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A Night to Appreciate, Connect, and Just Enjoy

Our Appreciation Night was a great reminder of what makes this Association special. No agenda, no business, just good
people, great conversations, and a chance to reconnect. Taking the time to step away from the day-to-day and simply
enjoy each other’s company is what keeps this group strong. Thank you to everyone that came out.

iliws™

Decades of leadership and dedication, past and present A great turnout and even better company at our NJWMA
members who helped shape NJWMA into what it is today. Appreciation Night.

Left to right: Bob Russo, Ike King, Gene Altenburg,
Robert Kandetzke and Ed Odell. Thank you! Moments like these are what it’s all about.
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‘ PACKAGING

TV Cartons 55”757, 90”
Mattress Bags

Hold Baggage
Barcoded Inventory

Moving & Storage " stickers

Moving Boxes

Commercial Bins/
Speed Packs

Bubble Wrap

Tape

Newsprint

Stretch Wrap

Furniture Blankets

+ Rubber Bands

NATIONWIDE DRIVER PICKUP PROGRAM . Neoprene Floor Protection

Carpet Protection

4-Wheel Dollies

Hand Trucks

Single Face Corrugated

And many more...

UNITED BROKERAGE

PACKAGING

>

ubpackaging.com

SERVICING EAST OF ) A OB
THE MISSISSIPPI = | »



NJWMA

forward with
HUB

Your clients trust you to
seamlessly protect and
deliver their valuables.
HUB can help.

hubtransportation.com

Tricia Smith-Bermudez
210-507-5905
tricia.smithbermudez@hubinternational.com

Risk & Insurance | Employee Benefits | Retirement & Private Wealth
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HILLSIDE
PAPER
PRODUCTS

DISH KIT &

At Vd DN Sh A THIN

MOVING SUPPLIES

DISTRIBUTOR OF CORRUGATED BOXES
AND SHIPPING SUPPLIES

E/, Over 50 Years Experience

E/ Quality Products, Competitive Pricing, Fast Deliveries

J Largest Inventory of Stock Boxes &
D Packaging Products on the East Coast

Tel: 201-842-1600

hillsidepaper@verizon.net hillsidepaper.com

2026 Board of Directors

EXECUTIVE BOARD

Cynthia Myer, Chairwoman
Ridgewood Moving Services 201-529-2211

Mark Quinn, Treasurer
All Jersey Moving & Stg. 732-748-1200 x1005

Mike Egan, Secretary
The Selzer Co. 215-491-2704

DIRECTORS

Chris Agostisi
Victory Packaging 609-369-6214

Ben Balint
Monroe Moving Pro 908-382-6650

Tara McQuaid Dixon
SeaCure Moving 609-296-8220

Darek Myczkowski
Budd Van Lines 732-627-0600

David Pinuel
Top Notch Moving 201-518-0169

Robert Reeves
Sinclair Moving & Storage 856-753-7400

Lindsay Padla Sanborn
Booth Movers Ltd. 201-896-4500

Dick Scaffa
National Van Lines 609-847-5765

Chuck Smiley
All Season Movers 201-997-8034

Julius Strickland
Olympia Moving & Stg 856-685-0329

Pete Toscano
Reliable Van & Storage 800-242-6102

ADMINISTRATION

Tracy Brito Denora, Executive Director
tracy@njwma.org Call/Text 732-341-3934
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FROM YOUR EXECUTIVE DIRECTOR

An important issue is currently under review that could impact many of our members. A proposed
rule in New Jersey may significantly change how businesses work with independent contractors, a
model that provides flexibility for both companies and workers across our industry.

With a May 5th decision deadline approaching, it’s critical that our industry is heard. If you haven’t
already taken action, I strongly encourage you to do so. To make it easy, you can go to page 22 for a
direct link to submit a prewritten message.

Our Appreciation Night was one I was truly looking forward to, and unfortunately, I came down

with the flu and wasn’t able to attend. I was disappointed to miss it, but judging by the photos and videos coming
through on my phone all night, it was clearly a great evening. It looked like exactly what it was meant to be, a
chance to step away, enjoy each other’s company, and remember that this Association is built on relationships, not
just business.

Moments like that matter more than we sometimes realize. In an industry that can be challenging and unpredictable,
taking the time to connect, share a laugh, and support one another is what keeps us grounded and moving forward.

As we move through the year, I encourage you to recognize the people who make a difference in your company and
in this industry. Award nominations are now open, with a deadline of August 1st. Information on Mover of the Year,
Driver of the Year, The Catherine Toole Woman’s Recognition Award, and our Scholarship Award can be found on
page 10.

Looking ahead, license renewals will be here before we know it. We are now just five months away from the
September 30, 2026 deadline. As always, NJWMA is here to help, and I am available to assist with your renewal
process. More information can be found on page 21.

Don’t forget our Golf Outing on May 7th. We’re looking forward to a great day and could use a few more golfers to
round out our groups. Whether you come with a foursome or on your own, we’ll make sure you’re paired up. Today
is the final day to register.

Even in a tough market, it’s the people, your teams, your peers, and your network, that make the difference. The
companies that stay engaged, continue learning, and support one another are the ones that come out stronger.

Now is also the time to stay sharp in your operations. Make sure your estimates are accurate, your team is clearly
communicating services and valuation options, and every job is handled with consistency and care. When volume
slows, execution becomes your biggest advantage.

It’s equally important to stay visible. Customers are doing more research before they book, so your online presence,
reviews, and responsiveness matter. Stay in front of your audience, follow up on every opportunity, and stay
connected with past customers and referral partners. The companies that remain proactive now will be in the
strongest position when activity picks back up.

Stay connected, stay involved, and continue to lean on each other. That’s what makes this Association, and this
industry, so strong.

Warm regards, 7mc/ Brito Denora tracy@njwma.org | 732.341.3934

NJ MOVERS
TARIFF BUREAU

Movers
Association
4 (L} 8 NJ Movers Tariff Bureau
s founded in 1969
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Whoa...
save me, Penny!

Is your Insurance

Don’t worry,

this Moving
Season?

For more than 30 years, MOVER’S CHOICE Insurance has been a specialist in the residential
and commercial moving and storage industry.

We are your “one-stop shop” for insurance. Our program covers everything — you, your
employees, tools, trucks — even larger buildings and warehouses. Our all coverage solution is
offered through one insurance carrier at very competitive pricing.

¢ Moving & Storage Operations ¢ Release Valuations
¢ Residential & Commercial Relocations e Depreciated Values
e Trade Shows & Conferences e Declared Values

e Van Line Affiliated Movers * Replacement Costs

¢ Mover-Owned Warehouses & Buildings
e Portable & Mobile Storage Operations
We work exclusively through independent insurance agents and brokers.

N
(.rt' @G‘

(30
800-852-1968 | www.MoversChoicelns.com
i
MOVER’S
CHOICE Proud Members & Supporters of Industry Associations

Moving & Storage New ~ERET
Insurance Program Je‘rimr_a-l:hu“ N |mfé ‘vtg m
Mowen s 2 m & FOR A
A Qew”/  Hrunger \L/

7
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© 2026 MOVER’S CHOICE, SPG Transportation, Division of Specialty Program Group, LLC
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VA TICKET?

Have you

Call Now: (570) 698-8670

Don’t just them
Let us FIGHT back so you can SAVE!
Parking or Camera Tickets
1dling/OATH Citations
E-Z Pass

Moving Violations
Overweight Infractions

Flecet Application

CJS Violations Services, Inc.

We specialize in reducing your company’s
exposure. Our expert teams personalized

SOLUTIONS

tailored to Your fleet’s needs helping you
save time and money

2 WWhat we do: *TICKET DISMISSAL*
Minimize Your Driver and Company’s Exposure!
Call Now: (570) 698-8670

1421 Hamlin Highway, Lake Ariel, PA 18436
Email: Gerald.vadasicjsviolations.net
View our Website: www.CJSViolations.com
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Milburn Prints It!

It’s simple, one call to us and your job is done.

* Bar-Coded and Standard Inventory Tape
* Container & Baggage Seals
* New Jersey Bill of Lading, Estimated Cost of Service,

Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,

Estimate, Order for Service and Consumer Booklets

* Proud Member of the New Jersey Warehousemen & Movers Association.

¢ Order Online!

NOTE: RECORD SEAL NUMBERS ON INVENTORY
317401 UL 317401

'YOUR RIGHTS
AND RESPONSIBILITIES
WHEN YOU MOVE

I W 10014  NOTE: SEAL NUMBERS TO BE RECORDED

> CONTAINER SECURITY SEAL &‘ ! ) s
1AM WARNING!!! 1Al ) >
= ====""_ PROPERTY OF U.S. GOVERNMENT PERSONNEL : A

TAMPERING OR UNAUTHORIZED REMOVAL OF THIS SEAL IS SUBJE
PROSECUTION UNDER LOCAL AND U.S. FEDERAL LAWS. .. ven

COMPANY NAME
ADDRESS, CITY, STATE
PHONE NUMBER

Don’t Get Locked Out: FMCSA Account Update Needed by May 14

FMCSA is in the process of modernizing its registration system, transitioning to a new platform called Motus. This

update is designed to streamline processes and improve how motor carriers manage their registration information moving

forward.

As part of this transition, FMCSA is strongly encouraging all motor carriers to log into their current portal accounts and
make sure everything is up to date. Taking this step now will help ensure a smooth and uninterrupted ability to claim and

access your USDOT Number once the Motus system officially launches.

Carriers who do not update their accounts ahead of time may experience delays when trying to access Motus during the

rollout, which could impact your ability to manage your registration efficiently.

Please be aware that all necessary updates to your FMCSA portal account must be completed by May 14. Taking a few

minutes now can save you time and frustration later.

Motus Launch Sample Letter
Prepare for Motus Flyer

FMCSA Resource Links:
Portal Registration User Guide
Registration Modernization Resources Hub

& FMCSA

Federal M

Carrier safety Administration


https://files.constantcontact.com/6a71fe6a001/f3268e95-16ce-4732-8efb-e14a56a57956.pdf
https://files.constantcontact.com/6a71fe6a001/bc29e789-fa7b-4493-908e-4b8e7c777028.pdf
https://www.fmcsa.dot.gov/registration/fmcsa-portal-registration-user-guide-fmcsa-registered-entities-and-associates
https://www.fmcsa.dot.gov/registration/resources-hub
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Health Benefits That Work as Hard as You Do

As a proud NJWMA member, you deserve more from your

health coverage. That's why Association Member Trust (AMT) J
delivers affordable, flexible plans built for small businesses —

backed by decades of trusted service and real savings.

Customize Your Coverage
Now, with the launch of The AMT Agency, LLC, you have even
. . . Choose from a full range of health
more options through Horizon Blue Cross Blue Shield of New and voluntary benefits.
Jersey — tailored to fit your business, your team, and

your budget.

Pa

Stay on Budget

Plans designed to control costs
without cutting corners.

A

*

Count on Experience

40+ years of AMT expertise
guiding you every step of the way.

Get started today.
Visit amt-nj.com or call (973) 379-1090 to explore smarter,
simpler benefits through AMT and The AMT Agency.

New “
fe&iﬁrehouse & @@@

Movers

AV The AMT Agency

founded in 1969

Association Member Trust

More Options. More Health.
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USl is Proud to Serve New Jersey
Warehousemen & Movers Association Members

USI understands the unique challenges faced by warehouse and > NEW
moving companies. We deliver tailored insurance solutions that MEMBEB I
protect your operations, your workforce, and your bottom line. G g /‘

Partner with USI for industry expertise and innovative
strategies that keep your business moving forward.

Pan Am Imaging
Mohamed Maaty
maaty@panamimaging.com

duty medical equipment.

USI Insurance Services
Ashley Franczak | Upstate NY Practice Leader| Moving & Storage Practice

225 Greenfield Parkway . o
Liverpool, NY 13088 Know someone in the industry who
_ AshleyFranczak@usicom| 848.221.6188 isn’t a NJWMA member?

USI offers a range of comprehensive solutions in four key areas: Please send them our Way!

Property & Casualty | Employee Benefits | Personal Risk | Retirement Consulting

Specializes in removing and installing heavy

GET SEEN WHERE CONSUMERS LLOOK FIRST!

NJMOVERS.COM

Our traffic is booming:
* +23% more sessions in the last 90 days
* 95% more direct visitors (your brand is being searched!)

* 833 users in 28 days, with 97% new visitors

* Organic visitors stay nearly 1 minute on the site

Put your business in front of active, high-intent consumers! , ‘ t SelctAny

To View Movers

Website banner ads are just $15 per county, per month. NJIMOVERS.COM

JOIN NJWMA TODAY! PROUDLY REPRESENTING LICENSED MOVERS.

tﬂ,m
Aty

> I \/ tay inf ]
Together, we move the mdustry forward Become a member today at NJMOVE RS.COM
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PACKAGINGg= EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF
YOUR MOVING & STORAGE
PACKAGING NEEDS!

For our NJ Location:
nj@packagingexchange.com or (732) 292-5265

230 Belmont Drive
Somerset, NJ 08873

For Sales Inquiries, Please Contact:

Tom Panettiere Brenden Noesges

tom@packagingexchange.com brenden@packagingxchange.com
(848) 231-4300 (848) 264-6214




NJWMA

KirkwoodInsurance

Business # Home = Auto # Life # Health

b

Specializing in the Transportation,
Moving and Storage Industry

We know the challenges you face in the moving
and storage industry, which is why we focus on
offering tailored insurance solutions specifically
for your business. From fleet coverage to liability
protection, we have the expertise and experience
to keep your business moving forward.

Contact us today to discuss how we can protect what
matters most to you.

Call Us at (914)769-9070

Visit Us at www.KirkwoodInsurance.net
Kirkwood Insurance - Serving The Moving and Storage Industry
with Integrity and Care since 1957.
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4 supermove

Al-Powered Command Center
for Fast-Growing Moving Companies

T

24(7 CUSTOMER REVENUE FINANCIAL
BOOKING INTELLIGENCE ACCELERATION CONTROLS

STREAMLINED
OPERATIONS

k—ﬂ—)—)

PREMIUM MOVE EXPERIENCE

sirval ’
INTEGRATED ECOSYSTEM W

UNIFIED DATA

ﬁ’ -"'o)
N]WMA

NJWMA
SCHOLARSHIP WMA
AWARD Woma&fv I;ercé)gnltlon

The Catherine Toole

chance to recognize them.

where it truly matters.

2026 NJWMA Awards

Now Accepting Applications and Nominations. Recognize Someone Who Deserves It!

Every company has that one person who goes above and beyond, whether it’s a driver who always puts safety and
customer care first, a student striving for their future, or a colleague making a real impact in the industry. Now’s your

Our 2026 NJWMA Awards are a meaningful way to celebrate the people who make this industry great. From honoring
exceptional drivers and supporting the next generation through scholarships to spotlighting leadership and dedication
within our member companies and the remarkable women in our field, these awards are about showing appreciation

Take a few minutes to submit a nomination or application. It’s a small effort that could mean the world to someone
who’s truly earned it. Click here for all applications and nomination forms.



https://members.njmovers.com/njwma-award-history/
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ANe n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

—

S T
\ T O

For over 107 years, the very best in

e n
moving equipment

2019 Moving Equipment e Corrugated & Packaging
BOVERS GUIDE e Moving Equipment, Dollies, Ramps,
: Now Carts, Crates, & Moving Pads
e WA 2 = e Cargo Control
7 o e For Sale and Easy Rental



NJWMA On the Move » 12
CHATHAM

¥ Westy

Self Storage
| g

Join your fellow Association members and refer your
customers to Westy. We offer state of the art security
and are completely air conditioned and heated. Our
buildings are mover friendly.

e Multi-level Loading Docks

» Ample Interior Loading Space

« Wide Aisles for Easy Maneuverability
» Convenient Hours

» Special Offers for Your Customers

3 CONVENIENT LOCATIONS IN NEW JERSEY

westy.com

| When the Prospect Ghosts us...

We spend countless time, effort and money getting appointments. We provide quotes as low as
the law will allow. We spend hours doing virtual and in person estimates. We don’t charge for
any of this. No wonder customers get so many quotes.

We touched all their hot points, we called the office and got permission to do this with the dates
and that with the pricing. We’ve been great by all accounts. Now we follow up...

Crickets, no answer, no return text, no email back, we are ghosted! What can we do better or differently?
1. Ask for the order immediately! Provide a quote immediately! Stop being so accommodating. They don’t need to
love you to book with you. Sometimes it seems the salesperson would rather they be liked than book the order.

2. Agree with the prospect when and how they prefer follow up. Then do it. Prepare them to be bombarded with calls
if they’ve been to the internet.

3. Let them know you’re company is busy and we’re booking quite a few weeks our. Tell them why your company is
in demand. We do a lot of corporate work. We have only full time movers. Whatever differentiates you...

Personally, I’'m tired of being ghosted! You?

Dick Scaffa, Sales, National Van Lines and NJWMA Board Member | dick.scaffa@nationalvanlines.com
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WITH NATIONAL UAN LINES

NATIONAL ‘Y

VAN LINES, INC.

Become an

Agent Today

With Our Strength
Behind You.

Elr P

“With National Van Lines, we still run our
business independently — but now with
the backing of a nearly 100-year legacy.”

Karen Mantzouranis,
Owner, Main Street Movers

] 800'323'3135 National Van Lines Partner
NationalVanLines.com since Early 2025

- GROW YOUR OWN BRAND - KEEP YOUR INDEPENDENCE - KEEP CONTROL OF YOUR BUSINESS - REACH NEW MARKETS
- ACQUIRE NEW CUSTOMERS - SUPPORT FROM AN INDUSTRY EXPERT - ADD BRAND RECOGNITION OF A NEARLY
100 YEAR OLD COMPANY - GROW YOUR SALES TEAM - KEEP MORE OF YOUR REVENUE - HAVE A VOICE!
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Do You Really Need IRP and IFTA? What New Jersey Movers Should Know

For many moving companies, IRP and IFTA can feel like unavoidable parts of doing business, especially when operating across
state lines. But depending on your equipment, that may not actually be the case.

We recently received clarification from the Federal Motor Carrier Safety Administration (FMCSA) that helps clear up a common
misconception among New Jersey movers.

The Key Factor: Vehicle Size and Configuration
If your company operates commercial motor vehicles that are:
» Under 26,000 pounds gross vehicle weight rating (GVWR), and

¢ Have three axles or fewer

You are not required to register for IRP or IFTA in New Jersey.

This applies even if your company conducts interstate moves, such as traveling between states along the East Coast.
Interstate Does Not Automatically Mean IRP/IFTA

One of the biggest misunderstandings in the industry is assuming that crossing state lines automatically triggers IRP and IFTA
requirements. While that is true for larger vehicles, it does not apply across the board.

For qualifying vehicles under 26,000 pounds, interstate operations alone do not create an obligation to register for apportioned
plates or fuel tax programs.

What You Still Must Do
While you may be exempt from IRP and IFTA, you are still required to comply with both federal and state safety regulations.

New Jersey has adopted federal safety regulations for commercial motor vehicles between 10,001 and 26,000 pounds. This means
companies must maintain:

* Driver qualification files, including medical certifications
* Hours of service records, whether using logs or ELDs
* Vehicle inspection, repair, and maintenance records

Licensing and Testing Requirements

For vehicles under 26,000 pounds:

* A CDL is not required

* Drug and alcohol testing programs are not required

However, drivers must still hold the appropriate state-issued license for the vehicle they are operating.

When in Doubt, Ask

Every operation is a little different. If you are unsure whether your company qualifies for the exemption, it is always best to con-
firm directly with:

* The New Jersey Motor Vehicle Commission (IFTA/IRP Unit)
* New Jersey State Police Commercial Truck Unit

Getting clarity upfront can save time, money, and potential compliance issues down the road.
The Bottom Line
If your fleet consists of smaller vehicles under 26,000 pounds with three axles or fewer, you may not need IRP or IFTA, even if

you operate interstate.

Understanding where your company stands can help you avoid unnecessary registrations and focus on what matters most, running

your business efficiently and staying compliant.
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ARROW

TRUCK SALES

ALL MAKES AND MODELS!

Click to view our current inventory:
www.arrowtruck.com

ARROW JPRIME

CONFIDENCE National Accounts
90 Day/25k-Mile Warranty

= >~ i ®
) Roadside
MASTERS.COM

Fxtended Warranty 24/7 Roadside Assistance

Click to call:

TRANSPORT BOJAN PANOV 908.787.1116
FUNDING 901 North Avenue

Financing Available Elizabeth, NJ 07208
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May is National Moving Month! , — — /——7 -
AL e PROTECT YOURSELF FRO:A &

May is the perfect opportunity to remind consumers why NAV-I|-|\I|2I\I/}|0NTH! '% MOVING SCAS' -‘

hiring a licensed, professional mover matters. ¢ :MO e a . E

To help you stay visible and build trust, we’ve created
ready-to-use social media captions for you. Simply plug in your company name, tweak the hashtags if you’d like, and
start posting.

A successful move doesn’t happen by chance, it starts with the right mover.
Social Media Captions Your Movers Can Use

Post 1 — General Awareness

May is National Moving Month! Planning a move? Don’t leave your belongings in the wrong hands. Choose a licensed,
professional mover who’s trained, insured, and accountable.

#NationalMovingMonth #LicensedMover #MovingTips #NJWMA

Post 2 — NJ Focus

Moving in New Jersey? Make sure your mover is licensed through the NJ Division of Consumer Affairs. It’s your best
protection against delays, damage, and unexpected surprises.

#NJMovers #NationalMovingMonth #MoveSmart #NJWMA

Post 3 — Consumer Protection

Hiring an unlicensed mover might seem cheaper—but it can cost you big. Hidden fees, lost items, and no protection.
Play it safe this National Moving Month and hire licensed.

#MoveSafe #LicensedAndInsured #SmartMoves #NJWMA

Post 4 — Support Local, Licensed Movers

Support local movers who do things the right way. Licensed, professional, and committed to great service. Proud mem-
bers of the New Jersey Warehouse & Movers Association.

#SupportLocal #NJMovers #NationalMovingMonth #NJWMA

Post S — Plan Ahead

Summer moves fill up fast. May is National Moving Month—start planning now and lock in a licensed mover you can
trust. A little planning now saves a lot of stress later.

#PlanYourMove #MovingSeason #NationalMovingMonth #NJWMA

Post 6 — Red Flags / Scam Awareness

Watch out for red flags when hiring a mover

If they ask for a large cash deposit, don’t have a physical address, or can’t provide a license number... walk away.
Protect your move by choosing a licensed professional.

#MovingScams #ConsumerProtection #MoveSmart #NJWMA

Post 7 — Get an Estimate

Before you book your move, get a written estimate. Reputable, licensed movers will take the time to understand your
move and provide clear, honest pricing.

No surprises. No guesswork. Just a smoother move.

#MovingTips #GetAnEstimate #NationalMovingMonth #NJWMA
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T W New Jersey Warehouse & Movers Association
A 35th Annual Golf Outing
Thursday, May 7, 2026 WA
Cream Ridge Golf Club
181 Route 539
Cream Ridge, NJ

NJWMA Putting Challenge Sponsored by Create A Crate
Breakfast, Golf, Lunch and Awards!

|:| $171.00 per golfer which includes: Green fees, golf cart, beverage cart, lunch and dinner
|:| $90 Lunch ONLY, (Lunch starts approximately 2:15pm)

|:| [ am unable to golf but would like to make a donation to the Scholarship Fund for $

Sponsors needed for the following events:
Hole Sponsor - $100 ® Breakfast-$500 ® Beverage Cart - $1,000 - Lunch - $500

|:| I would like to sponsor Cost: $
Company Name: Email:
Player: Player:

Player: Player:

9:00 am Registration and Breakfast

10:00 am Modified Shotgun Start - BBQ Lunch and Prizes to Follow

Make checks payable to: NJWMA
RSVP T()day 758 Congress St., Toms River, NJ 08753

OR MAKE A PAYMENT VIA CREDIT CARD at
Tracy Denora https://www.njmovers.com

tracy@njwma.org bottom right click on “make a payment”)

Call or Text 732-341-3934
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o . L3 ‘,
FREE WEBINAR o Missed This? Worth a Watch
Frr 05/06/2026 T ol | | In case you missed it, our friends at Claims
© 12:00pm Prevention & Procedure Council hosted a webinar
From Traffic to Transactions: on the basics of Household Goods Claims with their

Advanced SEO Strategies for Scalable Growth

Stop chasing vanity metrics and start dominating your market’s digital real estate.
This seminar is designed specifically for established business owners who have

moved past the basics and are looking for high-level leverage. We’'ll dive into the The session covers key insights, common issues, and

"80/20" of advanced SEO: technical health that compounds, content clusters that . .
capture high-intent buyers, and the data-driven frameworks you need to hold your includes a helpful Q&A that movers will find

marketing team or agency accountable. Learn how to turn search visibility into a valuable. Click HERE to watch.
predictable revenue engine.

in-house expert, Rob Wright.

SCAN THE QR CODE
TO REGISTER

or email tracy@njwma.org

What Movers Need to Be Paying Attention to Right Now

Here are a few important trends and issues that could impact your business:

1. Insurance Pressure Isn’t Letting Up
Carriers are continuing to tighten underwriting, and DOT violations are playing a bigger role in renewals and pricing.
Now is the time to review your safety records, driver files, and maintenance logs to avoid surprises.

2. Increased Enforcement & Compliance Focus

Regulators are paying closer attention to documentation, especially for companies operating vehicles between
10,001-26,000 1bs. Make sure your driver qualification files, hours of service tracking, and vehicle maintenance records
are in order.

3. Consumer Avsfareness is Rising ' ‘ S OVERS NED TO BE
With more attention on moving scams, customers are doing their homework. PAYING ATTENTION TO |
This is a great opportunity for licensed, reputable movers to stand out, but only = TSSSSE-Tc{ = § ll (o))"}

if your online presence, reviews, and messaging reflect professionalism and .

transparency.

4. Marketing Matters More Than Ever

Competition is strong heading into peak season. Companies that are consistently
visible, across search, social, and even direct mail, will win more jobs. If you’re
not tracking your leads and website traffic, you’re missing opportunities.

Staying ahead of these trends can help you protect your business, improve
operations, and make the most of the busy season.



https://us06web.zoom.us/rec/play/AVh9tVEFl0muVyStlkSM2XdhPvnI3ov6XqmEu9eVeCOLI8r8SrmUbgqvms79X8aDoabS5J0FnAHk0Lhq.9eqt4tst85hInTPv?eagerLoadZvaPages=sidemenu.billing.plan_management&accessLevel=meeting&canPlayFromShare=true&from=share_recording_detail&continueMode=true&oldStyle=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fus06web.zoom.us%2Frec%2Fshare%2FQrLrKlvbK0p9VFTtnia5OVV_xjiSia5o9vYdCkt_nivzQHaYwT6jQcLMbi7GEo25.VZE4PfknkfjkZO9m
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Are You Leaving Money on the Table?
How to Maximize Every Job in a Tough Market

With moving activity slower than usual, every job matters more N Ty

‘;han ev;}rl. When Vohlumle1 is down, prOﬁ.tab‘ility li'ekcorillc.as the ’ ARE YOU LEAVING = —
ocus. The companies that stay strong in times like this aren’t ON *

just booking work, they’re making the most of every move they MQMgr ,7THE.!-{A_%5L’EJ ° 3

do have. oW TO MAXIMIZE EVERY JOB |

|N A TOUGH MARK

Too many companies complete jobs without capturing
additional revenue that customers are willing to pay for. In a
tighter market, small improvements in how you sell,
communicate, and execute can make a big difference.

Here’s where to focus:

1. Train Your Sales Team to Offer, Not Just Quote

If your estimate only includes the basics, you’re missing opportunities. Customers rely on your expertise. Offer services
like packing, unpacking, additional valuation coverage, storage, and specialty item handling. When positioned correctly,
these aren’t upsells, they’re solutions.

This is exactly why we’re bringing in a sales-focused session at our September Convention, centered on building a more
proactive sales mindset and helping your team turn everyday opportunities into real revenue.

2. Don’t Leave It Up to the Crew Alone

Your driver and foreman are your last opportunity to adjust the job. If they aren’t trained to identify additional needs, like
extra packing or items not included in the estimate, revenue gets left behind. A quick walkthrough with the customer at
the start of the move can uncover these opportunities.

3. Improve Survey Accuracy
Underestimating a job cuts directly into your bottom line. More accurate surveys lead to better scheduling, fewer
surprises, and stronger margins. Whether virtual or in-home, taking the extra time upfront pays off.

4. Be Clear and Confident When Explaining Valuation

Many customers don’t understand their options. When this conversation is rushed or unclear, they default to the lowest
coverage. A simple, confident explanation can lead to better protection for the customer and increased revenue for your
company.

5. Follow Up and Build the Relationship
Every job is an opportunity for future business. A quick follow-up can lead to reviews, referrals, and repeat customers. In
today’s environment, your reputation is one of your strongest marketing tools.

n a challenging market, success isn’t about doing more moves, it’s about doing smarter ones. Take a look at your current
process. Even small changes can have a meaningful impact on your bottom line.

Save the date for our September 23 & 24 Convention as we take a deeper dive into these topics with sessions focused on
building a proactive sales mindset, modernizing your operations, staying ahead of legislative changes, and preparing your
business for the future, including succession and exit planning. It’s an opportunity to step away, learn, and bring back
ideas you can put into action right away.
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1.05MILLIONIMERLS

CIANSY

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enhances the business potential within
the Garden State and beyond.

Advocating for
Invoelved NTB ng f
TV} ] usiness
y: Since 1927
Moveforhunger.org/JOIN — / As a member of CIAN] you will have access

to the brightest minds across professional disciplines
in the key areas that affect every business in the state.
From finance and healthcare to human resources
and the environment, there is always something
to learn and share in our association.

Learn more at www.cianj.org

Sy (\i NJWMA MEMBER PERKS!

‘ Next Day Funding

24/7 Tech Support
Secure Carol Services

O

R

FREE Terminal Placements
Personal Account Manager

FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

No upfront or hidden costs. Simple solutions. Simple pricing.

1
Introducing 0% Credit Card Processing! We Got You Covered!

Collect 100% of your processing sales
NO Transaction Fees

Online
e Auth.net Gateway
e Virtual Terminals
In-Person
e Wired & Wireless Terminals
* Point of Sales Solutions
¢ Mobile Payments

No Junk Fees

Eliminate Processing fees.
Next Day Funding

No Upfront Costs

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191
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Hassle-Free License
'7#_ Renewal Filing with NJWMA!

LICENSE RENEWAL FILING SERVICE

NJWMA offers a License Renewal Filing Service to help movers complete their annual renewal
with the Division of Consumer Affairs, making the process easier, faster, and more convenient.

How It Works:
To make the process as smooth as possible:

e You will need to provide the documents we request for the renewal.

e We will then upload all documents onto the DCA portal on your behalf.

e You must also provide a credit card for the DCA renewal fee. Rest assured, the credit card
information will be securely destroyed on our end once the payment is processed.

To maintain your privacy and security, we recommend using a temporary password for us to
use during the process, which you can easily change afterward.

The new DCA portal system is designed to be user-friendly. However, if you’re short on time or
prefer someone else to manage the renewal, we’re here to help!

Fee breakdown for NJWMA to submit the annual license renewal on your behalf:
e 1-5Trucks: $125
e 6-10 Trucks: $225
e 11-20 Trucks: $325
e 21+ Trucks: $425

If you’re interested in this service or have any questions, please reach out for more details.

We’re here to make your license renewal process as seamless as possible!
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Speak Up Now: Independent Contractor Rule Could Impact Your Business

A proposed rule under review in New Jersey could significantly change how businesses work with independent
contractors—and the outcome matters to our industry.

Governor Mikie Sherrill has until May 5, 2026 to decide whether to adopt the proposal, which would reshape how
independent contractor status is determined in the state.

For many moving companies, independent contractors are essential. They provide flexibility during peak periods, help
control costs, and create opportunities for individuals who choose to work independently.

This proposal could limit that flexibility, increase costs, and make it harder to meet customer demand, especially as we
head into the busy season.

There has already been strong pushback. More than 9,500 comments have been submitted, with the overwhelming
majority in opposition, and lawmakers from both sides of the aisle have raised concerns.

If you haven’t already, we encourage you to take a moment to share your perspective. Your voice matters, and it’s
important our industry is heard.

To make it easy, visit the NJBIA Action Center and send your message directly through their website, it only takes a
minute.

Stand Up for Independent Workers

Stamp Out Hunger is the largest national food drive,
hosted by the National Association of Letter Carriers
(NALC). People all over the country can leave bags of
food donations by their mailbox on May 9th to donate to
their local hunger relief agencies. Because of the volume
of food collected, hunger relief agencies are not able to
R citoce O & Brandit Teadt ckagine transport all of the donations on their own, so they reach
cad, Apparel & Promo Items, Promotional Video, Social Media Ads, out to organizations like Move For Hunger to assist with
i e TR it B Attt the transportation of the food.

\ @ S TOP-SHOP FOR ALl OF YOUER Move For Hunger is looking for assistance this year —a
RAF [ [ AL DESIGN AND PR [ total of 10 trucks are needed to support the Food Bank of
PROUD TO SERVE THE MOVIN DUSTH South Jersey. If you and your team are available to help
[ £ v support this need, please contact Stephanie De La Hoz at
509.40 ' stephanie@moveforhunger.org for more information and
509.7% ; to confirm next steps.
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NJWMA ASSOCIATE MEMBERS

ADVERTISING & BANKING & LENDING CLAIMS RECOVERY SERVICE
MARKETING i
Spencer Savings Bank

Claims Shield Inc.
Ignite Digital MaryRose Genovese 201-703-8300 Jennifer J. Anderson
Corey Marques 800-831-6998 mgenovese@spencersavings.com Tel: 631-804-5981
corey@ignitedigital.com jennifer@claimsshieldinc.com
ignitedigital.com Sergio Musacchio 201-703-3827 claimsshieldinc.com

smusacchio@spencersavings.com

Mission Disrupt spencersavings.com COMPUTER SOFTWARE

Alex Tancredi Tel: 631-209-7774

1 issiondisrupt. CARTONS/CONTAINERS Chariot Software, Inc.
alex@missiondistupt.com Tan Rapoport 860-216-7120
pt.com o _ o
Fidelity Paper & Supply 1an%c 1ariotmove.com
MovingLetters.ai Scott Citron 973-599-0222 chariotmove.com
Matthew Young 719-351-5064 scottc@fidelitypaper.com Fox Wyndrum Associates, Inc.
matt@movingletters ai fidelitypaper.com Lawrence Fox 908-791-0100 x106
movingletters.ai Ifox@foxwyn.com - foxwyn.com
Hillside Paper Products @foxwyn R
Rotate Digital Matt Letizia 201-842-1600 Quote2Cash LLC
Travis Weathers hillsidepaper@verizon.net Jason Webley 866-938-3404
Tel: 480-712-5525 hillsidepaper.com jason@quote2cash.com
travis@rotatedigital.com quote2cash.com
rotatedigital.com New Haven Moving Equipment

Denise Santa Barbara 203-530-3134 SmartMoving Software, LLC
Al EQUIPMENT TRACKING dsantabarbara@newhaven-usa.com Tobe Thompson 214-960-4130

newhaven-usa.com tobe@smartmoving.com
smartmoving.com

TygaSmart
Nadine Cino Tel: 212-398-3809 Packaging Exchange Inc. Supermove
nadine@tygasmart.com Tom Panettiere 732-292-5265
tygasmart.com tom@packagingexchange.com Ryan Marsh  415-991-1981
packagingexchange.com ryan@supermove.com
AI VOICE AGENTS & ’ Ll Prod supermove.com
VoIP SYSTEMS President Industrial Products
Rob Feit 201-863-7799 LIF?(J;SATT%DE(‘Q%INP?\& -
VoxRush Telecom rfeit@presidentcontainer.com New H Movine Eoui ”
974 ippke.com ew Haven Moving Equipmen
Nelsﬁ;gﬁggozzhgzgn? 330 PIPPEE Denise Santa Barbara 203-530-3134
voxrush.com Smurfit Westrock Packaging Solutions|  dsantabarbara@newhaven-usa.com
Chris Agostisi 609-369-6214 newhaven-usa.com

AUTO TRANSPORT cagos?gig‘@"ic;‘;gpﬁkainrﬁ-com DIGITAL &
moveauto victorypackaging. PRINTING SERVICES

Ashton Silverman 650-443-2034

ashton@moveauto.com United Brokerage Pkg. : -
m?%eauto,com Ryan Moore 302-463-4864 “ggg“;ggfé%g%g
ryan@ubpackaging.com Keith éc Li - .
Plycar LLC ubpackaging.com . Keith & Lisa Quinn
Jeff Haney 631-269-7000 hsa@.{;‘ﬂb““?p:.mtmg“m
milburnprinting.com
jhaney@plyconvanlines.com WrapUSA p g

Erin Leng Tel: 551-574-6316
wrapusa@outlook.com

wrapusasupplies.com Discover the value of our
associate members...
attend an
NJWMA event!

plycargroup.com
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NJWMA ASSOCIATE MEMBERS

EQUIPMENT FINANCE INSURANCE INTERNATIONAL MOVING

Trans Advantage USA, Inc. Mover’s Choice Intermove Ltd.
800-325-3863 Brandon Laam 707-261-2738 Morrie Stevens 989-992-2067
Andrew Grover brandonl@paulhanson.com morrie@intermove.com
agrover@transadvantage.com moverschoiceinfo.com intermove.com
transadvantage.com .
Relocation Insurance Group
Godi Bimess 973634667
gadib@relocationinsurance.com George W. Wright & Assoc.
G Matt.‘ll’lees‘;elb(l};zghlgolglzﬁ)z 1207 relocationinsurance.com George W anhtilEs q 20 1-342-8884
info@jestergraphix.net RLI Transportation Insurance gwn%;%&ié;::eo iffg com
jestergraphix.net Jason Sheets Tel: 404-443-1007 ’
Jason.Sheets@rlicorp.com R Law Fi
rlicorp.com/specialty-insuranceftrans- | p - 3\ pucco Feg' - 973-701-0044
Association Member Trust portation/moving-storage o dinrssssgescsl((l@;aol.co_m )
Bob i%h%arﬁtﬁjigr_lmgo SCS Agency Inc. russolawgroup.com
artn com John Vlahos 516-726-2623 .
J.co jvlahos@scsai.com Saiber LLC
scsai.com Michael Grohs 973-622-8396
mgrohs@saiber.com
Aegis Insurance Services TransGuard/IAT Insurance Group saiber.com/attorneys/michael-grohs
Powered by Hylant ’ Kevin Kolb 630-864-3477
Pattic Kevs  770-360-5565 Kevin Kolb@iatinsurance.com MERCHANT/CREDIT CARD
pkeys@Zegis-online.com latinsurancegroup.com SERVICES
aegis-online.com Smith Brothers Insurance ~ Secure Card Services
Vincent Grillo  201-678-0200

Aaron Orchinik 856-874-8653

EPIC Insurance Brokers & Consultants aorchinik@smithbrothersusa.com vincent@scardservices.com

scardservices.com

Joe Caffrey 201-661-2420 .
joe.caffrey(@epichrokers.com smithbrothersusa.com
Hanover Insurance Group 151 g_e49i_2%z(1)11 - DOMESTIC & INT°L
Jeff Cook 508-224-7454 mike@selzercompany.com American Trucking Association (ATA)
jcook@hanover.com Moving & Storage Conference
hanover.com USI Insurance Services Tel: 904-377-8616
) Ashley Franczak 315-295-3764 trucking.org
Hub Int’] Insurance Services ashley.franczak@usi.com
~ 210-507-5905 usi.com International Association of
 Tricia Smith-Bermudez Movers (IAM) (Domestic &
tricia.smithbermudez@hubinternational.com Vanliner Insurance Co. International) 703-317-9950
hubinternational.com Elizabeth Vance 330-461-2733 Julia Gervase O’Connor
. elizabeth.vance@vanliner.com membership@iamovers.org
Kirkwood Insurance vanliner.com jamovers.org

Bob Kirkwood 914-769-9070

kirkwood@kirkwoodi .
rexir Eﬂkv@&(‘)ﬁll‘;’s‘l’l‘;anrfe“z?ce e  INTERNATIONAL MOVING

When it comes to moving products

Dewitt Move Worldwide/ and services, stick with
Marsh & McLennan Agency Royal Hawaiian Movers
CJ Wallowitch 610-945-1000 Jeff Nadeau 858-634-4687 NJWMA Supplier Members.
cj.wallowitch@marshmma.com offn : . . .
jeffn@dewittmove.com They deliver the quality, reliability,
mmagast.com dewittmove.com Y HHER ¥

and customer care you can count on.
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NJWMA ASSOCIATE MEMBERS

MOVING/WAREHOUSE
EQUIPMENT

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com
newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com

pippkg.com

Smurfit Westrock Packaging Solutions
Chris Agostisi  609-369-6214
cagostisi@victorypackaging.com
victorypackaging.com

United Brokaerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

WrapUSA
Erin Leng Tel: 551-574-6316
wrapusa@outlook.com
wrapusasupplies.com

REALTORS

Odell Cirino Group Reality
Christine Odell 201-280-2212
ccodell@kw.com
TheOdellCirinoGroup.com

SELF-STORAGE

Westy Self Storage Centers
Tim Mincin 203-253-4307
hackensack@westy.com westy.com

SMALL SHIPMENT CARRIERS

Ship Smart, Inc.
Locations Nationwide
Scott Parsons 800-554-5574
sparsons@shipsmart.com
shipsmart.com

THIRD PARTY SERVICES

Custom Movers Services
Cliff Biermann 800-514-6927
cbiermann@custommoversservices.com
custommoversservices.com

Create A Crate, Inc.
Michael Montana 908-850-8238
mikem@createacrate.com
createacrate.com

Pan Am Imaging
(Specializes in removing and installing
heavey duty medical equipment)
Mohamed Maaty 908-578-5088
maaty@panamimaging.com

Relo Solutions Group
Billy Donlon 316-210-6700
wdonlon@relosolutionsgroup.com
relosolutionsgroup.com

Supplier Members: Get Involved in 2026

Sponsor an Event
Present a Webinar
Exhibit at the Convention
Advertise in “On the Move”

Let’s Build Success Togther!

TICKET VIOLATIONS

CJS Violations Services, Inc.
Gerry Vadas 570-698-8670
gerald.vadas@cjsviolations.net
cjsviolations.com

TRUCK LETTERING &
AWARDS

Morris County Engraving LLC
Debbie Wood 973-927-1804
bob@mcawards.biz
mcawards.biz

TRUCK/TRAILER SALES &

EQUIPMENT

Arrow Truck Sales Inc.
Elizabeth, NJ
Bojan Panov 908-355-2600
bpanov@arrowtruck.com
arrowtruck.com

VANLINES
National Van Lines, Inc.
Dick Scaffa 609-847-5765
dick.scaffa@nationalvanlines.com
nationalvanlines.com

Wheaton|Bekins
Tim Grimes 317-558-0770
Tim_Grimes@wvlcorp.com
wheatonworldwide.com
bekins.com

WIRELESS COMMUNICATIONS

& FLEET TRACKING

T-Mobile For Business
Adam Weiner 862-832-0777
adam.weiner] @t-mobile.com

t-mobile.com/business
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The One Thing Stealing Your Best Day

We all have the occasional poor night’s sleep. We toss and turn, trying to get
comfortable,wondering how to turn off the thoughts pinging around in our brain,
wondering, “Why am I thinking about this now?”

That’s to be expected. It happens to all of us.
Often, it starts with what we call acute insomnia—when life happens. The loss of a

pet, challenges in a relationship, stress at work. Of course sleep is disrupted... how
could it not be?

But here’s where things quietly shift.

What was once about the situation keeping you awake can turn into something else entirely. It becomes about the sleep
itself. “What if I don’t sleep tonight?” “How am I going to function tomorrow?”

That subtle change—from stress about life to stress about sleep—is small, but it can be disastrous.

What started as a temporary disruption can slowly become a chronic problem. Without realizing it, we begin to adopt
habits to cope: canceling plans, sleeping in, calling out of work, going to bed earlier to “make up” for lost sleep.

Ironically, these well-intentioned strategies often perpetuate the very problem we’re trying to fix.
So what begins as a normal reaction to life can evolve into a cycle that’s harder to break.

And then, what about when the occasional night turns into several nights a week? When it lasts
for weeks, months, or even years?

The longer it lasts, the more frustrating it becomes. And all the while, we grow more anxious about our sleep—making
peaceful rest even more elusive.

We walk around hoping no one will notice the dark circles, see the pain behind our eyes, or pick up on the fact that our
brain isn’t firing on all cylinders. We just want to get through the day so we can collapse into bed.

Sleep impacts every aspect of our lives more than we often realize... shaping our focus, mood, and clarity; how we show
up for the people around us; and our physical, emotional, and long-term health.

The good news is, better sleep is within reach—starting with small, intentional changes in our habits, thoughts, and
beliefs.

Here’s one strategy that’s simple, effective, and a wonderful way to create a buffer between your “go-go-go” day and the
downtime your body is craving—signaling to your brain that it’s time to unwind.

It’s called a “Brain Dump.”
About an hour before bed, take 5-10 minutes and write down everything that’s on your mind—to-do lists, worries, re-
minders,

random thoughts. Get it out of your head and onto paper.

Why it works: When your brain knows it doesn’t have to “hold onto” everything, it can finally let go. That mental quiet is
what allows sleep to come naturally.

Sleep isn’t just about getting through the night. It’s about how you show up the next day—at work, at home, and in your
life. — Michele Kreuzer, M.Ed., BCBA, CBSP



NJWMA On the Move » 27

The Selzer Company

Insuring your Success

. Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

“Strength Is Unity”

(800) 843 8427 x1 28




Smurfit | Packaging
Westrock | Solutions

Built on Trust.

60+ Solutions Centers
across the United States.

Full line of moving supplies
and equipment in-stock.

Ready for pick-up Contact your rep:

or delivery. Chris Agostisi

609-369-6214
cagostisi@victorypackaging.com
swpackagingsolutions.com



