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‘ PACKAGING

TV Cartons 55”757, 90”
Mattress Bags

Hold Baggage
Barcoded Inventory

Moving & Storage " stickers

Moving Boxes

Commercial Bins/
Speed Packs

Bubble Wrap

Tape

Newsprint

Stretch Wrap

Furniture Blankets

+ Rubber Bands

NATIONWIDE DRIVER PICKUP PROGRAM . Neoprene Floor Protection

Carpet Protection

4-Wheel Dollies

Hand Trucks

Single Face Corrugated

And many more...

UNITED BROKERAGE

PACKAGING

>

ubpackaging.com

SERVICING EAST OF ) A OB
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NJWMA

2024 Board of Directors

EXECUTIVE BOARD

Tom Kilduff, Chair
SeaCure Moving 732-349-0888

Karen Mantzouranis, President
Main Street Movers 973-732-3700

Mike Egan, Secretary
The Selzer Co. 215-491-2704

DIRECTORS

Chris Agostisi
Victory Packaging 609-369-6214

Ike King
Brantley Brothers M/S  973-824-9500

Darek Myczkowski
Budd Van Lines 732-627-0600

Cynthia Myer
Ridgewood Moving Services 201-529-2211

Mark Quinn
All Jersey Moving & Stg. 800-922-9109

Robert Reeves
Sinclair Moving & Storage 856-753-7400

Dick Scaffa
National Van Lines 609-847-5765

Chuck Smiley
All Season Movers 201-997-8034

Julius Strickland
Olympia Moving & Stg 800-222-4744

ADMINISTRATION

Tracy Brito Denora, Executive Director
tracy@njwma.org Call/Text 732-341-3934
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e 1 Moy Thr s
raasdad o THE

On the Move

Keep moving
forward with
HUB

Your clients trust you to
seamlessly protect and
deliver their valuables.
HUB can help.

hubtransportation.com

Tricia Smith-Bermudez
210-507-5905
tricia.smithbermudez@hubinternational.com

Risk & Insurance | Employee Benefits | Retirement & Private Wealth

4 supermove

Moving software to run yourbusiness

More moves, less costs and customers

supermove.com
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President's Views & Comments

The year in review - much like 2023, this year was not without its challenges, but there
were triumphs, too!

Tracy and the board continue to work on your behalf for the betterment of our industry. We
continue to have productive conversations regarding the enforcement of unlicensed movers
with both the DCA and the Attorney General’s office, and we collaborate with legislative
leaders to ensure our voices are heard, especially when regulations can negatively impact our

industry. These are just two examples of the myriads of ways we help to support you, our valued members.

The NJWMA board will continue to strive to earn your respect and trust by delivering the most informative
meetings and articles, advocating for licensed movers, and sharing best practices learned from speaking with
the ATA/MSC and other State Associations throughout the country.

Next year, we will roll out more robust communications and strategic planning initiatives that will have an
even greater impact on our industry.

We look forward to connecting with you and hearing more about how we can help support you and your
business!

Thank you once again for being with us in 2024. We look forward to an even brighter 2025!
May you and your families have a safe, healthy, and happy holiday.

Sincerely,
Karen Mantzouranis, karenm(@mainstreetmovers.com
NJWMA President & Main Street Movers Co-Founder, 973-732-3700 x102

®

Self Stogge

Join your fellow Association members and refer your customers to Westy. We offer state of the
art security and are completely air conditioned and heated. Our buildings are mover friendly.

e Multi-level Loading Docks

* Ample Interior Loading Space

» Wide Aisles for Easy Maneuverability
» Convenient Hours

3 Convenient Locations
in New Jersey

 Special Offers for Your Customers

CHATHAM
15 River Road
(973) 701-7771

HACKENSACK

65 Commerce Way
(201) 678-1300

UPPER SADDLE RIVER
200 Route 17 North
(201) 934-7888

westy.com
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ALL MAKES AND MODELS!

Click to view our current inventory:
WWw.arrowtruck.com

CONFIDENCE National Accounts
90 Day/25k-Mile Warranty

= >~ ) ®
1 Roadside
Y MASTERS.COM

24/7 Roadside Assistance

Extended Warranty
Click to call:

DAVE COLBY 908-787-1114

i . i 901 North Avenue
Flnancmg Available Elizabeth. NJ 07208
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FROM YOUR EXECUTIVE DIRECTOR

Closing the Year with Hope and Opportunities Ahead

As we approach the end of another year, it’s a perfect time to reflect on where we’ve
been and look ahead with optimism. While the industry economy has been
challenging, brighter days are on the horizon. Rates are beginning to drop, and soon,
people will start moving again. Let’s leave the struggles of the past behind and focus
on seizing new opportunities as they arise.

I invite you to join us for our Chapter Meeting Lunch on February 19th at 1:00 PM at the
Cranbury Inn, Cranbury. This event promises to be informative and impactful! We’re excited to
welcome back Tony Russo, President of the CIANJ, who will provide essential legislative
updates directly affecting our industry. In addition, Oscar Mejia, Supervising Investigator from
the NJ Division of Consumer Affairs, will share invaluable insights into best practices and
strategies for navigating the complex regulatory landscape. His expertise has left a lasting
impression on many of our members, and this is an excellent opportunity to gain actionable
knowledge for your business.

Don’t forget to check out our 2025 calendar of events on the front cover. Mark your
calendars now and take full advantage of the resources and opportunities we’ve planned for the
year ahead.

As the holiday season begins, I hope you take time to rest, celebrate, and enjoy meaningful
moments with loved ones. Whatever holiday you observe, | wish you peace, joy, and a wonderful
celebration.

I want to take a moment to express my heartfelt gratitude to our President, Karen Mantzouranis, for
her incredible leadership during her term. Stepping into the role unexpectedly, Karen led with
remarkable strength, wisdom, and passion, guiding us through challenges and opportunities with
grace and dedication. While her term as president has come to an end, we are thrilled that Karen is
not leaving us, and her continued presence will undoubtedly inspire and strengthen NJWMA
moving forward. Thank you, Karen, for your outstanding service and commitment!

Lastly, remember that I’'m here for you. Whether you have questions, need assistance, or would
like me to visit your office, I’'m always happy to connect with our members.

Let’s step into 2025 together with confidence and determination!

I am available anytime via call or text 732-341-3934.

egﬂdfy @)fa‘a @@)2&7@ tracy(@njwma.org

New
Jersey
‘Warchouse &
Movers
% Association
4 il &NJ Movers Tariff Bureau
e founded in 1969
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PACKAGING éE EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF YOUR
MOVING & STORAGE PACKAGING NEEDS!

For our NJ Location:
nj@packagingexchange.com or (732) 292-5265

230 Belmont Drive
Somerset, NJ OBBT3

Erc Scoszell

ericscorzellimpackagingexchange.com

[917) 941-0495

I'om Panettiere
foum :_'_-'-|_!.;|-:_I-_._'||_-;i rienc |'|._'||1;§_'_-'_' £

|B48) 231-4300
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HILLSIDE
PAPER
PRODUCTS

MOVING SUPPLIES

DISTRIBUTOR OF CORRUGATED BOXES
AND SHIPPING SUPPLIES

DJ Over 50 Years Experience

D\/ Quality Products, Competitive Pricing, Fast Deliveries

\/ Largest Inventory of Stock Boxes &
E’ Packaging Products on the East Coast

Tel: 201-842-1600

hillsidepaper@verizon.net hillsidepaper.com
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We've Got Your Business Covered.
r . :

oy
g

USl is Proud to Serve New Jersey
Warehousemen & Movers Association Members

At USI, we bring decades of industry experience, a proprietary risk
analysis process and a personalized local team, all supported
by more than 10,000 risk management experts and client
service associates nationwide. The result?
Customized insurance solutions designed to reduce cost and
lower risk for your business.

USI Insurance Services

Michael Beckett, CLCS | Vice President | Transportation Specialist
220 Salina Meadows Parkway

Syracuse, NY 13212 315.295.3790

Michael.Beckett@usi.com | www.usi.com

PROPERTY & CASUALTY | EMPLOYEE BENEFITS | PERSONAL Risk | RETIREMENT CONSULTING
©2024 USI Insurance Services. All rights reserved.

Tackling Labor Shortages
in the Moving Industry

The moving industry faces significant labor
challenges, impacting operations from packing to
driving.

Key factors include:

* Aging Workforce: Retirements outpace younger
entrants.

* Industry Perception: Viewed as physically
demanding with limited growth.

e Competing Industries: Sectors like logistics offer
better pay and benefits.

* Seasonality: Peaks in demand make workforce
stability difficult.

* Regulatory Hurdles: CDL requirements and
compliance add barriers.

Solutions for Addressing Labor Shortages

* Boost Recruitment: Highlight career benefits,
partner with schools, and leverage social media for
outreach.

e Invest in Training: Offer paid programs and CDL
sponsorships.

* Enhance Compensation: Provide competitive
pay, bonuses, and flexible perks.

* Leverage Technology: Use Al tools for
scheduling, logistics, and virtual surveys.

* Improve Workplace Culture: Create an inclusive
environment and recognize achievements.

* Plan for Seasonality: Build a pool of on-call
workers or partner with temp agencies.

e Diversify Recruitment: Target underrepresented
groups and offer mentorship.

* Automate Processes: Use tools like dollies and
digital scheduling to reduce strain.

* Focus on Retention: Offer career advancement
paths and address employee concerns.

Implementing these strategies can strengthen the
workforce and showcase the unique opportunities
within the moving industry.
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Association Member Trust (AMT) group health plans are
designed to give small- to medium-sized businesses more
options, better coverage, and can save you money.

Association Member Trust

More Options. More Health.

In addition to the exclusive benefits AMT has to offer,
members will also recieve:

Strong compliant benefit designs that limit employees’
out-of-pocket costs while providing unique plan
features are offered through the Horizon Blue Cross

Blue Shield network.

Horizon Advocate — personalized information
and support including connection with 24/7
registered nurses.

Dedicated clinical advocates assisting members
with both existing and emerging conditions.

My Health Manager — track personal health
information and find ways to reach your
health goals.

Virtual Care 24/7 through Horizon CareOnline®"
— urgent care, primary care, dermatology, and
behavioral health.

Mental health resources — face-to-face (in person
or virtual visits).

Blue365® — health and wellness discount program.

S$365® — healthcare navigation platform that
makes it simple to find care and understand costs.

Health maternity program.
Diabetes prevention program.

Cancer treatment support.

Access to thousands of doctors and medical
facilities across New Jersey and, with Blue Card,
the United States.

EDI (Electronic Data Interchange) feeds available.
Dental, vision, and life insurance solutions.
Integrated and no-cost HRA & HSA solutions.

A dedicated service representative throughout
the implementation process and ongoing member
support.

AMT will provide commission to brokers of record
of groups with 51 or more eligible employees.

If you have a business with 1 — 499
employees, scan the QR code to visit
https://www.amt-nj.com/quote.php
and receive your free, AMT Health
Plan Checkup.

e

New
ersey
‘Warchousemen &

Movers
Association
d 8 NJ Movers Tariff Bureau
r founded in 1969
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CHOICE

Moving & Storage Insurance Program

NJWMA Members Choose

MOVER'’S CHOICE INSURANCE

For more than 30 years, MOVER'S CHOICE Insurance has been a specialist in the residential
and commercial moving and storage industry.

Our program covers everything — you, your employees, tools, trucks — even larger buildings and warehouses.
Our all coverage solution is offered through one insurance carrier at very competitive pricing.

We are your “one-stop shop” for insurance.

Endorsed by:

Our underwriters and claim adjusters have specific Since 1891
moving and storage experience and understand:

Release Valuations WSJFYGnS

Depreciated Values

Declared Values Mﬂ”’ﬂﬂ

Replacement Costs WORLD W DE MOV NG
We move your life-

We work exclusively through independent insurance agents and brokers.
Proud Supporters of:

800-852-1968 | www.MoversChoicelns.com

© 2024 MOVER'’S CHOICE, Division of Specialty Program Group, LLC
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DO NOT HIRE
UNLICENSED

“MOVERS”

Brochures Available
For Distribution!

These are great brochures to give to
potential clients advising them of the
changes to the Public Movers Act.

These sales aids provide consumers
with important details of the dangers of
using unlicensed and uninsured
“movers”!

This brochure should be a part of your
presentation to all homeowners.

You can purchase brochures in
quantities of 500 and up.

Contact tracy@njwma.org

Do Not Hire
Unlicensed
Movers!

ﬁ overs Need F
Milburn Prints It!

It’s simple, one call to us and your job is done.

* Bar-Coded and Standard Inventory Tape
* Container & Baggage Seals
* New Jersey Bill of Lading, Estimated Cost of Service,
Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,
Estimate, Order for Service and Consumer Booklets

* Proud Member of the New Jersey Warehousemen & Movers Association.
* Order Online!

Important 3 'YOUR RIGH'

Notice AND RESPON: ILITIE!
T

Consumers

Using

Public Movers

and Warehousemen

-~ CONTAINER SECURITY SEAL
WARNING!!

COMPANY NAME
ADDRESS, CITY, STATE
PHONE NUMBER

rrrrr

V| = =
T

800-999-6690 - www.milburnprinting.com BRI

Before you make your next MOVE, talk to Mickey about
keeping your trucks looking and working like new.
Any truck. Any condition,

Body Work « Brake Repairs * Cargo Constraint Systems
Custom Shelving + Parts & Repair * Chassis Modifications

Decal Installation ¢ Liftgate Installation & Repair « Upfits
Fleet Painting + On-Site Estimates * Safety Inspections

AR N \ickey Truck Bodies i the pramier manufacturer of qualitg delivery equinment & specially-enginesred
MICKEY  ahicies sohd nover 50 counis. We operate ol of 50000 siuare fset of manufactung spacs

AT among § separate ocations in New Jersey, Nort Caroling, Pannsyivania, Ninois and Florida,
TRUCK BODIES

Northeast Center | 600 Okerson Road | Freehold, NJ 07728 | 800-938-5181
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The Selzer Company

Insuring your Success

The Trusted Moving & Storage
? ~Insurance Agency

\‘w.,‘} l‘ﬂju
- :;7 i »—Il
| Eorw

;_ -imll

Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

Founded in" 1969

“Strength Is Unity”

= (800) 843 8427 x1 28
Mlke@SeIzerCompany.com
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New
A GHAPTER MEETING
Warehouse &
Movers
- 1

Tony Russo, President of the CIANJ, will provide
a New Jersey legislative update on issues

What's Good for Business. affecting our industry.

Oscar Mejia, Supervising Investigator of the NJ
Division of Consumer Affairs, offers invaluable

insights into best practices and strategies for
your business.

THIS IS A FANTASTIC OPPORTUNITY TO STAY INFORMED
AND GONNECT WITH FELLOW MEMBERS!

Cost: $80.00
Time: 1:00 p.m.
nEGISTEn Wednesday, February 19, 2025 @

' The Cranbury Inn
— 21 S Main St, Cranbury, NJ

You must register no later than February 10, 2025

Email: tracy@njwma.org or Call/Text: 732.341.3934
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Summary of New Jersey’s Advanced Clean Truck (ACT) Program E

Applicability and Effective Date
The ACT program applies to manufacturers of new on-road vehicles over 8,500 pounds GVWR starting with
model year 2025 for vehicles sold in New Jersey from January 1, 2025, onward.

Alignment with California’s ACT Program
New Jersey has adopted California’s ACT standards with minor differences:

* New Jersey begins with model year 2025, while California started in 2024.
» Early credit generation is allowed from model year 2022 (California began in 2021)

Exemptions

* Emergency vehicles (e.g., ambulances) and military tactical vehicles are exempt.
» Other vehicles like snow plows and tow trucks are not exempt but are not required to be zero-emission
vehicles (ZEVs).

Dealer and Fleet Responsibilities

* Dealers and fleet owners/operators have no compliance obligations. The program regulates vehicle
manufacturers only.

* Dealers may sell ZEVs to out-of-state buyers, and manufacturers may earn credits if vehicles are designated
for New Jersey customers.

Used Vehicles
The program does not apply to used heavy-duty vehicles.

Compliance Determination
Manufacturers comply by producing and delivering heavy-duty ZEVs for sale in New Jersey. Placement in
service is not required, as per planned updates to California’s regulations.

Enforcement and Penalties
Penalties apply only to manufacturers for non-compliance, such as failing to meet reporting requirements or
improperly claiming ZEV credits. Penalties range from $500 to $30,000, depending on the violation.

This program ensures progress toward cleaner transportation by regulating manufacturers while allowing
flexibility for compliance and maintaining alignment with California standards.

https://dep.nj.gov/stopthesoot/advanced-clean-trucks-rule-fleet-reporting/
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ANe n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

X a8 L _,-.:I“m

For over 107 years, the very best in
nAu':?mg equlpmerrt'

2019 Moving Equipment e Corrugated & Packaging

BUYER'S GUIDE e Moving Equipment, Dollies, Ramps,
o Carts, Crates, & Moving Pads

e Cargo Control

e For Sale and Easy Rental
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How Can Al Help Moving Companies?

Artificial Intelligence (Al) has rapidly become a transformative tool across industries, and moving companies are no
exception. As the moving industry evolves, integrating Al into your operations can help you stay ahead of the
competition, streamline processes, and enhance customer satisfaction. Here’s how Al can support your moving business:

1. Optimizing Operations

Al can help with route optimization, ensuring your drivers take the most efficient paths to reduce travel time and fuel
costs. With real-time traffic updates and predictive analytics, Al-powered systems can help you avoid delays and plan
better.

2. Improving Customer Experience
Al-driven chatbots can handle customer inquiries 24/7, providing quick responses to questions about quotes, services, and
scheduling. This allows your staff to focus on more complex customer needs, improving overall satisfaction.

3. Accurate Estimations
Al tools can analyze customer data and provide more accurate moving estimates based on the size of the move, distance,
and other factors. This reduces the likelihood of discrepancies and builds trust with customers.

4. Predicting Market Trends
Al can analyze market data to identify trends and predict customer demand. For example, it can help determine peak
moving seasons or shifts in customer preferences, allowing you to adjust pricing and services accordingly.

5. Enhancing Marketing Strategies
Al can analyze data from social media, websites, and ad campaigns to determine what marketing strategies are working
and where adjustments are needed. This ensures you’re targeting the right audience with the right message.

6. Fleet Management
Al-powered fleet management tools can monitor vehicle performance, schedule maintenance, and even predict potential
breakdowns before they happen, saving time and money.

7. Workforce Efficiency
Al can assist in workforce management by analyzing employee performance and schedules to optimize labor allocation,
ensuring you have the right team available for each job.

8. Fraud Detection and Security
Al systems can help identify potential fraud or suspicious activities in contracts, payments, or customer data, ensuring
your business operations remain secure.

A Tool, Not a Replacement

While AT offers incredible potential, it’s important to remember that it’s a tool meant to enhance—not replace—human
expertise. The personal touch that movers provide, from packing and transportation to customer care, will always be at the
heart of this industry.

By embracing Al technologies, moving companies can improve efficiency, reduce costs, and provide an enhanced
experience for both employees and customers. It’s an investment in the future that can pay off in multiple ways.

Join us on September 24-25, 2025, for our annual convention focused on Al in the Moving Industry.
Discover how cutting-edge technology can transform your business operations,

improve efficiency, and enhance customer experiences.

Stay tuned for more details—this is one event you won’t want to miss!
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Cut Dispatch Scheduling
Time In Half

Scheduling moves has always been a headache—taking
hours and too many tools to get the job done. With our
software, you can leave the stress of overbooking,
rescheduling, and endless back-and-forth behind.

Go Digital. Get 1-Month Free.
bit.ly/DigitalDispatch

4» SmartMoving

Jay K. | VP

“SmartMoving is the only software to use if you are in the moving
industry. It will save your company a ton of time and labor.”

Source: Capterra
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Cari Fais Confirmed as First Latina
Director of the NJ Division of
Consumer Affairs

Attorney General Matthew J. Platkin announced the
confirmation of Cari Fais as Director of the Division of
Consumer Affairs. Confirmed by the New Jersey Senate,
Fais, who has served as Acting Director since April 2022,
becomes the first Latina to lead the Division.

Under her leadership, the Division has prioritized protecting G et

vulnerable consumers, enhancing data privacy, and holding I d

corporations accountable. Key initiatives include: I nvoive
Today!

Consumer Protections: Combating predatory lending,
protecting elderly investors, and addressing deceptive
practices by national retailers. Moveforhunger.org/JOIN
Data Privacy: Taking action against social media companies
and securing reforms from tech firms on data security.

Transparency in Drug Pricing: Proposing rules to increase
clarity in prescription drug pricing.

Regulatory Enforcement: Addressing unregistered securities, targeting consumer complaint-heavy industries, and
acting against medical professionals engaging in misconduct or overprescribing opioids. Targeting enforcement actions in
industries that generate a high number of consumer complaints, including home improvement contractors, auto sales, and
public movers; and

Governor Phil Murphy commended Fais for her strong leadership and commitment to promoting a fairer New Jersey.
Attorney General Platkin praised her for setting a national standard in consumer protection.

As Director, Fais oversees a 500-member agency regulating over 750,000 licensed professionals and 60,000 businesses,
ensuring consumer safety through enforcement and regulation.

Prior to this role, Fais served as Chief of the Opioid Abuse Prevention Unit at the U.S. Attorney’s Office in New Jersey,
where she led investigations into fraud, kickbacks, and opioid diversion. A graduate of
George Washington University and Columbia Law School, Fais has a distinguished career
in public service and advocacy.

“I am honored to lead the Division and work with our dedicated team to protect New
Jersey consumers,” said Fais.
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Preparing Your Trucks for Winter

Winter weather brings challenges for your fleet, but proper
preparation can keep your trucks safe and efficient.

Here’s a streamlined checklist:

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enbances the business potential within

Tires and Brakes

» Check Tread and Pressure: Ensure tires have adequate tread

and maintain proper PSI. Consider snow tires if needed. the Garden State and beyond.
» Inspect Brakes: Ensure pads, rotors, and calipers are in top

condition for slippery roads. Advocating fOT
Fluids and Batteries N ] Business

Since 1927
* Engine Oil: Use winter-grade oil if recommended.

* Coolant and Washer Fluid: Top off with antifreeze and As a member of CIAN] you will have access
winter washer fluid. to the brightest minds across professional disciplines

in the key areas that affect every business inthe state.
From finance and bealthcare to human resources
and the environment, there is always something
to learn and share in our association.

» Test Batteries: Replace weak batteries to avoid
cold-weather failure.

Heating and Visibilit
5 y Learn more at www.cianj.org

* Heaters and Defrost: Ensure these systems are working for

driver comfort and safety.
»  Wipers and Lights: Replace wipers and check all lights for visibility in winter storms.
Emergency Kits
Equip trucks with essentials like jumper cables, blankets, ice scrapers, snacks, and sand for traction.
Winter Driving Tips
Train drivers on winter safety techniques, including braking on ice and maintaining safe distances.
Undercarriage Protection

Apply undercoating to prevent rust from road salt.

Pre-Winter Inspection

Schedule a mechanic checkup to address any potential issues before temperatures drop.

A\ 2 WWM,‘,;
705" /SN

5

By preparing your fleet now, you’ll ensure smoother, safer operations all winter long.
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HAND FORGED

MARKETING SOLUTIONS

At cgpecreative, every project we craft is custom-tailored
to meet your unique business needs. Whether you're
looking for a powerful online presence through cutting-
edge web development, a memorable brand identity that
resonates with your audience, or a comprehensive online
marketing strategy that delivers quantifiable results,
wc've got you covered.

cgp-creative

516-398-8115 | info@cgpcreative.com | www.cgpcreative.com

Call 516-398-8115 or visit cgpcreative.com to learn more.

CALL TO ACTION - WE NEED YOUR HELP!
Advanced Clean Truck Regulations

Legislation has been introduced in both the NJ Senate
and General Assembly which would delay the start of
the NJDEP’s Advanced Clean Truck (EV) regulation
until January 1, 2027. Senate Bill 3817 is sponsored
by Senator Patrick Diegnan (D-Middlesex) and
Assembly Bill 4967 is sponsored by Assemblyman
Clinton Calabrese (D-Bergen).

This is positive but we are a long way from this
becoming law. And the only way it will become law
is if the trucking industry — both fleets and dealers —
fully engage.

Engagement takes many forms — public relations,
political action committee support, and grassroots
outreach.

Now is the time for your letters and outreach.

Navigating Challenges Together:
Women Moving Women Open Forum

Join us for an open and empowering discussion on the everyday challenges we face in the
moving industry. Share your experiences, solutions, and insights as we learn from one another

and strengthen our network. This meeting is all about collaboration, problem-solving, and

supporting each other through real-world scenarios. Let's navigate the path to success together!

Register Now

JAN 15
11am



https://www.njleg.state.nj.us/bill-search/2024/S3817
https://www.njleg.state.nj.us/bill-search/2024/A4967
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How to Become Mover of the Year

Q. How does a member become Mover of the Year?

A. The Mover of the Year award is a prestigious honor available to any

member who actively participates in the association and operates a

high-quality moving company. Although many companies may be eligible, only one
is selected each year as the best among the nominees. This award not only recognizes
excellence but also enhances the reputation of the company and benefits its customers.

Minimum Requirements for Mover of the Year:

* Active NJWMA membership in good standing

» Valid Public Movers License

*  Minimum A- rating with the Better Business Bureau (BBB membership not required)
*  Compliance with NJWMA'’s Code of Ethics

» Attendance at or involvement in association meetings

* Active participation in association programs

* Promotion of NJWMA through advertising or program sponsorship

Additional Considerations

We seek companies that embody quality through:

* Internal training programs

» Mission statements emphasizing service and quality

* Involvement in local community services

* Company promotion and consumer referrals

» High standards for vehicle appearance and maintenance

* Employee standards such as uniforms, background checks, drug testing, and ProMover status with ATA/MSC

We also review internal and public records to ensure there are no patterns of complaints and verify compliance with DCA
and FMCSA regulations.

Nomination Process

Each summer, we invite members and Board members to submit nominations for companies that demonstrate outstanding
business practices, such as:

» Referring business to fellow members

* Maintaining ethical sales practices (e.g., avoiding negative remarks about other members)

» Proper advertising practices in directories and online

A list of eligible companies is presented at a Board meeting, where each Board member votes on the most qualified
company among the nominees. The Board’s decision is final.



NJWMA On the Move » 22

A Special Offer for NJWMA Members!

Do you struggle dealing with moving damage claims and inspections?

CPPC (the Claims Prevention & Procedure Council) is the leading national organization representing damage
claims and prevention in the moving and storage industry. One of the key components of our organization is
matching moving companies, carriers and van lines with repair professionals, appraisers and inspectors who deal
specifically with moving damage claims. Our members have access to a robust search directory where claims
adjusters can find repair firms based on a variety of search criteria, including: location (by zip search), keywords,
repair specialties and geography served.

For a limited time, CPPC would like to offer a sampling of our search directory to NJWMA members! Simply
visit www.claimsnet.org and sign up as a site user via the Log In link on the upper right of the homepage. When
registering with your name and email, be sure to include the tag “NJWMA” on your first or last name, so you
can be identified as trial user.

Once approved, you and/or your claims adjusters will be able to sample the search directory to find repair firms
and inspectors.

NOTE: This trial period is limited to verified members of the NJWMA is valid for a period of two months. If,
upon completion of the trial period, you find the directory valuable and of use in your claims processing, we
hope you’ll consider a membership in the CPPC.

All new members receive HALF-OFF their member dues

in the first year of membership. You can read more about

CPPC membership here: ) )
https://www.claimsnet.org/membership

CPPC is proud to be partner and support organization of
the New Jersey Warehouse & Movers Association.

Please share this special offer with the claims managers
in your company and try out our directory today! ‘
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NJWMA ASSOCIATE MEMBERS

ADVERTISING &
MARKETING

Rotate Digital
Travis Weathers
Tel: 480-712-5525
travis@rotatedigital.com
rotatedigital.com

USA Home Listings
Greg Sheppard
Tel: 800-481-6906

greg@usahomelistings.com
usahomelistings.com

TygaSmart
Nadine Cino Tel: 212-398-3809
nadine@tygasmart.com
tygasmart.com

moveauto
Ashton Silverman 650-443-2034
ashton@moveauto.com
moveauto.com

Plycar LLC
Jeff Haney 631-269-7000
jhaney@plyconvanlines.com
plycargroup.com

Clayton’s Mercantile Supply
860-350-8216
John Horkan (c)914-672-3842
jhorkan@claytons.biz
clayton-supply.com

Fidelity Paper & Supply
Scott Citron 973-599-0222
scottc@fidelitypaper.com
fidelitypaper.com

Hillside Paper Products
Matt Letizia 201-842-1600
hillsidepaper@verizon.net
hillsidepaper.com

CARTONS/CONTAINERS

Al EQUIPMENT TRACKING

AUTO TRANSPORT

CARTONS/CONTAINERS

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134

dsantabarbara@newhaven-usa.com

newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com

pippkg.com

United Brokaerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

Victory Packaging
Chris Agostisi 609-369-6214
cagostisi@victorypackaging.com
victorypackaging.com

COMPUTER SOFTWARE

Chariot Software, Inc.
Jan Rapoport 860-216-7120
ian@chariotmove.com
chariotmove.com

Fox Wyndrum Associates, Inc.

Lawrence Fox 908-791-0100 x106

Ifox@foxwyn.com
foxwyn.com

SmartMoving Software, LLC
Tobe Thompson 214-960-4130
tobe@smartmoving.com
smartmoving.com

Supermove
Ryan Marsh 415-991-1981
ryan@supermove.com
supermove.com

Quote2Cash LLC
Jason Webley 866-938-3404
jason@quote2cash.app
quote2cash.app

CUSTOM VANS &
LIFTGATE EQUIPMENT

New Haven Moving Equipment

Denise Santa Barbara 203-530-3134

dsantabarbara@newhaven-usa.com

newhaven-usa.com

DIGITAL &
PRINTING SERVICES

Milburn Printing
800-999-6690
Keith & Lisa Quinn
lisa@milburnprinting.com
milburnprinting.com

DRUG TESTING &
BACKGROUND CHECKS

Atlantic Drug Testing
Tom Marinaro 800-91-CHECK
tomrhf@gmail.com
atlanticdrugtesting.com

EQUIPMENT FINANCE

Trans Advantage, Inc.
800-325-3863
transadvantage.com

GRAPHIC DESIGN

Jester Graphix LLC
G. Matthew Dixon 609-402-1207

info@jestergraphix.net
jestergraphix.net

NJWMA

Banner Advertisements

Promote your company
on our consumer
website; njmovers.com!

With increased traffic,
your visibility can soar.
For just $15/month per
county, reach thousands
of consumers. Try it for a
month or two—
you won’t regret it!
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NJWMA ASSOCIATE MEMBERS

GROUP HEALTH BENEFITS

Association Member Trust
Harvey Mishkin 973-379-1090
info@amt-nj.com
amt-nj.com

INTERNATIONAL MOVING

Dewitt Move Worldwide/
Royal Hawaiian Movers
Jeff Nadeau 858-634-4687
jeffn@dewittmove.com
dewittmove.com

Intermove Ltd.
Morrie Stevens 989-992-2067
morrie@intermove.com
intermove.com

Johnson International, LLC
Manuel J. Rojas 303-491-4040
mrojas@johnson-worldwide.com
johnsoninternationalmovers.com

Logical Solution Services Inc.
Victor Cruz 732-278-0672
veruz@solutionservices.us

solutionservices.us

TRC Global Mobility, Inc.
John Svahra 203-994-7889
jsvahra@trcgm.com
trcglobalmobility.com

INSURANCE

Aegis Insurance Services, Powered by
Hylant
Pattie Keys 770-360-5565
pkeys@aegis-online.com
aegis-online.com

Joe Caffrey 201-661-2420
joe.caffrey@epicbrokers.com
epicbrokers.com

Hanover Insurance Group
Jeff Cook 508-224-7454
jcook@hanover.com
hanover.com

Holman Insurance Services
Clifford Sharpe 856-380-8080
clifford.sharpe@holman.com
holman.com

EPIC Insurance Brokers & Consultants

INSURANCE

Hub Int’1 Insurance Services
210-507-5905
Tricia Smith-Bermudez
tricia.smithbermudez@hubinternational.com
hubinternational.com

Kirkwood Insurance
Bob Kirkwood 914-769-9070
rckirkwood@kirkwoodinsurance.com
kirkwoodinsurance.net

Marsh & McLennan Agency
CJ Wallowitch 610-945-1000
cj.wallowitch@marshmma.com

mmaeast.com

Mover’s Choice
Brandon Laam 707-261-2738
brandonl@paulhanson.com
moverschoiceinfo.com

Relocation Insurance Group
Gadi Binness 973-634-6677
gadib@relocationinsurance.com
relocationinsurance.com

SCS Agency Inc.
John Vlahos 516-726-2623
jvlahos@scsai.com
scsai.com

TransGuard/IAT Insurance Group
Suzie Lear 678-913-1234
suzie.lear@jiatinsurance.com
iatinsurancegroup.com

Smith Brothers Insurance
Aaron Orchinik 856-874-8653
aorchinik@smithbrothersusa.com

smithbrothersusa.com

The Selzer Company
Michael P. Egan Jr.
215-491-2700 x128

mike@selzercompany.com

USI Insurance Services
Joanne Plantz 315-295-3764
joanne.plantz@usi.com
usi.com

LEGAL SERVICES

George W. Wright & Assoc.

George W. Wright, Esq 201-342-8884

gwright@wright-associate.com
wright-associate.com

Russo Law Firm

Donna M. Russo Esq. 973-701-0044

dmrussoesq@aol.com
russolawgroup.com

Saiber LLC
Michael Grohs 973-622-8396
mgrohs@saiber.com
saiber.com/attorneys/michael-grohs

MERCHANT/CREDIT CARD SERVICES

Secure Card Services
Vincent Grillo 201-678-0200
vincent(@scardservices.com
scardservices.com

MOVING ASSOCIATIONS

DOMESTIC & INT'L

American Trucking Association (ATA)
Moving & Storage Conference
Tel: 904-377-8616
trucking.org

International Association of
Movers (IAM) (Domestic &
International) 703-317-9950
Julia Gervase O’Connor
membership@iamovers.org
iamovers.org
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NJWMA ASSOCIATE MEMBERS

MOVING/WAREHOUSE
EQUIPMENT

Clayton’s Mercantile
John Horkan 860-350-8216
jhorkan@claytons.biz
clayton-supply.com

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com
newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com
pippkg.com

United Brokaerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

Victory Packaging
Chris Agostisi 609-369-6214
cagostisi@victorypackaging.com
victorypackaging.com

RECRUITMENT & STAFFING

Movers Search Group, LLC
Mark Gray 678-373-3634
markgray@MoverRecruiter.com
MoverRecruiter.com

RECYCLING
WASTE REMOVAL

Premier Facility Management
Bob Frustaci 973-305-6646
bob@pfmgreen.com
pfimgreen.com

SELF-STORAGE

Westy Self Storage Centers
Tim Mincin 203-253-4307
hackensack@westy.com westy.com

SMALL SHIPMENT CARRIERS

Ship Smart, Inc.
Locations Nationwide
Scott Parsons 800-554-5574
sparsons@shipsmart.com
shipsmart.com

Sterling Van Lines
800-264-6313
Jay Clitheroe
jay@sterlingvanlines.com
sterlingvanlines.com

TECHNOLOGY SOLUTIONS

Dell Technologies
Greg Ralph 512-513-0143
greg_ralph@dell.com
dell.com

THIRD PARTY SERVICES

Custom Movers Services
Cliff Biermann 800-514-6927
cbiermann@custommoversservices.com
custommoversservices.com

Create A Crate, Inc.
Michael Montana 908-850-8238
mikem(@createacrate.com
createacrate.com

Relo Solutions Group
Billy Donlon 316-210-6700
wdonlon@relosolutionsgroup.com
relosolutionsgroup.com

For moving products and

services, it’s best to rely

exclusively on NJWMA

Associate Members.

They guarantee quality
and
excellent customer

service!

TICKET VIOLATIONS

CIJS Violations Services, Inc.
Gerry Vadas 570-698-8670
gerald.vadas@cjsviolations.net
cjsviolations.com

TRUCK & BODY REPAIR

Mickey Truck Bodies
Rob Piotrowski 800-938-5181
rpiotrowski@mickeybody.com
mickeybody.com

TRUCK LETTERING &
AWARDS

Morris County Engraving LLC
Debbie Wood 973-927-1804
bob@mcawards.biz
mcawards.biz

TRUCK/TRAILER SALES &
EQUIPMENT

Arrow Truck Sales Inc.
Elizabeth, NJ
Dave Colby 800-827-7692
dcolby@arrowtruck.com
arrowtruck.com

VANLINES

National Van Lines, Inc.
Dick Scaffa 609-847-5765
dick.scaffa@nationalvanlines.com
nationalvanlines.com

Wheaton|Bekins
Kregg Boreani 317-558-0771
kregg boreani@wvlcorp.com
wheatonworldwide.com
bekins.com

VIRTUAL SURVEYS

LiveSwitch
Jackie Drumm 888-379-6686
Jackie. Drumm@liveswitch.com
liveswitch.com

WIRELESS COMMUNICATIONS

& FLEET TRACKING

T-Mobile For Business
Adam Weiner 862-832-0777
adam.weinerl @t-mobile.com

t-mobile.com/business
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NJWMA MEMBER PERKS!
\(.)\ Next Day Funding
SaS

24/7 Tech Support
Secure Caro Services

i v ) FREE Terminal Placements

Personal Account Manager
FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

No upfront or hidden costs. Simple solutions. Simple pricing.

We Got You Covered!

Introducing 0% Credit Card Processing!

Collect 100% of your processing sales Online
NO Transaction Fees : Ayth.net Gat.eway
No Jink Eees e Virtual Terminals
Eliminate Processing fees. LR _
Next Day Funding . ered & Wireless Te.rmlnals
No Upfront Costs . Pom’_c of Sales Solutions
e Mobile Payments

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191

Let’s help keep
consumers educated on the
dangers of using
unlicensed
moving companies.

Share our Public Service
Announcement to all
potential customers during your es-
timate process.

Hold your phone camera up to the
QR code below to watch and save!
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VANCEINES

America’s Small Move Specialists

e Blanket Wrap Call
o Portable Storage (800) 264-6313
Containers

e Estate Distribution Referral Commissions
Always Paid

e Packing & Crating

e Oddball ltems
¢ Motorcycles
e Air Freight

e Storage

e Pianos

Long Distance



MOVING AND
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PACKIT... WRAPIT...
Victory Packaging has everything you need Victory Packaging specializes in protective
to pack a local move, interstate shipment or packaging with over fifty varieties of paper padding,
international container - cartons, paper, bubble, bubble, and foam. We can offer a solution to every
film right down to labels and security seals. customer need.
MOVEIT... HAULIT...
Everything moves better on wheels and Victory Need to outfit a new truck or upgrade your fleet?
Packaging can equip your warehouse and your Victory Packaging can do it all - ramps, blankets,
fleet with the finest hand trucks, dollies , pallet straps, beams, floor runners and rubber bands.
jacks and rolling equipment to suit your needs If you are buying a new truck out of state, we can
and your wallet. equip you right out of the factory at one of our
convenient locations.
IS09001:2015 Victory
ST Packaging

victorypackaging.com

AWestRock Company
©WestRock Company. Victory Packaging and the Victory Packaging Logo are trademarks owned by WestRock Company. All rights reserved.



