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‘ PACKAGING

TV Cartons 55”757, 90”
Mattress Bags

Hold Baggage
Barcoded Inventory

Moving & Storage " stickers

Moving Boxes

Commercial Bins/
Speed Packs

Bubble Wrap

Tape

Newsprint

Stretch Wrap

Furniture Blankets

+ Rubber Bands

NATIONWIDE DRIVER PICKUP PROGRAM . Neoprene Floor Protection

Carpet Protection

4-Wheel Dollies

Hand Trucks

Single Face Corrugated

And many more...

UNITED BROKERAGE

PACKAGING

>

ubpackaging.com

SERVICING EAST OF ) A OB
THE MISSISSIPPI = | »
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2025 Board of Directors

EXECUTIVE BOARD

Tom Kilduff, Chair
SeaCure Moving 732-349-0888

Mark Quinn, Treasurer
All Jersey Moving & Stg. 732-748-1200 x1005

Mike Egan, Secretary
The Selzer Co. 215-491-2704

DIRECTORS

Chris Agostisi
Victory Packaging 609-369-6214

Ben Balint
Monroe Moving Pro 908-382-6650

Darek Myczkowski
Budd Van Lines 732-627-0600

Cynthia Myer
Ridgewood Moving Services 201-529-2211

David Pinuel
Top Notch Moving 201-518-0169

Robert Reeves
Sinclair Moving & Storage 856-753-7400

Dick Scaffa
National Van Lines 609-847-5765

Chuck Smiley
All Season Movers 201-997-8034

Julius Strickland
Olympia Moving & Stg 800-222-4744

ADMINISTRATION

Tracy Brito Denora, Executive Director
tracy@njwma.org Call/Text 732-341-3934

New

Jersey
Warehouse &
Movers
gy Asodion

@ We've Got Your Business Covered.

USl is Proud to Serve New Jersey
Warehousemen & Movers Association Members

At USI, we bring decades of industry experience, a proprietary risk
analysis process and a personalized local team, all supported
by more than 10,000 risk management experts and client
service associates nationwide. The result?
Customized insurance solutions designed to reduce cost and
lower risk for your business.

USI Insurance Services

Michael Beckett, CLCS | Vice President | Transportation Specialist
220 Salina Meadows Parkway

Syracuse, NY 13212 | 315.295.3790

Michael.Beckett@usi.com | www.usi.com

PROPERTY & CASUALTY | EMPLOYEE BENEFITS | PERSONAL Risk | RETIREMENT CONSULTING

P Y i oUSENS 553
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overs Need It...
Milburn Prints It!

It’s simple, one call to us and your job is done.

* Bar-Coded and Standard Inventory Tape
¢ Container & Baggage Seals
* New Jersey Bill of Lading, Estimated Cost of Service,
Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,
Estimate, Order for Service and Consumer Booklets

¢ Proud Member of the New Jersey Warehousemen & Movers Association.
* Order Online!

sssssssssssssssssssssssssssss
% I
b= ( HIGH VALUE/BAGGA

TAMPERING OR UNAUTHORIZED REMOVAL OF THIS SEAL IS SUBJECTTO [
PROSECUTION UNDER LOCAL AND U.S. FEDERAL LAWS. 1 s s

CCOMPANY NAME
ADDRESS, CITY, STATE
PHONE NUMBER

»»»»»
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FROM YOUR EXECUTIVE DIRECTOR

As we close out 2025, I like to take a moment to look back at the year and reflect on where we’ve
been and where we’re headed. This industry is never easy, and this year was no exception. We
saw 13 mover members close their doors, which is never something we like to see. It’s a reminder
of how challenging this business can be and how important it is to stay informed, connected, and
supported. NJWMA is here to help our members stay strong, navigate the tougher moments, and
continue building sustainable, compliant operations.

One of the biggest wins this year was the launch of the DCA’s “Licensed Mover” vehicle sticker program,
something we’ve advocated for heavily. Seeing these stickers on the road sends a clear message to consumers about
who is licensed and legitimate. It also helps enforcement efforts across the state. Speaking of enforcement, the DCA
recently conducted a sting operation in South Jersey targeting unlicensed movers. Several operations were caught,
and this is exactly the type of action we need to protect both consumers and the licensed movers who do things the
right way. We will continue pushing for more enforcement statewide.

Another major highlight was launching our License Renewal Filing Service. In our first year, we completed 26
renewals for members, saving them time, stress, and frustration with the renewal process. The feedback has been
overwhelmingly positive, and we look forward to expanding this service in 2026.

Our biennial Membership Directory is now being printed and will be mailed the first week of January. This
Directory includes members in good standing and I encourage you to make full use of the Supplier Member section.
These companies support the association and understand the specific needs of New Jersey movers. Supporting those
who support us strengthens the entire NJWMA community.

This year was also filled with packing seminars, chapter meetings, golf outings, Women Moving Women events,
educational webinars and our annual convention. Attendance and engagement continued to grow, and it’s clear that
our members value opportunities to learn, network, and share ideas. We also continued our advocacy efforts with
DCA and lawmakers, making sure licensed movers have a voice on the issues that matter—compliance, consumer
protection, and the overall health of our industry.

Looking ahead to 2026, we will continue focusing on member support, compliance guidance, and bringing our
community together at our regular events. We’ll be offering our usual Professional Packing and Best Practices
Workshops in March. See page 22 for our full 2026 Calendar of Events.

Thank you for your trust, your participation, and your support this year. I wish you and your families a happy,
healthy holiday season, and I look forward to what we will accomplish together in 2026.

As always, I’m just a phone call or text away if you ever need anything 732-341-3934.
Tracy Brite Denora

tracy@njwma.org

New
Jerssy
‘Warehouse &
Movers
@ Association
4 (L} 8 NJ Movers Tariff Bureau
s founded in 1969

NJ MOVERS
TARIFF BUREAU
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PACKAGINGg= EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF
YOUR MOVING & STORAGE
PACKAGING NEEDS!

For our NJ Location:
nj@packagingexchange.com or (732) 292-5265

230 Belmont Drive
Somerset, NJ 08873

For Sales Inquiries, Please Contact:

Tom Panettiere Brenden Noesges

tom@packagingexchange.com brenden@packagingxchange.com
(848) 231-4300 (848) 264-6214
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4 supermove

Moving software to run your business

More moves, less costs and

supermove.com

customers

Booking
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HILLSIDE
PAPER
PRODUCTS

Tt Vicd SN b VAN
$ H 1§

MOVING SUPPLIES

O

ISTRIBUTOR OF CORRUGATED BOXES
AND SHIPPING SUPPLIES

D\/ Over 50 Years Experience

D\/ Quality Products, Competitive Pricing, Fast Deliveries

J Largest Inventory of Stock Boxes &
D Packaging Products on the East Coast

Tel: 201-842-1600

hillsidepaper@verizon.net

hillsidepaper.com

B

WREATHS

— CICTOSS

MERICA

REMEMBER the Fallen. . .
HONOR those who Serve. . .
TEACH our children the value of Freedom.

On Saturday, December 13, 2025, Wreaths Across America
will be at locations in New Jersey to Remember and Honor
our veterans by laying Remembrance wreaths on the graves
of our country’s fallen heroes and the act of saying the
name of each and every veteran aloud.

Each wreath sponsored through this page will be distributed
among participating veterans’ cemeteries across
New Jersey, getting one step closer to every hero being
remembered this December.

Your sponsorship does not go to one specific location.
Instead, it supports the collective mission of remembrance
throughout the entire state. Wreaths will be carefully
allocated to participating sites based on need and
availability, helping to fill gaps where local sponsorships
may fall short.

By sponsoring a wreath, you become part of a broader
movement that unites communities across New Jersey in
honoring those who served and sacrificed for our freedoms.

Every sponsored wreath is a symbol of appreciation and
respect. It represents a shared promise—made by families,
neighbors, and citizens across New Jersey—that we will
continue to remember the men and women who gave so
much for this nation.

Your gift extends far beyond one cemetery. It connects you

to a network of volunteers and supporters who embody the

Wreaths Across America mission: to Remember the fallen,

Honor those who serve, and Teach the next generation the
value of freedom.

Click here to sponsor a wreath!



https://wreathsacrossamerica.org/Shop/Product/597?tid=CC78BA7A-85B0-4B21-A0FC-FED8C014E719&pageIds=19238,16609
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Health Benefits That Work as Hard as You Do

As a proud NJWMA member, you deserve more from your

health coverage. That's why Association Member Trust (AMT) J
delivers affordable, flexible plans built for small businesses —

backed by decades of trusted service and real savings.

Customize Your Coverage
Now, with the launch of The AMT Agency, LLC, you have even
. . . Choose from a full range of health
more options through Horizon Blue Cross Blue Shield of New and voluntary benefits.
Jersey — tailored to fit your business, your team, and

your budget.

Pa

Stay on Budget

Plans designed to control costs
without cutting corners.

A

*

Count on Experience

40+ years of AMT expertise
guiding you every step of the way.

Get started today.
Visit amt-nj.com or call (973) 379-1090 to explore smarter,
simpler benefits through AMT and The AMT Agency.

Movers

AV The AMT Agency

founded in 1969

New “
fe&iﬁrehouse & @@@

Association Member Trust

More Options. More Health.
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|| | WELCOME
HUB B EW

Your clients trust you to

seamlessly protect and = Groove Moving

deliver their valuables. — 8 Steven Efman

HUB can help. R groovemoving.com
s o Kearny, NJ

hubtransportation.com < o5 NIJ License# 39PM00503300

Tricia Smith-Bermudez VoxRush Telecom

210-507-5905 Nelson Chang

tricia.smithbermudez@hubinternational.com
nelson@voxrush.com

voxrush.com
AT Voice Agents
CRM Packages
Risk & Insurance | Employee Benefits | Retirement & Private Wealth VOIP Communication Systems

GET SEEN WHERE CONSUMERS LLOOK FIRST!
NJMOVERS.COM

Our traffic is booming:

* +23% more sessions in the last 90 days
* 95% more direct visitors (your brand is being searched!)

* 833 users in 28 days, with 97% new visitors

* Organic visitors stay nearly 1 minute on the site

Put your business in front of active, high-intent consumers!

Website banner ads are just $15 per county, per month.

JOIN NJWMA AY! PROUDLY REPRESENTING LICENSED MOVERS.

nsumer v’ Network with fellow professionals
’ /e Inaustry resources \/Ir n regulations
the industry forward. Become a member today at NJMOVERS.COM

€

Together, we move
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Rl n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

—

S T
- O

For over 107 years, the very best in

e n
moving equipment

19 Moving Equipment o Corrugated & Packaging
PUVERS GUIBE e Moving Equipment, Dollies, Ramps,
Now Carts, Crates, & Moving Pads
e WA 2 = e Cargo Control
7 o e For Sale and Easy Rental
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GOT A TICKET? NJ

Have you been Booted or Towed! TARIFF BUREAU

What we do: TICKET DISMISSAL*

Parking or Camera Tickets y\oﬂs : C%,,{% The Division of Consumer Affairs is monitoring
Idling/OATH Citations S ) credit-card transaction fees. Anything listed on
f/iz ass ; CJs : your tariff above 4% may trigger a request for
oving Violations V@ .
Overweight Infractions REE Y your merchant statements and third-party
Fleet Application agreement to verify you’re not profiting from
fees, and could result in a demand letter and
STOP D b . PAY th . . .
on't just em possible fine. The practical takeaway: if you need
Let us FIGHT back so you can SAVE! to recover processing costs, work it into your
~ CJS Violations Services, hourly rate instead of listing a fee above 4% on
we specialize in reducing your company’s exposure. your tariff.
Our expert team provides personalized
SOLUTIONS Even though the tariff filing period has closed,

tailored to your fleet’s needs,
helping you save time and money.

B call Now: (570) 698-8670

the DCA is allowing us to submit updated tariffs
if you wish to change your credit-card fee. If
N you’d like to make that adjustment, please email
€IS Violations Services, Inc. me and we can get your updated tariff submitted
Minimize Your Driver and Company’s Exposure! to the DiViS]On.

FEB.11,2026
1:00PM

AQ( i &

7y,
ia’s of Mot®
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: 'Hay; Bobby! Did you know that
we can save movers $ when they
bundle up their coverages?

- el

YOU MEAN
LIKE THIS?

Now that Cold Weather is Here, Bundle Up!

Save When You Bundle Coverages

For more than 30 years, MOVER’S CHOICE Insurance has been a specialist in the residential
and commercial moving and storage industry.

We are your “one-stop shop” for insurance. Our program covers everything — you, your
employees, tools, trucks — even larger buildings and warehouses. Our all coverage solution is
offered through one insurance carrier at very competitive pricing.

¢ Moving & Storage Operations * Release Valuations
¢ Residential & Commercial Relocations ¢ Depreciated Values
¢ Trade Shows & Conferences * Declared Values

¢ Van Line Affiliated Movers * Replacement Costs

¢ Mover-Owned Warehouses & Buildings
¢ Portable & Mobile Storage Movers

We work exclusively through independent insurance agents and brokers.

800-852-1968 | www.MoversChoicelns.com
- — — — —

MOVER’S
C H o f C E Proud Members & Supporters of Industry Associations

Moving & Storage ew
Insurance Program J“\’,"‘,"gwhum o ov’i m
ngzia(ion ﬁ 2 ‘ '
S unger,

) 2N25 MOWER'S CHNOICE Panl Hanean Partnare Nivicinn nf QSnarialty Prasram Grann 1O
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Th e R e al Hiring the right people is one of the most important decisions a moving company can make.
A single bad hire can quietly drain time, money, and energy from your business. When an
COSt Of employee isn’t reliable or properly trained, small problems start to snowball, jobs take
HO ° th longer than they should, mistakes increase, and even simple tasks become harder for the rest
lrlng c of the crew. Over time, these inefficiencies lead to higher labor costs, customer complaints,

Wrong and unnecessary stress on your team.

Employee Poor hiring decisions can also create serious safety concerns. An employee who doesn’t
follow proper procedures or take the job seriously can cause injuries, damage property, or
put your vehicles at risk. These incidents not only affect your reputation, but they can also impact your insurance
premiums and your ability to keep a dependable workforce.

Perhaps the biggest cost comes from the impact on your customers. In an industry built on trust, the wrong employee
can leave a lasting negative impression, one bad interaction can lead to lost referrals, negative reviews, and missed
opportunities. And when that employee eventually leaves, the cycle starts again with the time and expense of recruiting
and training someone new.

The good news is that strong hiring practices make all the difference. Taking the time to screen candidates, verify
experience, and provide proper training protects your business far more than rushing to fill a position. The right people
strengthen your reputation, support your team, and help your company grow, proving that hiring well isn’t just good
practice, it’s good business.

PROFESSIONAL PACKING & New

ersey

hy &
BEST PRACTICES WORKSHOPS Wi
ssociation
! k- ‘ " 3 - F I I &fij.. (li\:{iﬂi\;er‘sglﬁrgaxiﬂ'Burcau

TRAIN YOUR CREW

Trained employees make fewer
mistakes and happier customers!

March 10, 2026, Mahwah, NJ
March 24, 2026, Jamesburg, NJ

ot x  ? i For More Information
ﬂ& g S— Email: Tracy@njwma.org

NJWMA TRAINERS:GEbRGE TOOLE & ED ODEL
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Understanding IRP: What It Is, Why You Need It, and How to Stay Compliant

If your moving company operates trucks across state lines, the International Registration Plan (IRP) is some-
thing you need to know inside and out.

What Is IRP?

The International Registration Plan is an agreement among the 48 contiguous U.S. states, the District of Co-
lumbia, and Canadian provinces that allows commercial carriers to register vehicles in one “base” state while
legally operating in all others.

Instead of buying separate registrations in every state where you travel, you pay a single, prorated fee based
on the total miles driven in each jurisdiction.

Why You Need IRP

You must register under IRP if your truck:
e Crosses state lines for business, or
* Has a gross vehicle weight (GVW) over 26,000 lbs, or

e Has three or more axles...

This allows you to haul loads legally outside New Jersey without facing fines for improper registration or
being stopped at weigh stations.

Getting Started

In New Jersey, you’ll apply through the NJ Motor Vehicle Commission’s IRP Unit. To open an IRP account,
you’ll need:
* A valid EIN (Employer Identification Number) proof via your IRS SS-4 confirmation letter (CP 575).
* Proof of your NJ business address and physical presence.
* Current NJ vehicle titles, insurance cards, and lease agreements (if applicable).
* The Mileage Schedule (Schedule C) showing actual or estimated miles in each jurisdiction.

Once approved, you’ll receive apportioned license plates and a cab card listing the jurisdictions in which your
vehicles are registered.

Staying in Compliance

Keeping your IRP account in good standing means:
* Renew annually, IRP registration expires each year; late filings can lead to penalties or suspention.
* File accurate mileage reports — record actual miles traveled in each state and province.
» Keep records for at least 3 years, in case of an audit.
e Maintain your NJ business presence, including a physical office and records available for inspection.

Why It Matters

Compliance ensures you avoid costly fines, delays at ports of entry, and possible vehicle impoundment. More
importantly, it demonstrates that your moving company operates professionally and legally within both New
Jersey and interstate jurisdictions.

Visit: https://www.nj.gov/mvc/business/irp.htm



https://www.nj.gov/mvc/business/irp.htm
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The Economic OQutlook for the Moving Industry in 2026

The moving industry continues to shift as the housing market, labor conditions, and consumer habits evolve.
Understanding the economic landscape helps movers plan smarter as we head into 2026.

Housing Market: Slow but Improving

High interest rates and low inventory have kept residential moves inconsistent throughout 2024-2025. However,
economists expect interest rates to gradually ease in 2025, which could unlock more home listings and strengthen
demand. Younger buyers continue entering the market, even amid higher borrowing costs, which supports long-term
growth for movers.

Corporate Relocation Rebounds

Corporate relocation, which slowed sharply during the pandemic, is showing a modest comeback. Companies are
shifting back to in-office structures and increasing relocation assistance. Nationally, corporate moves are up an
estimated 5-8%, offering steady opportunities for movers who provide reliability and strong service.

Rising Operating Costs
Inflation has cooled, but operating costs remain high in several areas:

» Labor shortages continue to drive wages upward.

* Equipment, truck repairs, and parts remain more expensive than before the pandemic.
* Insurance premiums for autos and workers’ comp are elevated.

* Fuel prices remain unpredictable.

These challenges reinforce the need for accurate estimating, consistent pricing reviews, and efficient dispatch
management.

Consumer Behavior Is Changing
Modern customers are more informed, more cautious, and faster-moving. They prioritize:

* Clear pricing

» Strong online reviews

» Fast communication (especially texting)
*  Proof of training and professionalism

Movers who consistently communicate well and maintain a visible, credible online presence gain a competitive
advantage.

Technology Continues to Transform the Industry
Technology adoption is accelerating across companies of all sizes. Movers are increasingly using:

* Virtual surveys

* Digital inventories

* CRM and automated follow-up tools

* GPS fleet management

*  Website analytics to track consumer behavior

These tools improve efficiency, reduce manual labor, and help convert leads more effectively.

Looking Ahead

Industry analysts expect gradual improvement over the next 12—18 months as interest rates decline and consumer
confidence stabilizes. While cost pressures remain, companies that stay adaptable, train their teams, and leverage
technology will be positioned to grow as the market strengthens. The NJWMA will continue to monitor industry trends,
regulatory changes, and economic data to support our members throughout 2026 and beyond.
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ARROW

TRUCK SALES

ALL MAKES AND MODELS!

Click to view our current inventory:
Www.arrowtruck.com

ARROW JPRIME

CONFIDENCE = National Accounts
90 Day/25k-Mile Warranty

= >~ ) ®
Y Roadside
MASTERS.COM

Fxtended Warranty 24/7 Roadside Assistance

Click to call:

TRANSPORT
FUNDIN G BOJAN PANOV 908.787.1116
901 North Avenue

Financing Avallable Elizabeth, NJ 07208
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MOVERS,
RAISE THE BAR!

The New Jersey Warehouse & Movers Association’s Circle of Excellence (COE)
program has been running for over 19 years, recognizing movers who operate
well above the minimum standards required by law. COE movers demonstrate
higher levels of ethics, customer care, professionalism, and overall consumer
satisfaction. Only 14 licensed NJWMA members currently hold this
distinguished title.

Interested in becoming a Circle of Excellence Mover? Contact us for policy
guidelines.

Congratulations to our Circle of Excellence Members as of 12/1/25:

All Season Movers, Anchor Moving & Storage, Booth Movers, Budd Van Lines,
General Moving Carriers, Harrington Moving & Storage,

Olympia Moving & Storage, Quality Moving, Ridgewood Moving Services,
SeaCure Moving Inc,, Sinclair Moving & Storage, Victory Worldwide
Transportation and Wade Odell Wade Padded Van Services.

“Last month, | had the pleasure of visiting
Budd Van Lines to conduct their renewal
inspection. Adrianne and the team continue to
represent what the Circle of Excellence stands
for. Proud to showcase their dedication!

Tracy Denora, NJWMA Executive Director”

NEW JERSEY WAREHOUSE & MOVERS ASSOCIATION
732.341.3934 - tracy@njwma.org
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Connecticut Highway Use Fee — What Movers Need to Know

If your company operates trucks weighing 26,000 pounds or more and drives through Connecticut, you are
required to register and file reports under the Connecticut Highway Use Fee (HUF) program.

Who Must File

Any carrier operating or causing to be operated, a truck with a gross weight of 26,000 1bs or more on any
public road in Connecticut must:

» Register with the Connecticut Department of Revenue Services (DRS) through the myconneCT portal;
* File quarterly mileage reports; and
» Pay a per-mile fee based on the truck’s gross weight.

This applies to both intrastate and interstate movers—even if Connecticut is only a portion of your route.
How the Fee Works

The Highway Use Fee is calculated on Connecticut miles only, multiplied by a per-mile rate determined by
the vehicle’s gross weight.

Rates currently range from $0.025 per mile (26,000-28,000 1bs) up to $0.175 per mile (80,000 Ibs or more).

For example:
If your 60,000-Ib truck travels 120 miles through Connecticut, the fee would be approximately $10.80 for that
trip.

Reporting and Deadlines

» Reports are filed quarterly, using the myconneCT system.

* Returns and payments are due the last day of the month following the quarter’s end (e.g., Q1 due April 30,
Q2 due July 31, etc.).

* Once registered, you must file each quarter—even if no Connecticut miles were driven.

Penalties

Failing to register, file, or pay can result in:

« Late filing penalties and interest, and

* Possible audit assessments from the CT Department of Revenue Services.
Important Notes

* This requirement is in addition to IFTA and IRP filings—it does not replace them.
» Keep accurate trip and mileage logs for each qualifying vehicle.

« Bills have been introduced to repeal the Highway Use Fee, but as of now, it remains in effect.

More InformationVisit https://portal.ct.gov/drs and search “Highway Use Fee” for registration instructions,
rate tables, and FAQs.



https://portal.ct.gov/drs
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Making the Slow Months Work for You

Slow periods don’t have to hurt your business. With the right focus, the off-season can actually strengthen your
company and prepare you for a more successful year.

Improve Operations

Use downtime to tighten up the way your business runs.
Take a look at:

* Scheduling and dispatch flow

*  Warehouse organization

* Job paperwork and communication

* Crew efficiency

Small improvements now make a big difference later.

Train Your Team

Quiet months are perfect for refreshing skills, including packing, loading, customer service, and safe lifting. A
well-trained crew reduces damages and works faster during peak season.

Update Your Marketing

This is the time to revisit your website, update your Google Business Profile, add photos, and schedule social posts.
Staying visible helps you get a jump on early-season bookings.

Review Your Numbers

Take a closer look at your pricing, labor costs, and profit margins. Slow months make it easier to spot waste and
fine-tune areas that can improve your bottom line.

Reconnect With Staff

Short meetings and check-ins help boost morale and gather helpful feedback. A strong team culture shows in every job
you do.
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FROM THE BOARD ROOM: Chairman’s Perspective

As the current Chairman of the Board, I am thrilled to share that our Board is progressing |
positively and stands strong. We have a diverse group of members representing businesses s

in the moving industry.

Over the past six years, I have had the privilege of leading our Board as President and
Chair, leveraging my industry experience to guide us through both challenging times and
moments of success. We have navigated obstacles, including the pandemic, and faced
uncertainties head-on. During these times, we have committed ourselves to providing you
with timely information and support so that we can keep the wheels of progress turning.

The future of our Association and the industry looks bright, and I am confident we are on the brink of renewal and
opportunity. [ wish each of you continued success as we embark on this promising journey together.

As I prepare to step down from my position on December 31, 2025, after over 25 years of dedicated service, I believe
it is time to pass the torch to the next wave of leaders. We need fresh perspectives to propel us forward.

I want to express my deepest gratitude to all past and present Board members, along with our former executive
directors, whose contributions have been integral in establishing us as the premier Movers Association in the nation.

I am excited to announce Cindy Myer’s return to the role of Chair for her second term. With her leadership and
collaboration alongside Tracy and the Board, we are set to keep our momentum strong and drive our vision forward.

Let’s continue this journey together!

Sincerely,
Tom Kilduft

FOR SALE

Used 7x7x5 storage vaults $50 each (good condition)
Moving pads — $10 each

Various moving equipment available
Items available for pick up only

Brian: 732-229-0566, Long Branch
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1.05MILLIONIMERLS

CIANSY

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enhances the business potential within
the Garden State and beyond.

Advocating for
Invoelved NTB ng f
TV} ] usiness
y: Since 1927
Moveforhunger.org/JOIN — / As a member of CIAN] you will have access

to the brightest minds across professional disciplines
in the key areas that affect every business in the state.
From finance and healthcare to human resources
and the environment, there is always something
to learn and share in our association.

Learn more at www.cianj.org

Sy (\i NJWMA MEMBER PERKS!

‘ Next Day Funding

24/7 Tech Support
Secure Carol Services

O

R

FREE Terminal Placements
Personal Account Manager

FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

No upfront or hidden costs. Simple solutions. Simple pricing.

1
Introducing 0% Credit Card Processing! We Got You Covered!

Collect 100% of your processing sales
NO Transaction Fees

Online
e Auth.net Gateway
e Virtual Terminals
In-Person
e Wired & Wireless Terminals
* Point of Sales Solutions
¢ Mobile Payments

No Junk Fees

Eliminate Processing fees.
Next Day Funding

No Upfront Costs

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191
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Maryland Launching New Licensing & Registration Program for Intrastate Movers

Maryland has announced a brand-new licensing and registration program for any company that performs or even offers
to perform—intrastate household goods moves within Maryland. This is strictly a registration/licensing requirement, not
a tariff or price-control program.

Key Dates

» Registration opens: December 1, 2025
» Enforcement begins: March 1, 2026
* Penalty for operating without registration: $5,000 civil fine

Maryland is currently allowing movers to sign up for alerts when the site officially goes live. You can register for up-
dates here:

https://labor.maryland.gov/license/hgm/

Year One Fees

* Initial application review: $250

 First-year registration: $325

 Total Year One cost: $575

* Annual renewal (after Year One): $325

Important Requirements

» Companies must retain a copy of the Maryland license in every vehicle performing intrastate moves within the state.
» Photocopies are acceptable.

Out-of-State Movers: Read This Carefully
This may be the most important part for any NJWMA member who services Maryland.

If your business is located outside of Maryland, has no Maryland physical location, but performs intrastate Maryland
moves (moves that start and end within Maryland), you MUST:

1. Register as a Non-Maryland (Foreign) Business Entity with the Maryland State Department of Assessments and
Taxation (SDAT).
Register here: https://dat.maryland.gov/businesses/pages/non-maryland-(foreign)-business-entities.aspx

2. Once registered, you can request a Certificate of Status (Good Standing)—this is required to complete your Maryland
moving license application.

If you do have a Maryland location, even if your headquarters are elsewhere, you should already be registered with
SDAT. You can confirm your business status at: https://egov.maryland.gov/BusinessExpress/EntitySearch



https://dat.maryland.gov/businesses/pages/non-maryland-(foreign)-business-entities.aspx
https://egov.maryland.gov/BusinessExpress/EntitySearch
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Upcoming Events 7
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NJWMA ASSOCIATE MEMBERS

ADVERTISING &
MARKETING

Ignite Digital
Corey Marques 800-831-6998
corey@ignitedigital.com
ignitedigital.com

Mission Disrupt
Alex Tancredi Tel: 631-209-7774
alex@missiondisrupt.com
missiondisrupt.com

MovingLetters.ai
Matthew Young 719-351-5064
matt@movingletters.ai
movingletters.ai

Rotate Digital
Travis Weathers
Tel: 480-712-5525
travis@rotatedigital.com
rotatedigital.com

Al EQUIPMENT TRACKING

TygaSmart
Nadine Cino Tel: 212-398-3809
nadine@tygasmart.com
tygasmart.com

Al VOICE AGENTS &

VolP SYSTEMS

VoxRush Telecom
Nelson Chang 973-974-9330
nelson@voxrush.com
voxrush.com

AUTO TRANSPORT

moveauto
Ashton Silverman 650-443-2034
ashton@moveauto.com
moveauto.com

Plycar LLC
Jeff Haney 631-269-7000
jhaney@plyconvanlines.com
plycargroup.com

CARTONS/CONTAINERS

Fidelity Paper & Supply
Scott Citron 973-599-0222
scottc@fidelitypaper.com
fidelitypaper.com

Hillside Paper Products
Matt Letizia 201-842-1600
hillsidepaper@verizon.net
hillsidepaper.com

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com
newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com

pippkg.com

Smurfit Westrock Packaging Solutions
Chris Agostisi 609-369-6214
cagostisi@yvictorypackaging.com

victorypackaging.com

United Brokerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

WrapUSA
Erin Leng Tel: 551-574-6316
wrapusa@outlook.com
wrapusasupplies.com

COMPUTER SOFTWARE

Chariot Software, Inc.
Tan Rapoport 860-216-7120
ian@chariotmove.com
chariotmove.com

Fox Wyndrum Associates, Inc.
Lawrence Fox 908-791-0100 x106
Ifox@foxwyn.com
foxwyn.com

COMPUTER SOFTWARE

Quote2Cash LLC
Jason Webley 866-938-3404
jason@quote2cash.com
quote2cash.com

SmartMoving Software, LLC
Tobe Thompson 214-960-4130
tobe@smartmoving.com
smartmoving.com

Supermove
Ryan Marsh 415-991-1981
ryan@supermove.com
supermove.com

CUSTOM VANS &
LIFTGATE EQUIPMENT

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

DIGITAL &
PRINTING SERVICES

Milburn Printing
800-999-6690
Keith & Lisa Quinn
lisa@milburnprinting.com
milburnprinting.com

EQUIPMENT FINANCE

Trans Advantage USA, Inc.
800-325-3863
Andrew Grover
andrew_grover@transadvantage.com
transadvantage.com

GRAPHIC DESIGN

Jester Graphix LLC
G. Matthew Dixon 609-402-1207
info@jestergraphix.net
jestergraphix.net

Discover the value of our
associate members...
attend an
NJWMA event!
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NJWMA ASSOCIATE MEMBERS

GROUP HEALTH BENEFITS

Association Member Trust
Bob Bulger 973-379-1090
info@amt-nj.com
amt-nj.com

INSURANCE

Aegis Insurance Services,
Powered by Hylant
Pattie Keys 770-360-5565
pkeys@aegis-online.com
aegis-online.com

EPIC Insurance Brokers & Consultants
Joe Caffrey 201-661-2420
joe.caffrey@epicbrokers.com

epicbrokers.com

Hanover Insurance Group
Jeff Cook 508-224-7454
jeook@hanover.com
hanover.com

Hub Int’1 Insurance Services
210-507-5905
Tricia Smith-Bermudez
tricia.smithbermudez@hubinternational.com
hubinternational.com

Kirkwood 914-769-9070
rckirkwood@kirkwoodinsurance.com
kirkwoodinsurance.net

Marsh & McLennan Agency
CJ Wallowitch 610-945-1000
cj.wallowitch@marshmma.com

mmaeast.com

Mover’s Choice
Brandon Laam 707-261-2738
brandonl@paulhanson.com
moverschoiceinfo.com

Relocation Insurance Group
Gadi Binness 973-634-6677
gadib@relocationinsurance.com
relocationinsurance.com

RLI Transportation Insurance
Jason Sheets Tel: 404-443-1007
Jason.Sheets@rlicorp.com
rlicorp.com/specialty-insurance/trans-
portation/moving-storage

INSURANCE

SCS Agency Inc.
John Vlahos 516-726-2623
jvlahos@scsai.com
scsai.com

TransGuard/IAT Insurance Group
Kevin Kolb 630-864-3477
Kevin.Kolb@iatinsurance.com
iatinsurancegroup.com

Smith Brothers Insurance
Aaron Orchinik 856-874-8653
aorchinik@smithbrothersusa.com

smithbrothersusa.com

The Selzer Company
Michael P. Egan Jr.
215-491-2704
mike@selzercompany.com

USI Insurance Services
Joanne Plantz 315-295-3764
joanne.plantz@usi.com
usi.com

Vanliner Insurance Co.
Elizabeth Vance 330-461-2733
elizabeth.vance@vanliner.com
vanliner.com

INTERNATIONAL MOVING

Dewitt Move Worldwide/
Royal Hawaiian Movers
Jeff Nadeau 858-634-4687
jeffn@dewittmove.com
dewittmove.com

Intermove Ltd.
Morrie Stevens 989-992-2067
morrie@intermove.com
intermove.com

LEGAL SERVICES

George W. Wright & Assoc.

George W. Wright, Esq 201-342-8884

gwright@wright-associate.com
wright-associate.com

Russo Law Firm

Donna M. Russo Esq. 973-701-0044

dmrussoesq@aol.com
russolawgroup.com

LEGAL SERVICES

Saiber LLC
Michael Grohs 973-622-8396
mgrohs@saiber.com
saiber.com/attorneys/michael-grohs

MERCHANT/CREDIT CARD
SERVICES

Secure Card Services

Vincent Grillo 201-678-0200
vincent(@scardservices.com
scardservices.com

MOVING ASSOCIATIONS
DOMESTIC & INT’L

American Trucking Association (ATA)
Moving & Storage Conference
Tel: 904-377-8616
trucking.org
International Association of
Movers (IAM) (Domestic &
International) 703-317-9950
Julia Gervase O’Connor

membership@iamovers.org
iamovers.org

When it comes to moving
products and
services, stick with
NJWMA
Supplier Members.

They deliver the quality,

reliability,
and customer care you

can count on.
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NJWMA ASSOCIATE MEMBERS

MOVING/WAREHOUSE
EQUIPMENT

Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com
newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com

pippkg.com

Smurfit Westrock Packaging Solutions
Chris Agostisi  609-369-6214
cagostisi@pvictorypackaging.com

victorypackaging.com

United Brokaerage Pkg.
Ryan Moore 302-463-4864

ryan@ubpackaging.com
ubpackaging.com

WrapUSA
Erin Leng Tel: 551-574-6316
wrapusa@outlook.com
wrapusasupplies.com

REALTORS

Odell Cirino Group Reality
Christine Odell 201-280-2212
ccodell@kw.com
TheOdellCirinoGroup.com

SELF-STORAGE

Westy Self Storage Centers
Tim Mincin 203-253-4307
hackensack@westy.com westy.com

SMALL SHIPMENT CARRIERS

Ship Smart, Inc.
Locations Nationwide
Scott Parsons 800-554-5574
sparsons@shipsmart.com
shipsmart.com

THIRD PARTY SERVICES

Custom Movers Services
Cliff Biermann 800-514-6927
cbiermann@custommoversservices.com
custommoversservices.com

Create A Crate, Inc.
Michael Montana 908-850-8238
mikem@createacrate.com
createacrate.com

Relo Solutions Group
Billy Donlon 316-210-6700
wdonlon@relosolutionsgroup.com
relosolutionsgroup.com

TICKET VIOLATIONS

CJS Violations Services, Inc.
Gerry Vadas 570-698-8670
gerald.vadas@cjsviolations.net
cjsviolations.com

TRUCK LETTERING &
AWARDS

Morris County Engraving LLC
Debbie Wood 973-927-1804

bob@mcawards.biz
mcawards.biz

TRUCK/TRAILER SALES &
EQUIPMENT

Arrow Truck Sales Inc.
Elizabeth, NJ
Bojan Panov 908-355-2600
bpanov@arrowtruck.com
arrowtruck.com

VANLINES

National Van Lines, Inc.
Dick Scaffa 609-847-5765
dick.scaffa@nationalvanlines.com
nationalvanlines.com

Wheaton|Bekins
Tim Grimes 317-558-0770
Tim_Grimes@wvlcorp.com
wheatonworldwide.com
bekins.com

WIRELESS COMMUNICATIONS
& FLEET TRACKING

T-Mobile For Business
Adam Weiner 862-832-0777
adam.weiner]1 @t-mobile.com

t-mobile.com/business

Sponsor an Event
Present a Webinar

Supplier Members: Get Involved in 2026

Exhibit at the Convention
Advertise in “On the Move”

Let’s Build Success Togther!
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Protecting Your Business From Online Scams & Fake Leads

As more business moves online, scammers are targeting moving companies at record levels. Fake leads, phishing emails,
and online impersonation are becoming everyday threats — and one wrong click can cost a business thousands.

Fake Leads Are on the Rise
Movers are seeing more “customers” who:

» Refuse to give a full address

* Request quotes only by text

* Ask for unusual payment methods

» Use generic names or incomplete details

These leads are often designed to access your systems or gather sensitive information. Always verify a phone number and
physical address before sharing estimates or booking crews.

Phishing Emails Are Getting More Realistic
Scammers now mimic banks, QuickBooks, Google, UPS, and even government agencies.
Common red flags include:

*  “Your account is suspended — click to fix.”
* Unexpected attachments
» Slight misspellings in the sender email

When in doubt, don’t click — go directly to the company’s official website to verify the message.

Website & Social Media Scams
Fake profiles, impersonation pages, and fraudulent inquiries are becoming more common. Protect your company by:

» Using strong passwords
» Turning on two-factor authentication
» Reporting fake accounts immediately

Invoice & Vendor Scams
Some scammers send invoices that look real but direct payments to fraudulent accounts. Always verify anything that
looks unfamiliar or unexpected with your known vendor contact.

How to Protect Your Business

» Train office staff to spot red flags

» Use strong passwords and two-factor authentication
* Limit admin access

+ Keep software up to date

* Back up your data regularly

Cyber Liability Insurance
Many movers are now adding cyber liability insurance, which can cover:

» Data breaches

* Ransomware

* Fraudulent wire transfers

* Business interruption after a cyber attack

It’s an affordable add-on that protects your business from losses traditional policies don’t cover.

Visit our Supplier Section, under the Insurance heading on page 24 you’ll find several companies you can contact for
information on cyber liability coverage.
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The Selzer Company

Insuring your Success

. Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

“Strength Is Unity”

(800) 843 8427 x1 28




Smurfit | Packaging
Westrock | Solutions

Built on Trust.

60+ Solutions Centers
across the United States.

Full line of moving supplies
and equipment in-stock.

Ready for pick-up Contact your rep:

or delivery. Chris Agostisi

609-369-6214
cagostisi@victorypackaging.com
swpackagingsolutions.com



