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Thanks to You: NOWMA Member Appreciation Night!

A casual evening to relax, connect and celebrate the
members who keep our industry moving.

ALL NJWMA MEMBERS COMPLIMENTARY - FOOD - DRINKS « NETWORKING

April 9, 2026 - 6:00 PM - 8:00 PM
» ( RSVP by 4/1/26 Tracy@njwma.org ) K

Booyah Restaurant & Bar

DoubleTree by Hilton Premier Sponsors: Smurfit Westrock Pkg. & Wrap USA
180 NJ-17 South, Mahwah NJ Supporting Sponsor: Packaging Exchange
Hotel room reservation link. Contributing Sponsors: Create A Crate, Inc. & Hillside Paper Products

E A


https://www.hilton.com/en/attend-my-event/njwarehouseandmoversassn/
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‘ PACKAGING

TV Cartons 55”757, 90”
Mattress Bags

Hold Baggage
Barcoded Inventory

Moving & Storage " stickers

Moving Boxes

Commercial Bins/
Speed Packs

Bubble Wrap

Tape

Newsprint

Stretch Wrap

Furniture Blankets

+ Rubber Bands

NATIONWIDE DRIVER PICKUP PROGRAM . Neoprene Floor Protection

Carpet Protection

4-Wheel Dollies

Hand Trucks

Single Face Corrugated

And many more...

UNITED BROKERAGE

PACKAGING

>

ubpackaging.com

SERVICING EAST OF ) A OB
THE MISSISSIPPI = | »
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CHATHAM

% Westy

Self Storage
| g

Join your fellow Association members and refer your
customers to Westy. We offer state of the art security
and are completely air conditioned and heated. Our
buildings are mover friendly.

» Multi-level Loading Docks

» Ample Interior Loading Space

» Wide Aisles for Easy Maneuverability
» Convenient Hours

» Special Offers for Your Customers

3 CONVENIENT LOCATIONS IN NEW JERSEY

WeSty'Com 200 Route 17 North  (201) 934-7888

2026 Board of Directors

EXECUTIVE BOARD David Pinuel
Top Notch Moving 201-518-0169
Cynthia Myer, Chairwoman

Ridgewood Moving Services 201-529-2211 o Robert Reeves
Sinclair Moving & Storage 856-753-7400

Mark Quinn, Treasurer

All Jersey Moving & Stg. 732-748-1200 x1005 Lindsay Padla Sanborn
Booth Movers Ltd. 201-896-4500

Mike Egan, Secretary .
The Selzer Co. 215-491-2704 Dick Scaffa

National Van Lines 609-847-5765
DIRECTORS
Chuck Smiley

Chris Agostisi All Season Movers 201-997-8034

Victory Packaging 609-369-6214
Julius Strickland

Ben Balint Olympia Moving & Stg 856-685-0329

Monroe Moving Pro 908-382-6650
Pete Toscano

Tara McQuaid Dixon Reliable Van & Storage 800-242-6102
SeaCure Moving 609-296-8220
ADMINISTRATION

Darek Myczkowski

sl L Tracy Brito Denora, Executive Director

tracy@njwma.org Call/Text 732-341-3934
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FROM YOUR EXECUTIVE DIRECTOR

As we move into March, | am feeling incredibly encouraged by the energy and engagement I
continue to see from our members.

Our recent Chapter Meeting was a tremendous success. The discussion around Al was practical,
eye-opening, and exactly the type of forward-thinking conversation our industry needs. If you were
unable to attend, I encourage you to read the recap on page 6. The willingness of members sharing
real-world applications and honest feedback is what makes this Association so valuable.

Speaking of new benefits, we have launched a Member Exchange section in the Members area of our website. This
resource allows members to connect for employment opportunities and equipment sales or requests. Rather than
posting resumes publicly, all inquiries are handled directly through the Association to maintain professionalism and
confidentiality. It is simply another way we are working to provide practical tools that support your business.

On another note, I receive frequent questions regarding the transport of firearms during intrastate moves in New
Jersey. To provide clarity for our licensed movers, we have included an advisory article on page 16 outlining the
legal framework, company policy considerations, and best practices. As always, our goal is to provide guidance that
protects both our members and the consumers they serve.

Education continues to be a priority. Be sure to review the upcoming webinars spotlighted on page 19. These
sessions are designed to deliver practical information you can apply directly to your business. Just 30 minutes!

And finally, I hope you will join us for our Member Appreciation Night on April 9. This evening is simply our way
of saying thank you. Your support, involvement, and commitment to this Association do not go unnoticed. You can
find more details on page 26.

There is strong momentum within NJWMA. Our Board and Committees continue to dedicate their time and effort
to developing relevant education, training seminars, and events that provide real value to our members. We remain
focused on delivering practical guidance and resources that support your business operations. Please remember, I
am always available. If you need advice, clarity, or simply want to talk something through, call or text me. Strength
truly is unity, and I am proud of what we are accomplishing together.

I look forward to seeing you at an upcoming event.

Warm regards,
Tracy Brite Denora

tracy@njwma.org
732.341.3934

New
Jerssy
Warchouse &
Movers

NJ MOVERS N ;E-.
@ Asocation TARIFF BUREAU MOEVING
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I

WITH NATIONAL URN LINES

WORLDWIDE

Become an

Agent Today

With Our Strength
Behind You.

“With National Van Lines, we still run our
business independently — but now with
the backing of a nearly 100-year legacy.”

Karen Mantzouranis,
Owner, Main Street Movers

) 800'323'3135 National VVan Lines Partner
NationalVanLines.com since Early 2025

- GROW YOUR OWN BRAND - KEEP YOUR INDEPENDENCE - KEEP CONTROL OF YOUR BUSINESS - REACH NEW MARKETS
- ACQUIRE NEW CUSTOMERS - SUPPORT FROM AN INDUSTRY EXPERT - ADD BRAND RECOGNITION OF A NEARLY
100 YEAR OLD COMPANY - GROW YOUR SALES TEAM - KEEP MORE OF YOUR REVENUE - HAVE A VOICE!
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% supermove USl is Proud to Serve New Jersey

Warehousemen & Movers Association Members

Al-Powered Command Center
for Fqst-Growing Moving Compqnies USI understands the unique challenges faced by warehouse and
moving companies. We deliver tailored insurance solutions that
protect your operations, your workforce, and your bottom line.

A I Partner with USI for industry expertise and innovative
strategies that keep your business moving forward.

24(7 CUSTOMER REVENUE FINANCIAL STREAMLINED
BOOKING INTELLIGENCE ACCELERATION CONTROLS OPERATIONS

—

PREMIUM MOVE EXPERIENCE

e

= > @
callz= w =
INTEGRATED ECOSYSTEM

USI Insurance Services
UNIFIED DATA Ashley Franczak | Upstate NY Practice Leader| Moving & Storage Practice

. 225 Greenfield Parkway
6 Liverpool, NY 13088
U ® Ashley.Franczak@usi.com | 848.221.6188

US| offers a range of comprehensive solutions in four key areas:

Property & Casualty | Employee Benefits | Personal Risk | Retirement Consulting

Al in Action: Chapter Meeting Recap

Thank you to all of our members who attended and participated in our Al discussion last month. Your willingness to
share your knowledge and remain available to answer member questions is what makes our Association so valuable.

A special thank you to Nadine Cino, Tyga Smart; Nelson Chang, VoxRush Telecom; Ryan Marsh, Supermove; and Jason
Webley, Quote2Cash for providing valuable insight into how movers are successfully using Al Voice in their businesses
and what that looks like in real-world application.

Nadine was gracious enough to provide two documents for our members to download: an Al Glossary and an Al Tools
Guide.

Her materials are a fantastic beginner-friendly lesson designed to help you better understand the concepts, terminology,
and practical applications of Al. These resources will give you a stronger working knowledge of what tools may be
helpful to your company, what you may be able to implement on your own, and what may be better handled by a
third-party provider.

We especially appreciate Nadine’s honest advice to “email me before you buy something you don’t need.” That kind of
guidance protects our members and helps you make informed decisions.

You can view the Al Glossary and Al Tools Guide HERE.

This is just the beginning of how Al can support our industry, and we will continue bringing practical, usable education
to our members. Join us at Convention on September 23 and 24 to learn even more.


https://njmovers.com/ai-in-action-chapter-meeting-recap/
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ANe n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

For over 107 years, the very best in

e n
moving equipment

e Corrugated & Packaging

2019 Moving Equipment

BUYERS GUIDE e Moving Equipment, Dollies, Ramps,
" Now: Carts, Crates, & Moving Pads
= e Cargo Control

e For Sale and Easy Rental
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KirkwoodInsurance,, ® -
Business -#= Home -+ Auto # Life -# Health WELCOME
L3 L3 L3 o L] > NEW ’
Specializing in the Transportation, MEMBER/,
Moving and Storage Industry ¢’ 4
We know the challenges you face in the moving Claims Shield, Inc.
and storage industry, which is why we focus on Jennifer Anderson
offering tailored insurance solutions specifically L i o
for your business. From fleet coverage to liability jennifer@claimsshieldinc.com
protection, we have the expertise and experience www.claimsshieldinc.com
to keep your business moving forward.
s s S———— Claims Recovery Service
Contact us today to discuss how we can protect what
matters most to you. Know a mover who isn’t an
NJWMA member?

Call Us at (914)769-9070

Visit Us at www.KirkwoodInsurance.net Please send them our way!

Kirkwood Insurance - Serving The Moving and Storage Industry
with Integrity and Care since 1957.

GET SEEN WHERE CONSUMERS LOOK FIRST!
NJMOVERS.COM

Our traffic is booming:

* +23% more sessions in the last 90 days
* 95% more direct visitors (your brand is being searched!)

* 833 users in 28 days, with 97% new visitors

* Organic visitors stay nearly 1 minute on the site

Put your business in front of active, high-intent consumers!

Website banner ads are just $15 per county, per month.

JOIN NJWMA TODAY! PROUDLY REPRESENTING LICENSED MOVERS.

Why Join tjl s
v’ Network with fellow sionals })%’
v Stay informed on reg

Together, we move the industry forward. Become a member today at NJMOVERS.COM
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PACKAGINGE= EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF
YOUR MOVING & STORAGE
PACKAGING NEEDS!

For our NJ Location:
nj@packagingexchange.com or (732) 292-5265

230 Belmont Drive
Somerset, NJ 08873

For Sales Inquiries, Please Contact:

Tom Panettiere Brenden Noesges

tom@packagingexchange.com brenden@packagingxchange.com
(848) 231-4300 (848) 264-6214
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E o) overs Need
forward with . N Milburn Prints It!

' It’s simple, one call to us and your job is done.
H U B | * Bar-Coded and Standard Inventory Tape
* Container & Baggage Seals
) 7 * New Jersey Bill of Lading, Estimated Cost of Service,
Your clients trust you to ; B Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,
seaml essly o) rotect and Estimate, Order for Service and Consumer Booklets

¢ Proud Member of the New Jersey Warehousemen & Movers Association.

deliver their valuables. S8 N + Order Online!
HUB can help.

NOTE: RECORD

hubtransportation.com e ity .+ 5y L 5 s

HIGH VALUE/BAGGAG! 5 EEE
YOUR RIGHTS
AND RESPONSIBILITIES
'WHEN YOU MOVE

Tricia Smith-Bermudez
210-507-5905
tricia.smithbermudez@hubinternational.com

CCOMPANY NAME
ADDRESS, CITY, STATE
PHONE NUMBER

zzzzzzzzzz

oooooo

Try our Bar-coded Tape!

Risk & Insurance | Employee Benefits | Retirement & Private Wealth N/ = -
800-999-6690 - www.milburnprinting.com PRI NTING

Federal Court Rules Client’s AI-Generated Documents Not Privileged

In a case that has significant implications for those using Al tools for legal matters, on February 10, 2026, the United
States District Court for the Southern District of New York held that documents a client created using a public artificial
intelligence platform were not protected by either the attorney-client privilege or the work product doctrine. The
decision represents one of the first federal rulings to directly address whether Al-generated materials are privileged and
signals important considerations for parties incorporating public Al tools into their legal work.

What Happened?

The case, United States v Heppner, involves a criminal defendant indicted in October 2025 on securities fraud and
related charges. Following his arrest, federal agents executed a search warrant and seized electronic devices from his
residence. Defense counsel informed the government that the defendant used a commercial Al platform to generate
approximately 31 documents containing queries and responses related to the government’s investigation prior to his
arrest, stored on the seized devices. Defense counsel asserted these “Al Documents” were privileged and unusable at
trial.

At a February 10 conference, Judge Rakoff orally ruled from the bench in the government’s favor, stating he saw “not

remotely any basis for any claim of attorney-client privilege.”
Saib

ATTORNEYS AT LAW

Continue reading.



https://www.saiber.com/insights/publications/2026-02-24-federal-court-rules-clients-ai-generated-documents-not-privileged
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Health Benefits That Work as Hard as You Do

As a proud NJWMA member, you deserve more from your

health coverage. That’'s why Association Member Trust (AMT) ,
delivers affordable, flexible plans built for small businesses —

backed by decades of trusted service and real savings.

Customize Your Coverage
Now, with the launch of The AMT Agency, LLC, you have even
. . . Choose from a full range of health
more options through Horizon Blue Cross Blue Shield of New and voluntary benefits.
Jersey — tailored to fit your business, your team, and

your budget.

Pe

Stay on Budget

Plans designed to control costs
without cutting corners.

A

*

Count on Experience

40+ years of AMT expertise
guiding you every step of the way.

Get started today.
Visit amt-nj.com or call (973) 379-1090 to explore smarter,
simpler benefits through AMT and The AMT Agency.

New %
fe&iﬁrehouse & @@@

Movers

A The AMT Agency

founded in 1969

Association Member Trust

More Options. More Health.
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HILLSIDE
P AR ER
PRODUCTS

H(u’ehl.-*ou tf" I " TICKET?

Call Now: (570) 698-8670

Don’t just them
Let us FIGHT back so you can SAVE!
Parking or Camera Tickets
Idling/OATH Citations
E-Z Pass

Moving Violations
Overweight Infractions

Fleet Application

CJS Violations Services, Inc.

MOVING SUPPLIES

DISTRIBUTOR OF CORRUGATED BOXES ez i educing oue companys
AND SHIPPING SUPPLIES ['\EG!II!'E ur exj| eams personalize
SOLUTIONS
D\/ Over 50 Years Experience tailored to Your fleet’s needs, helping you
L~ save time and money
DJ Quality Products, Competitive Pricing, Fast Deliveries 4
: Vhat we do: *TICKET DISMISSAL*
\/ Largest Inventory of Stock Boxes & Minimize Your Driver and Company’s Exposure!
D Packaging Products on the East Coast ¢
Call Now: (570) 698-8670
‘ 1421 Hamlin Highway, Lake Ariel, PA 18436
Tel 2 O 1 3 842 - 1 6 O O Em ;IlllI ltl'lic-l':lld.‘\":‘das-"ia'l::s\';fatinns.nel
hillsidepaper@verizon.net hillsidepaper.com Ve our Vighaltac Bt C LS Vgl

FROM THE BOARD ROOM: Board’s Perspective

1 Communication: Find Their Preference

A prospect recently told me at a business gathering that he would like to meet with me and our
President the next time the President was in town. (WOW, nice!) He handed me his card, and I
promised to call a week or two in advance to set a definite appointment.

Eight days out, I left a message. Four days out, I left another. In between, I sent an email. With
no response, I moved forward and scheduled our time aggressively, which unfortunately did not
include him.

'When he returned my call in the middle of our trip, he asked, “Why didn’t you call my cell? I never check my office
phone.” (And apparently not email either.)

In this scenario, everybody loses. I could have — and should have — asked a simple question: “How do you prefer to
be contacted?”

'You could argue I did what I said I would do. But being technically right is far less important than connecting with a
prospect who genuinely wants to meet. You are responsible for your own success.

Dick Scaffa, Sales, National Van Lines and NJWMA Board Member | dick.scaffa@nationalvanlines.com
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What do you get when you cross

poison ivy with a four-leaf clover?

MOVER’S CHOICE INSURANCE

For more than 30 years, MOVER’S CHOICE Insurance has been a specialist in the residential
and commercial moving and storage industry.

Our program covers everything — you, your employees, tools, trucks — even larger buildings and
warehouses. Our all coverage solution is offered through one insurance carrier at very competitive

pricing.
We are your “one-stop shop” for insurance.

* Moving & Storage Operations Release Valuations
* Residential & Commercial Relocations * Depreciated Values
* Trade Shows & Conferences Declared Values

¢ Van Line Affiliated Movers Replacement Costs
* Mover-Owned Warehouses & Buildings

* Portable & Mobile Storage Movers
We work exclusively through independent insurance agents and brokers.

M 800-852-1968 | www.MoversChoicelns.com

VER’ Proud Members & Supporters of Industry Associations

MO
CHOICE‘ /&FsﬁEFq‘
Ve G FR 5""59 LU
"o \m ) FOR
Association \\x.@_-"’/; H u n g e r
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This Train Has Left the Station

To Offer or Not Offer Moving Insurance After Pickup?

Domestic moves move fast. Estimates go out, valuation options are presented, paperwork is
signed, and trucks roll. Every step in that process is designed to define responsibility and risk
before the first carton is handled. Yet movers, on behalf of their customers or through direct
customer inquiries, are often asked to fix something after the fact: a late request for insurance
because the customer forgot or didn’t realize they needed it.

From an insurance carrier’s perspective, a request to bind coverage after pickup or after goods
are already in storage is no longer a clean risk. Even if a customer signs a statement confirming
there is ‘no known loss or damage,’ that statement does not restore certainty. Loss or damage may already exist but be
undiscovered, unreported, or not yet visible. Once household goods have been packed, handled, transported, or stored,
exposure has already attached, and original condition can no longer be verified. Insurance is meant to cover future
uncertainty, not past or ongoing exposure.

Now look at this through a domestic mover’s lens.

An interstate-bound shipment arrives into your warehouse from another carrier. You did not pack it. You did not load
it. You did not see the condition of the goods at origin. You review the paperwork, receive the inventory, and place the
shipment into storage. A week later, the customer calls and asks to add valuation or coverage. At that point, the
shipment is tucked away, and you have no firsthand knowledge of its condition.

What do you do?

The same logic applies to the Bill of Lading. A domestic shipment is picked up under a signed Bill of Lading with
valuation selected at origin. The truck leaves. While the shipment is still en route, the customer calls and asks to in-
crease or change valuation. Would you change the Bill of Lading terms mid-move?

These scenarios are not about whether damage occurred. They are about timing, exposure, and control. Once the move
has started, the decision window has closed.

When an insurance carrier evaluates a late insurance request, it looks beyond the individual shipment. The mover’s
overall loss history, claims frequency, and risk profile all come into play. If late placement is approved at all, it often
comes at a price: restricted coverage terms, named perils or total loss only, higher deductibles, reduced limits, and
higher premium. Late placement is an exception, not a standard offering.

Our advice to movers is straightforward. Remind customers to buy moving insurance before pickup, again and again.
Put it clearly in your estimates, your emails, and your Bill of Lading, and repeat it when confirming the pickup date. In

domestic moving, as in insurance, timing matters.

Do not let your customer miss the train. Moving insurance can be the difference between a great move and a disastrous
one.

Feel free to share your experience with this situations with me.

Gadi Binness, CEO | Relocation Insurance Group
973-634-6677 | gadib@relocationinsurance.com
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ARROW

TRUCK SALES

ALL MAKES AND MODELS?!

Click to view our current inventory:
www.arrowtruck.com

ARROW JPRIME

CONFIDENCE National Accounts
90 Day/25k-Mile Warranty

= >~ ; ®
4 Roadside
MASTERS.COM

Fxtended Warranty 24/7 Roadside Assistance

Click to call:

TRANSPORT BOJAN PANOV 908.787.1116
FUNDING 901 North Avenue

Financing Available Elizabeth, NJ 07208
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Firearms and Intrastate Moves in New Jersey
Advisory for Movers

NJWMA has received questions regarding whether licensed household goods
movers may transport firearms during an intrastate move within New Jersey.

Under New Jersey law, a firearm owner may legally transport firearms when
moving from one residence to another, provided the firearms are lawfully
possessed and transported in compliance with state requirements. When a
licensed mover is transporting household goods as part of that relocation, firearms may be included in the shipment,
subject to the following considerations.

Legal Transport Requirements
Firearms must:

* Be lawfully owned

* Be unloaded

* Be contained in a closed and fastened case, gun box, or securely tied package
* Not be readily accessible during transport

The move must be directly between lawful places of possession, such as from the customer’s current residence to their
new residence.

Ammunition

Ammunition is commonly treated as hazardous material. Many moving companies prohibit the transport of ammunition
under their company policy. Movers should clearly communicate to customers in advance whether ammunition will be
accepted. In most cases, customers should transport ammunition separately.

Company Policy and Liability

Even though the law permits transport under certain conditions, movers are not required to transport firearms. Each
company should establish a clear internal policy addressing:

* Whether firearms will be accepted

* Required customer disclosure in advance of move day
* Documentation or inventory procedures

* Insurance coverage and any exclusions

Movers should confirm with their insurance provider whether firearms are covered under their cargo policy and whether
any special declarations are required.

Best Practice
As a risk-management measure, some movers choose to require customers to personally transport their firearms. This
approach reduces liability exposure and avoids potential compliance issues.

Members with specific legal questions are encouraged to consult qualified counsel to ensure compliance with all
applicable state laws and regulations.
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New

J?&;grehouse & gpﬁw 64/ L‘W

Movers

e pev me” Registey Vow!
2026 Packing & Moving Skills

Training Seminars

This seminar, led by Ed Odell and George Toole, combines video instruction with hands-on
training focused on best practices used by professional packers. The program also
emphasizes the importance of customer service and attitude, reinforcing that consumers
Jjudge movers by their professionalism and quality of work inside the home.

Invest in your employees — your reputation depends on them. Past participants consistently
provide positive feedback, and participating companies have reported a reduction in claims.

Cost: $49.00 per person (includes materials and lunch)

Highlights of the class will include:
« Professional packing skills
« Repacking customer boxes
« Restricted items - Hazmat
« Identify & marking cartons
» Top load & stacking

Proper manners and attitudes
Identify high-value items
Protection of the residence
Inventory of boxes

Basic handling & loading

L[]

March 10, 2026 - 10 am
Location: Ridgewood Moving Services
575 Corporate Drive, Mahwah, NJ 07430

March 24, 2026 - 10 am
Location: Victory Worldwide Transportation
1045 Cranbury - South River Rd, Jamesburg, NJ 08831

Contact us for a private packing seminar at your NJ facility.
(additional pricing applies)

To register, just email tracy@njwma.org with the names of everyone
attending and the date you're registering for.

= ) Smurfit | Packaging E The Selzer Company
pAc 5 AG I G cz Exc H A N G E % weStI'OCk SOlUtIOﬂS = Insuring your Success

THANK YOU CONTRIBUTING SPONSORS!
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FMCSA Registration Modernization Update

The Federal Motor Carrier Safety Administration is preparing to launch Motus, a new all-in-one online registration system
that will replace the current USDOT registration platform later this year.

Any company with a USDOT Number and/or Operating Authority, including MC, MX, or FF docket numbers, should
take steps now to ensure uninterrupted access once the new system becomes fully operational.

To prepare for the transition, FMCSA recommends the following actions:

Confirm Your FMCSA Portal Account Is Active
Log in to the FMCSA Portal to verify your account is active. If you do not already have an account, create one now to
avoid delays when Motus launches.

Verify the Company Official on File

Confirm that the designated Company Official listed in the Portal is the company owner or the employee responsible for
managing FMCSA registration matters. Keeping this information current is critical for access and account control under
the new system.

Submit Your Biennial Update
Ensure your company’s information is up to date by submitting your Biennial Update, Form MCS-150, through the
Registration tab within the FMCSA Portal.

Once these steps are completed, no additional action is required at this time. FMCSA will continue to provide updates and
instructions as the official Motus launch date approaches.

For Companies Without a Portal Account
If your company has not yet established a Portal account, FMCSA outlines a simple three-step process:

Retrieve Your USDOT PIN
To register as a Company Official, you must have a valid USDOT Number and USDOT PIN. If you do not have your
PIN, you may request it through the FMCSA SAFER system.

Create a Login.gov Account
Access to FMCSA systems, including the Portal and Motus, requires a Login.gov account. Be sure to use the same email
address for both Login.gov and your FMCSA Portal registration.

Register for a Portal Account
Register as a Company Employee or Associate of a Company and request the Portal Company Official role. Company
Official accounts are approved automatically upon submission.

Motor carriers experiencing issues may contact FMCSA directly at 1-800-832-5660 and select option 2 for assistance.

Interstate movers are encouraged to review their registration status now to avoid potential disruptions when the new
system goes live.

FMCSA Resources

* FMCSA Portal Login

* FMCSA Portal Registration Page
* SAFER System — Request USDOT PIN

¢ Registration Modernization Resource Hub
e Subscribe to FMCSA Email Updates

€ FMCSA

Federal Motor Carrier Safety Administration



https://portal.fmcsa.dot.gov/login
https://portal.fmcsa.dot.gov/registration
https://safer.fmcsa.dot.gov/
https://www.fmcsa.dot.gov/registration
https://www.fmcsa.dot.gov/registration/connect#email-subscribe
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Knowledge Is Power. Use 1.

FREE WEBINAR

HEP, 03/4/2026 12:00pm

J zrehouse &
Movers
Association
C Mmmnm

How to Turn Search into Your #1 Lead Channel:

SEO That Drives Predictable Revenue (Not Just Traffic)
Is your website getting traffic but not generating
revenue?

You’re not alone. Many businesses struggle with
commodity leads and unpredictable ads.

Join Jaz Seehra, Business Development Manager at
Ignite Digital, as we move beyond random tactics and
reveal a proven system built on intent, trust, and
conversion. =

SCAN THE QR CODE
TO REGISTER

i March 18, 2026
) 12:00 PM EST

From Roadside to Renewal:
How DOT Violations Drive Insurance Decisions

DOT violations don’t end on the roadside, they follow your
company into underwriting.

Learn how inspections, CSA scores, and violations influence
insurance renewals, pricing, and coverage decisions. This
session breaks down what carriers actually look at and what
movers can do now to avoid costly surprises at renewal time.

JARED FRITTS
Loss Control Specialist
Transguard Insurance Co.
IAT Insurance Group

CHAD KRUEGER BRIAN MCGUIRE PHILLIP WIGGINTON
Senior Transportation Risk
Consultant
SPG Transportation and

Mover's Choice

This Webinar Made Possible By the
NJWMA Insurance Committee and
Sponsored by:

E The Selzer Company

=l Insuring your Success

VP | Managing Director
Central Analysis Bureau

Founder
M-Tac Trucking
Compliance

WHAT’'S WORKING RIGHT NOW?

Let’'s share what's actually helping our

businesses in real time.

« One marketing tactic that's bringing results

« One operational change that made things smoother
+ One thing you stopped doing that freed up time

March 25, 2026
11:00am EST

RECGISTERR

- NOW

Scan the code to register or email
Tracy@njwma.org for the link.

- J

Bring one idea to share and leave with several more.

Al FOR BUSINES

EXPLORING PRACTICAL USE CASES

Al isn’t the future — it's happening now. Join
Jason Webley of Quote2Cash as he breaks

down real-world, practical ways businesses
can use Al to improve efficiency, increase

revenue, and streamline operations. ,\

APRIL 1, 2026

‘ Jason Webley
it 4 Quote2Cash

WEDNESDAY
12:00 PM EST

This session will focus on
actionable use cases you
can implement right away,
no tech jargon, just smart
strategies that work.

RACYEGNIWMA OR J

TO REGISTER SCAN THE
CODE OR EMAIL US FOR
THE LINK
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1.05MILLIONIMERLS

CIANSY

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enhances the business potential within
the Garden State and beyond.

Advocating for
Invoelved NTB ng f
TV} ] usiness
y: Since 1927
Moveforhunger.org/JOIN — / As a member of CIAN] you will have access

to the brightest minds across professional disciplines
in the key areas that affect every business in the state.
From finance and healthcare to human resources
and the environment, there is always something
to learn and share in our association.

Learn more at www.cianj.org

Sy (\i NJWMA MEMBER PERKS!

‘ Next Day Funding

24/7 Tech Support
Secure Carol Services

O

R

FREE Terminal Placements
Personal Account Manager

FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

No upfront or hidden costs. Simple solutions. Simple pricing.

1
Introducing 0% Credit Card Processing! We Got You Covered!

Collect 100% of your processing sales
NO Transaction Fees

Online
e Auth.net Gateway
e Virtual Terminals
In-Person
e Wired & Wireless Terminals
* Point of Sales Solutions
¢ Mobile Payments

No Junk Fees

Eliminate Processing fees.
Next Day Funding

No Upfront Costs

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191
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NJ Movgns 758 Congress Street — Toms River, NJ 08753
Call/Text: 732-341-3934 — tracy(@njwma.org
TARIFF BUREAU @

DEADLINE: March 13, 2026
BULLETIN

Issue Date: April 1, 2026

TARIFF FILING UPDATE

Effective Date: May 1, 2026

NOW is the time to update your rates. Please complete this form by e-mailing it to

tracy@njwma.org by the deadline; we will send you an updated draft of Tariff 9.5.1 to
complete and return to us. Call us with any questions.

All dues must be current!

"REMINDER ON FTC COMPLIANCE"
All members of the Association and/or Tariff Bureau are reminded that they must continue to be in compliance with the Consent Order of January 10,
1990, filed with the Federal Trade Commission. In addition to the prohibition against discussion of rates between a mover member, on the one hand

and, on the other, an Officer, Director or Employee of the Association or Tariff Bureau, the FTC Order also restricts such discussion among
movers whether at a formal or informal meeting or function.

If there are any questions on compliance, DO NOT ACT! Rather, call Tracy Denora at the Tariff Bureau at 732-341-3934 first.

PLEASE FILL THIS OUT AND EMAIL TO TRACY@NJWMA.ORG

Yes, | want to update my rates. Please email me the next step.

NO CHANGES THIS FILING PERIOD

Have you changed your address? Yes No

Company Name Tel #

Address/City/State/Zip

Contact Name

| DEADLINE
Email March 13, 2026

Authorized Date
Signature
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DOT Moves to Close Over 550 CDL Training Schools

The U.S. Department of Transportation has announced SUL\)G t‘i.e @ a'te

that more than 550 commercial driving schools NJWMA 35th Annual Scholarship Golf Outing
nationwide must shut down after investigators found they . .
were using unqualified instructors. Cream Ridge Golf Course, Cream Ridge, NJ

This action reflects increased federal oversight of
entry-level driver training programs under FMCSA Y R eehouse &
regulations. Schools that fail to meet instructor
qualification standards are being removed from the
approved Training Provider Registry.

Association
& NJ Movers Tariff Bureau
founded in 1969

What This Means for Movers

Companies hiring new CDL drivers should verify that M ” y 7 ¥ 2 o 2 6

any school used is listed on the FMCSA Training
Provider Registry and remains in good standing. Movers
operating in-house training programs should also confirm

9AM PRACTICE & CREATE A CRATE

that instructors meet federal requirements. SCHOLARSHIP PUTTING CHALLENGE
As enforcement continues to tighten, proper verification

of training providers will be essential to maintaining 10AM GOLF

compliance.

AR,
) N WX {)
DIGITAL L '
NSRRI
i ) RN 0
ANL ‘ SN MARKETING SOLUTIONS
Ads, B p ards, Logos & Branding, Trade She ap Packaging At cgpecreative, every project we craft is custom-tailored
erhead, Apparel & Fromo Items, Fromotional Video, Social Media Ac to meet your unique business needs. Whether you’re
' U a EAS L o b looking for a powerful online presence through cutting-
| eNtatio 1) (i | | P .
1< . edge web development, a memorable brand identity that
resonates with your audience, or a comprehensive online
WL ¥ ‘I ! T ' riﬂl n ! : AL I I I marketing strategy that delivers quantifiable results,
I I ‘ i 5
we've got you covered.
PROUD TG RVE THE MOVIN DUSTR 8oLy
7 v Call 516-398-8115 or visit cgpcreative.com to learn more.
509.40 ' cgp-creative
NG 3 :

516-398-8115 | info@cgpcreative.com | www.cgpcreative.com

WWW NGRAP
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NJWMA ASSOCIATE MEMBERS

ADVERTISING &
MARKETING

Ignite Digital
Corey Marques 800-831-6998
corey@ignitedigital.com
ignitedigital.com

Mission Disrupt
Alex Tancredi Tel: 631-209-7774
alex@missiondisrupt.com
missiondisrupt.com

MovingLetters.ai
Matthew Young 719-351-5064
matt@movingletters.ai
movingletters.ai

Rotate Digital
Travis Weathers
Tel: 480-712-5525
travis@rotatedigital.com
rotatedigital.com

Al EQUIPMENT TRACKING

TygaSmart
Nadine Cino Tel: 212-398-3809
nadine@tygasmart.com
tygasmart.com

Al VOICE AGENTS &

VolP SYSTEMS

VoxRush Telecom
Nelson Chang 973-974-9330
nelson@voxrush.com
voxrush.com

AUTO TRANSPORT
moveauto
Ashton Silverman 650-443-2034
ashton@moveauto.com
moveauto.com

Plycar LLC
Jeff Haney 631-269-7000
jhaney@plyconvanlines.com
plycargroup.com

CARTONS/CONTAINERS

Fidelity Paper & Supply
Scott Citron 973-599-0222
scottc@fidelitypaper.com
fidelitypaper.com

Hillside Paper Products
Matt Letizia 201-842-1600
hillsidepaper@verizon.net
hillsidepaper.com

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com

pippkg.com

Smurfit Westrock Packaging Solutions
Chris Agostisi 609-369-6214
cagostisi@victorypackaging.com

victorypackaging.com

United Brokerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

WrapUSA
Erin Leng Tel: 551-574-6316
wrapusa@outlook.com
wrapusasupplies.com

CLAIMS RECOVERY SERVICE

Claims Shield Inc.
Jennifer J. Anderson
Tel: 631-804-5981
jennifer@claimsshieldinc.com
claimsshieldinc.com

Discover the value of our
associate members...
attend an
NJWMA event!

COMPUTER SOFTWARE

Chariot Software, Inc.
Ian Rapoport 860-216-7120
ian@chariotmove.com
chariotmove.com

Fox Wyndrum Associates, Inc.
Lawrence Fox 908-791-0100 x106
lfox@foxwyn.com - foxwyn.com

Quote2Cash LLC
Jason Webley 866-938-3404
jason@quote2cash.com
quote2cash.com

SmartMoving Software, LLC
Tobe Thompson 214-960-4130
tobe@smartmoving.com
smartmoving.com

Supermove
Ryan Marsh 415-991-1981
ryan@supermove.com
supermove.com

CUSTOM VANS &
LIFTGATE EQUIPMENT
New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

DIGITAL &
PRINTING SERVICES

Milburn Printing
800-999-6690
Keith & Lisa Quinn
lisa@milburnprinting.com
milburnprinting.com

EQUIPMENT FINANCE

Trans Advantage USA, Inc.
800-325-3863
Andrew Grover
agrover@transadvantage.com
transadvantage.com

GRAPHIC DESIGN

Jester Graphix LLC
G. Matthew Dixon 609-402-1207
info@)jestergraphix.net
jestergraphix.net
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NJWMA ASSOCIATE MEMBERS

GROUP HEALTH BENEFITS

Association Member Trust
Bob Bulger 973-379-1090
info@amt-nj.com
amt-nj.com

INSURANCE

Aegis Insurance Services,
Powered by Hylant
Pattie Keys 770-360-5565
pkeys@aegis-online.com
aegis-online.com

EPIC Insurance Brokers & Consultants
Joe Caffrey 201-661-2420
joe.caffrey@epicbrokers.com

epicbrokers.com

Hanover Insurance Group
Jeff Cook 508-224-7454
jcook@hanover.com
hanover.com

Hub Int’1 Insurance Services
210-507-5905
Tricia Smith-Bermudez
tricia.smithbermudez@hubinternational.com
hubinternational.com

Kirkwood Insurance
Bob Kirkwood 914-769-9070
rckirkwood@kirkwoodinsurance.com
kirkwoodinsurance.net

Marsh & McLennan Agency
CJ Wallowitch 610-945-1000
cj.wallowitch@marshmma.com
mmaeast.com

Mover’s Choice
Brandon Laam 707-261-2738
brandonl@paulhanson.com
moverschoiceinfo.com

Relocation Insurance Group
Gadi Binness 973-634-6677
gadib@relocationinsurance.com
relocationinsurance.com

RLI Transportation Insurance
Jason Sheets Tel: 404-443-1007
Jason.Sheets@rlicorp.com
rlicorp.com/specialty-insurance/trans-
portation/moving-storage

INSURANCE

SCS Agency Inc.
John Vlahos 516-726-2623
jvlahos@scsai.com
scsai.com

TransGuard/IAT Insurance Group
Kevin Kolb 630-864-3477
Kevin.Kolb@iatinsurance.com
iatinsurancegroup.com

Smith Brothers Insurance
Aaron Orchinik 856-874-8653
aorchinik@smithbrothersusa.com

smithbrothersusa.com

The Selzer Company
Michael P. Egan Jr.
215-491-2704
mike@selzercompany.com

USI Insurance Services
Ashley Franczak 315-295-3764
ashley.franczak@usi.com
usi.com

Vanliner Insurance Co.
Elizabeth Vance 330-461-2733
elizabeth.vance@vanliner.com
vanliner.com

INTERNATIONAL MOVING

Dewitt Move Worldwide/
Royal Hawaiian Movers
Jeff Nadeau 858-634-4687
jeffn@dewittmove.com
dewittmove.com

Intermove Ltd.
Morrie Stevens 989-992-2067
morrie@intermove.com
intermove.com

LEGAL SERVICES

George W. Wright & Assoc.

George W. Wright, Esq 201-342-8884

gwright@wright-associate.com
wright-associate.com

Russo Law Firm

Donna M. Russo Esq. 973-701-0044

dmrussoesq@aol.com
russolawgroup.com

LEGAL SERVICES

Saiber LLC
Michael Grohs 973-622-8396
mgrohs@saiber.com
saiber.com/attorneys/michael-grohs

MERCHANT/CREDIT CARD
SERVICES

Secure Card Services

Vincent Grillo  201-678-0200
vincent(@scardservices.com
scardservices.com

MOVING ASSOCIATIONS
DOMESTIC & INT’L

American Trucking Association (ATA)
Moving & Storage Conference
Tel: 904-377-8616
trucking.org
International Association of
Movers (IAM) (Domestic &
International) 703-317-9950
Julia Gervase O’Connor

membership@iamovers.org
iamovers.org

When it comes to moving
products and
services, stick with
NJWMA
Supplier Members.

They deliver the quality,

reliability,
and customer care you

can count on.
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NJWMA ASSOCIATE MEMBERS

MOVING/WAREHOUSE
EQUIPMENT

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com
newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com

pippkg.com

Smurfit Westrock Packaging Solutions
Chris Agostisi  609-369-6214
cagostisi@pvictorypackaging.com

victorypackaging.com

United Brokaerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

WrapUSA
Erin Leng Tel: 551-574-6316
wrapusa@outlook.com
wrapusasupplies.com

REALTORS

Odell Cirino Group Reality
Christine Odell 201-280-2212
ccodell@kw.com
TheOdellCirinoGroup.com

SELF-STORAGE

Westy Self Storage Centers
Tim Mincin 203-253-4307
hackensack@westy.com westy.com

SMALL SHIPMENT CARRIERS

Ship Smart, Inc.
Locations Nationwide
Scott Parsons 800-554-5574
sparsons@shipsmart.com
shipsmart.com

THIRD PARTY SERVICES

Custom Movers Services
Cliff Biermann 800-514-6927
cbiermann@custommoversservices.com
custommoversservices.com

Create A Crate, Inc.
Michael Montana 908-850-8238
mikem@createacrate.com
createacrate.com

Relo Solutions Group
Billy Donlon 316-210-6700
wdonlon@relosolutionsgroup.com
relosolutionsgroup.com

TICKET VIOLATIONS

CJS Violations Services, Inc.
Gerry Vadas 570-698-8670
gerald.vadas@cjsviolations.net
cjsviolations.com

TRUCK LETTERING &
AWARDS

Morris County Engraving LLC
Debbie Wood 973-927-1804
bob@mcawards.biz
mcawards.biz

TRUCK/TRAILER SALES &
EQUIPMENT

Arrow Truck Sales Inc.
Elizabeth, NJ
Bojan Panov 908-355-2600
bpanov@arrowtruck.com
arrowtruck.com

VANLINES

National Van Lines, Inc.
Dick Scaffa 609-847-5765
dick.scaffa@nationalvanlines.com
nationalvanlines.com

Wheaton|Bekins
Tim Grimes 317-558-0770
Tim_Grimes@wvlcorp.com
wheatonworldwide.com
bekins.com

WIRELESS COMMUNICATIONS
& FLEET TRACKING

T-Mobile For Business
Adam Weiner 862-832-0777
adam.weiner]l @t-mobile.com

t-mobile.com/business

Sponsor an Event
Present a Webinar

Supplier Members: Get Involved in 2026

Exhibit at the Convention
Advertise in “On the Move”

Let’s Build Success Togther!
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Thanks to You

NJWMA Member
Appreciation Night!

A COISMOI/ evening 7L0 re/ax, cormemt 0"’)0/
ce/ebrmte Hye members WhO /eeelp our

ina’us*ry moving.

Thursday, April 9, 2026. | 6pm to 8 pm

All NJWMA Members Complimentary
Food ¢ Drinks ¢ Networking

Booyah Restaurant & Bar

DoubleTree by Hilton Mahwah
180 NJ-17 South, Mahwah NJ

Hotel room reservation link. PSYP bﬂ L/1/76 1o
Tmcy@njwma.org

Premier Sponsors: Smurfit Westrock Pkg. & Wrap USA
Supporting Sponsor: Packaging Exchange
Contributing Sponsors: Create A Crate, Inc. & Hillside Paper Products



https://www.hilton.com/en/attend-my-event/njwarehouseandmoversassn/
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The Selzer Company

Insuring your Success

. Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

“Strength Is Unity”

(800) 843 8427 x1 28




Smurfit | Packaging
Westrock | Solutions

Built on Trust.

60+ Solutions Centers
across the United States.

Full line of moving supplies
and equipment in-stock.

Ready for pick-up Contact your rep:

or delivery. Chris Agostisi

609-369-6214
cagostisi@victorypackaging.com
swpackagingsolutions.com
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