the Victory Packaging Logo are trademarks owned by WestRock Company. All rights reserved.



