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‘ PACKAGING

TV Cartons 55”757, 90”
Mattress Bags

Hold Baggage
Barcoded Inventory

Moving & Storage " stickers

Moving Boxes

Commercial Bins/
Speed Packs

Bubble Wrap

Tape

Newsprint

Stretch Wrap

Furniture Blankets

+ Rubber Bands

NATIONWIDE DRIVER PICKUP PROGRAM . Neoprene Floor Protection

Carpet Protection

4-Wheel Dollies

Hand Trucks

Single Face Corrugated

And many more...

UNITED BROKERAGE

PACKAGING

>

ubpackaging.com

SERVICING EAST OF ) A OB
THE MISSISSIPPI = | »
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PPN A TICKET?
Call Now: (570) 698-8670

Don’t just them
Let us FIGHT back so you can SAVE!
Parking or Camera Tickets
Idling/OATH Citations
E-Z Pass

Moving Violations
Overweight Infractions

Flect Application

JS Violations Services, Inc.
‘We specialize in reducing your company’s
exposure. Our expert teams personalized
SOLUTIONS
tailored to Vour fleet’s needs,helping you
save time and money 555
Jd
What we do: *TICKET DISMISSAL*
Minimize Your Driver and Company’s Exposure!
Call Now: (570) 698-8670
1421 Hamlin Highway, Lake Ariel, PA 18436

Email: Gerald.vadas@ cisviolations.net
View our Website: www.CJSViclations.com
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Keep moving
forward with
HUB

Your clients trust you to
seamlessly protect and
deliver their valuables.
HUB can help.

hubtransportation.com

Tricia Smith-Bermudez
210-507-5905
tricia.smithbermudez@hubinternational.com

Risk & Insurance | Employee Benefits | Retirement & Private Wealth

2026 Board of Directors

EXECUTIVE BOARD

Cynthia Myer, Chairwoman
Ridgewood Moving Services 201-529-2211

Mark Quinn, Treasurer
All Jersey Moving & Stg. 732-748-1200 x1005

Mike Egan, Secretary
The Selzer Co. 215-491-2704

DIRECTORS

Chris Agostisi
Victory Packaging 609-369-6214

Ben Balint
Monroe Moving Pro 908-382-6650

Tara McQuaid Dixon
SeaCure Moving 609-296-8220

Darek Myczkowski
Budd Van Lines 732-627-0600

David Pinuel
Top Notch Moving 201-518-0169

Robert Reeves
Sinclair Moving & Storage 856-753-7400

Lindsay Padla Sanborn
Booth Movers Ltd. 201-896-4500

Dick Scaffa
National Van Lines 609-847-5765

Chuck Smiley
All Season Movers 201-997-8034

Julius Strickland
Keenan Transportation 856-685-0329

Pete Toscano
Reliable Van & Storage 800-242-6102

ADMINISTRATION

Tracy Brito Denora, Executive Director
tracy@njwma.org Call/Text 732-341-3934
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FROM YOUR EXECUTIVE DIRECTOR

It’s hard to believe we are already heading into the end of summer, and our Annual
Convention is right around the corner!

NJWMA’s 57th Annual Convention is September 23 & 24 at the Tropicana in Atlantic City.
If you haven’t registered yet, please don’t wait. We have a great two days planned, and I
really want to see as many of our mover members there as possible.

Our hotel room rate is only $55 per night, and the deadline to reserve your room is
September 1st. [ am trying to get an extension, but there are no guarantees. You can always cancel if
something changes, so book your room now. Click this LINK to reserve your room.

Our exhibitors are sold out and continue to show up and support this Association year after year. Now I
need our movers to show up too!

I have also been getting a lot of calls from members about insurance. Movers are being dropped, seeing
huge increases or having difficulty finding coverage. I reached out to our NJWMA insurance members to
find out what is happening and what movers can do to help themselves. Please read “Why Is Insurance
Getting So Difficult for Movers?” on pages 18 & 19.

We are also working with other State Moving Associations on the high insurance requirements being
placed on movers by apartment, condominium and commercial buildings. I will keep you updated as that
moves forward.

Finally, on August 25th, I participated in a CIANJ meeting with New Jersey Labor Commissioner Kevin
Jarvis regarding the independent contractor regulations. I submitted questions on behalf of our moving
industry, particularly about the ABC test and owner-operators.

They made it clear that the existing ABC prongs are not changing. If you use independent contractors or
owner-operators, please read my full recap on page 26, which also includes links to several cases and
NJDOL resources discussed during the meeting.

There is a lot happening right now, and these are exactly the types of issues your Association should be
working on for you.

As always, if you are having an issue, call me. If I don’t have the answer, I’ll do my best to find someone
who does.

And please register for convention and book that $55 room! I hope to see you in Atlantic City.

With appreciation, 7mc¢ Brite Denora tracy@njwma.org | 732.341.3934

New
Jerssy
Warchouse &
Movers

NJ MOVERS N ;E-.
@ Asocation TARIFF BUREAU MOEVING
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ANe n
moving equipment

www.newhaven-usa.com (855) 557-7237

At New Haven, our mission is for you to have the perfect
buying experience from beginning to end

e Save money with top-rated, proven products that will provide you with
exceptional value and increased customer satisfaction.

e Werecognize that your time is valuable. Save time with our fast
turn-around, prompt deliveries and expedited shipments.

e Our friendly, expert staff is committed to you and helping your business
grow. Call or visit any of our 16 locations and experience New Haven's
outstanding service which is second to none.

For over 107 years, the very best in
e n
moving equipment

b aoving Equapmnt e Corrugated & Packaging

BUYERS GUIDE e Moving Equipment, Dollies, Ramps,
" Now! Carts, Crates, & Moving Pads

e Cargo Control

e For Sale and Easy Rental



NJWMA On the Move » 6

*
F

HILLSIDE
PAPER

— overs Need It...
Milburn Prints It!

It’s simple, one call to us and your job is done.

* Bar-Coded and Standard Inventory Tape
* Container & Baggage Seals
* New Jersey Bill of Lading, Estimated Cost of Service,
Order for Service and Consumer Booklet ¢ Interstate Bill of Lading,
Estimate, Order for Service and Consumer Booklets

¢ Proud Member of the New Jersey Warehousemen & Movers Association.
¢ Order Online!

'YOUR RIGHTS
AND RESPONSIBILITIES

DISTRIBUTOR OF CORRUGATED BOXES = ,
AND SHIPPING SUPPLIES i<

D\/ Over 50 Years Experience

E/' Quality Products, Competitive Pricing, Fast Deliveries

J Largest Inventory of Stock Boxes &
D Packaging Products on the East Coast

Tel: 201-842-1600

hillsidepaper@verizon.net hillsidepaper.com

Making Time for What Matters . .
Making lime

“At our Board meeting last month, our Chairwoman, Cindy Myer, brought
up something that really stuck with me: the importance of taking time away — J0r W hﬂt i

from work and making time for family.

It made me think about how much things have changed. When I worked m m X
for my family’s moving company back in the 1980s, summer was our busy
season, and any mover taking a vacation during the summer was basically &= ==

unheard of. You worked. That was just the way it was, especially in the mov-
ing industry.

Fast forward to today. I can send an email to our members during the summer and immediately get several automatic
replies saying, “I’m on vacation.” And you know what? I think that’s a great thing.

Our industry will always be demanding, especially during the busy season. There will always be another move, another
phone call, another problem to solve and another email waiting for us. But our families and our time with them matter

too.

Working hard is important, but so is stepping away once in a while. Take the vacation. Spend time with your family.
Make some memories. The emails will still be there when you get back.

And hey, maybe take the family to Atlantic City for the NJWMA Convention! Growing up, a lot of our family vacations
were planned around the North American Van Lines conventions. LOL. I guess we found a way to mix a little work and
family time even back then. Sometimes change really is a good thing.” Tracy Brito Denora
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PACKAGINGg= EXCHANGE

HELLO NEW JERSEY!

WE ARE READY TO SERVE ALL OF
YOUR MOVING & STORAGE
PACKAGING NEEDS!

For our NJ Location:
nj@packagingexchange.com or (732) 292-5265

230 Belmont Drive
Somerset, NJ 08873

For Sales Inquiries, Please Contact:

Tom Panettiere Brenden Noesges

tom@packagingexchange.com brenden@packagingxchange.com
(848) 231-4300 (848) 264-6214
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CHATHAM

Join your fellow Association members and refer your
customers to Westy. We offer state of the art security
and are completely air conditioned and heated. Our
buildings are mover friendly.

e Multi-level Loading Docks

« Ample Interior Loading Space

» Wide Aisles for Easy Maneuverability
» Convenient Hours

 Special Offers for Your Customers

3 CONVENIENT LOCATIONS IN NEW JERSEY

WeSty'Com 200 Route 17 North « (201) 934-7888

GET SEEN WHERE CONSUMERS LOOK FIRST!
NJMOVERS.COM

Our traffic is booming:
* +23% more sessions in the last 90 days
* 95% more direct visitors (your brand is being searched!)

Search for a Mover

* 833 users in 28 days, with 97% new visitors

* Organic visitors stay nearly 1 minute on the site

Put your business in front of active, high-intent consumers! J ‘ t st auy e

Website banner ads are just $15 per county, per month. NIMOVERS.COM

JOIN NJWMA TODAY! PROUDLY REPRESENTING LICENSED MOVERS.
Join NIWMA? ]

v Stay inf M

Together, we move the mdustry forward Become a member today at NJMOVERS cCoM
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Health Benefits That Work as Hard as You Do

As a proud NJWMA member, you deserve more from your

health coverage. That's why Association Member Trust (AMT) J
delivers affordable, flexible plans built for small businesses —

backed by decades of trusted service and real savings.

Customize Your Coverage
Now, with the launch of The AMT Agency, LLC, you have even
. . . Choose from a full range of health
more options through Horizon Blue Cross Blue Shield of New and voluntary benefits.
Jersey — tailored to fit your business, your team, and

your budget.

Pa

Stay on Budget

Plans designed to control costs
without cutting corners.

A

*

Count on Experience

40+ years of AMT expertise
guiding you every step of the way.

Get started today.
Visit amt-nj.com or call (973) 379-1090 to explore smarter,
simpler benefits through AMT and The AMT Agency.

Movers

AV The AMT Agency

founded in 1969

New “
fe&iﬁrehouse & @@@

Association Member Trust

More Options. More Health.
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Kirkwoodlnsurance,

Business # Home = Auto # Life # Health

4 supermove

Al-Powered Command Center

Specializing in the Transportation, for Fast-Growing Moving Companies

?

Moving and Storage Industry

We know the challenges you face in the moving
. . . 24/7 CUSTOMER REVENUE FINANCIAL STREAMLINED
and sto rage |ndustry' whichis Why we focus on BOOKING INTELLIGENCE | | ACCELERATION CONTROLS OPERATIONS
offering tailored insurance solutions specifically
for your business. From fleet coverage to liability %ﬂ—’—
protection, we have the expertise and experience

. . PREMIUM MOVE EXPERIENCE
to keep your business moving forward.

0= s e 0 =g . - p @
w
INTEGRATED ECOSYSTEM

UNIFIED DATA J

Contact us today to discuss how we can protect what | |

matters most to you. N e
S
Call Us at (914)769-9070
Visit Us at www.KirkwoodInsurance.net

Kirkwood Insurance - Serving The Moving and Storage Industry
with Integrity and Care since 1957.

What Does Your FMCSA Record Say About Your Company?

When was the last time you looked up your own company?

Your FMCSA safety record tells a story about your operation, and you may not be the only one looking at it. Some
FMCSA safety information is available to the public, and your insurance company may also look closely at your safety
history when evaluating your company.

FMCSA'’s free SAFER Company Snapshot includes information such as your company identification, fleet size,
inspection and out-of-service information, crash history and safety rating, if one exists.

Know What’s on Your Record

FMCSA'’s Safety Measurement System (SMS) uses roadside inspections, reported crashes and investigation information
to evaluate motor carriers. The system looks at areas including unsafe driving, hours-of-service compliance, vehicle
maintenance, controlled substances and alcohol, and driver fitness.

Your inspection and crash history doesn’t disappear overnight. SMS generally considers 24 months of performance data,
with more recent events given greater weight.

Don’t Wait Until Renewal Time

One message we heard from our insurance members was simple: know what your safety record looks like before an
underwriter does. Check your FMCSA record regularly for inspections, violations, out-of-service information and
anything that may need your attention. Check Your Company on FMCSA’s SAFER System



https://safer.fmcsa.dot.gov/CompanySnapshot.aspx?utm_source=chatgpt.com
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|

WITH NATIONAL URAN LINES

WORLDWIDE

Become an

Agent Today

With Our Strength
Behind You.

“With National Van Lines, we still run our
business independently — but now with
the backing of a nearly 100-year legacy.”

Karen Mantzouranis,
Owner, Main Street Movers

] 800'323'3135 National Van Lines Partner
NationalVanLines.com since Early 2025

- GROW YOUR OWN BRAND - KEEP YOUR INDEPENDENCE - KEEP CONTROL OF YOUR BUSINESS - REACH NEW MARKETS
- ACQUIRE NEW CUSTOMERS - SUPPORT FROM AN INDUSTRY EXPERT - ADD BRAND RECOGNITION OF A NEARLY
100 YEAR OLD COMPANY - GROW YOUR SALES TEAM - KEEP MORE OF YOUR REVENUE - HAVE A VOICE!
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WELCOME NEW MEMBERS]

HouseAccount
Steven Piscione
steven@houseaccount.com

https://houseaccount.com

MoveitPro Software
Jason Bergenske
jason.bergenske@moveitpro.com
https://www.moveitpro.com/

New Haven Moving Equipment’s
New Regional Account Manager

Meet Rob Schecterson, the new Regional Account Manager for
New Haven Moving Equipment, serving New York,
New Jersey, and Pennsylvania.

Rob is here to help movers find the right moving equipment and
supplies for their businesses, with quality products, competitive
pricing, and responsive service.

Mobile: 551-449-5531
Email: robschecterson@newhaven-usa.com

Summer always seems to fly by! Join us for
our next Women Moving Women meeting
on September 16 at 11:00 AM.

This meeting will be a casual chance to
catch up after a busy summer, hear what
everyone has been up to, share what’s
happening in our businesses, and talk
about what’s ahead as we head into fall.

SEPTEMBER 16, 2026 | 11AM

SCAN QR CODE TO REGISTER OR
EMAIL TRACY@NJWMA.ORG

M

LEAVE THE OFFICE

FOR ONE DAY.

COME BACK

ONE FULL DAY BREAKFAST .
) wnew SEPTEMBER 23 & 24, 2026
. FULL DAY OF 0 TROPICANA ATLANTIC CITY
PRESENTATIONS

REGISTER TODAY! ->

NJWMA'S | 57TH ANNUAL

CONVENTION -

NEW IDEAS.
REAL CONNECTIONS.
STRONGER BUSINESS.

Your competitors are coming.

Shouldnt you be there tos?

njwma.org/convention

NJWMA

NEW JERSEY WAREHOUSE
& MOVERS ASSOCIATION


https://houseaccount.com 
https://www.moveitpro.com/
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MOVER’S
CHOICE

You Know us as MOVER’S CHOICE. Now Meet us as SPG Transportation.

SPGIFEESRY

TRANSPORTATION

Same team. Same programs. Now backed by the
collective strength of transportation insurance expertise.

PROGRAM HIGHLIGHTS MOVING & STORAGE INDUSTRY EXPERTISE

Your "one-stop shop” for insurance Release Valuations
All-lines solution covers employees, tools, trucks - Depreciated Values

even larger buildings and warehouses.
9 9 Declared Values

One insurance carrier. Competitive pricing. Replacement Costs

WE INSURE*

e Residential & Commercial Relocations Mover-Owned Warehouses & Buildings
e Trade Shows & Conferences Portable & Mobile Storage Movers

® Van Line Affiliated Movers Junk Hauling

* We work exclusively through independent insurance agents and brokers

Proud Members and Supporters of Industry Associations

800.852.1968 | 222 Gateway Rd. W, Napa, CA INSURE WITH US
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USl is Proud to Serve New Jersey
Warehousemen & Movers Association Members

USI understands the unique challenges faced by warehouse and
moving companies. We deliver tailored insurance solutions that
protect your operations, your workforce, and your bottom line.

Partner with USI for industry expertise and innovative
strategies that keep your business moving forward.

USI Insurance Services
Ashley Franczak | Upstate NY Practice Leader| Moving & Storage Practice

225 Greenfield Parkway
Liverpool, NY 13088
Ashley.Franczak@usi.com | 848.221.6188

USI offers a range of comprehensive solutions in four key areas:

Property & Casualty | Employee Benefits | Personal Risk | Retirement Consulting

Ask Before You Book
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Mover or Broker?
Know Who You Are Hiring

When consumers call NJWMA looking for help with a
move, one question we hear often is, “What is the
difference between a mover and a broker?”

It’s an important question and one your sales team should
be prepared to answer. This is also great information to
share with potential customers who may be comparing
estimates and not realize that the company they are talking
to may not be the company that actually shows up at their
door.

A moving company performs your move. They have the
trucks and crews and are responsible for transporting your
belongings.

A moving broker does not actually move your belongings.
A broker acts as a middleman and arranges for another
moving company to perform the move. There are legitimate
moving brokers, but consumers should always know who
they are dealing with before signing a contract or paying a
deposit.

Ask one simple question: “Are you the moving company that will actually perform my move, or are you a broker?”

If they are a broker, ask which moving company will be handling your move. For an interstate move, you can also
check the company through FMCSA to confirm its registration and operating authority.

Don’t Choose on Price Alone

An unusually low estimate may look tempting, but price should not be the only factor when choosing a mover. Check
credentials, ask questions and make sure you know who will actually be handling your belongings.

A professional mover should be happy to answer your questions and explain exactly what you can expect.

You are trusting a company with almost everything you own. Take the time to know who you’re hiring.

MOVER

KNOW WHO YOU ARE HIRING!

Doesn't Move
o Middleman
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LICENSE RENEWAL MADE EASY
USING NJWMA'S RENEWAL SERVICE

SAVES YOU TIME

ACCURATE &
COMPLETE

REDUCES RISK OF
ERRORS

AFFORDABLE &
COST~EFEECTIVE

EXPERT SUPPORT

TIME CONSUMING

CONFUSING
SYSTEM

RISK OF MISTAKES

POSSIBLE DELAYS &
PENALTIES

HARD TO REACH THE

/OOOOO

Y

DCA //

Service Fees

1-5 Trucks = $125.00
6-10 Trucks = $225.00
11-20 Trucks = $325.00
20+ Trucks = $425.00

NJMO\ES

TRACY[~INJWMA.ORG
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- S 57th Annual Convention
@, AT \eW  September 23 & 24, 2026
- e QQ“UG Tropicana, Atlantic City

Built on Tradition. Driven by Innovation.
Respecting the past while preparing for the future.

WEDNESDAY

September 23
9:00am - Golf
Seaview Hotel & Golf Club
401 South New York Ave.
Galloway, NJ 08205
7:00 pm
Opening Reception
Kick Off the Night: Pick Your Era Party
Pick your favorite era and dress the part
for a fun, laid-back night of networking,
laughs, and great company.

9:30 pm
And the Night Doesn’t End There...
We're bringing back a fan favorite! After
the party, join us at Planet Rose Karaoke
Bar, grab the mic, sing your heart out
or just enjoy the show.

THURSDAY
September 24

A full day of insight and exhibits,
followed by dinner, industry awards,
and an evening of dancing with
Jukebox Legends.

Evening: Business casual, but feel free
to dressit up for the evening.

Legislation That Moves Us:

NJ Industry Update

Tony Russo, President

Commerce & Industry Assoc. of NJ

The Power of a Proactive Sales Mindset
Vince Burruano, President, VBCS, LLC

From Legacy to Legendary: Bridging the Gap
to the Modern Moving Company

Mark Hirschi, CEQ, Salmon’s Moving & Storage
& Ellis Moving & Storage.

Founder of Movified Nation Podcast

From Founder to Future: Preparing for the
Sale and Transition of Your Business Premier
Path Wealth Partners

Michael Lehman, CEO & Founding Partner
Rebecca Fatica, Vice President of REAG

Contact Us
732.341.3934
tracy@njwma.org
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Respecting the Past While Preparing for the Future

| Built on Tradition. Driven by Innovation. As this theme takes center stage at our upcoming conference, it
feels especially meaningful to me as a newer member of the NJWMA Board. I am genuinely grateful to have
been recommended and accepted to serve—thank you, Tom, and thank you, Board—and equally grateful for
the mentorship, support and camaraderie I have found among both our Board and general membership.

Our industry has a proud history and respecting that history doesn’t mean resisting change. Whether you’ve
been in this business four years or forty, the landscape keeps moving beneath us (pun intended). And we need to adapt.

Innovation drives progress, but tradition provides stability. Innovation is the sail; tradition is the rudder. Cling too tightly to
outdated methods and a company can become stagnant and still in the water. Chase every new idea, on the other hand, try and
follow every new shiny thing and risk losing direction.

We’ve seen what can happen when that balance gets lost, Cracker Barrel. Innovation doesn’t have to mean erasing the traditions
and identity your customers value. That is what keeps you anchored in rough seas. (Don’t mess with my hot apples and triangle
peg game, thank you.)

And don’t feel bad, apparently, small business is not alone in struggling to find that balance. Boston Consulting Group’s 2024
innovation study found that while 83% of companies rank innovation among their top three priorities, only 3% are actually
prepared to turn those ambitions into results.

McKinsey found that companies with strong innovation cultures are twice as successful at scaling digital transformations as
those with weak innovation cultures. McKinsey transformation research found something even more striking: communication
was the practice most strongly associated with successful transformation. When senior managers communicated openly
about transformation progress, respondents were eight times more likely to report success.

Yadda, yadda, yadda- what does this mean to movers?

Corporate to Plain English Translation: Automation alone isn’t the answer to Innovation. Successful changes to adapt to the
modern era still have to fit the business, have a purpose, and be supported by the people and culture behind it.

Cultivate Communication.

Long before Al, smartphones or even the written word, somebody figured out how to put an idea on a cave wall. That mattered
because innovation doesn’t happen in isolation. Our ability to communicate allowed one person’s knowledge to become someone
else’s starting point. We stopped having to reinvent the wheel—and eventually somebody actually invented the wheel.

Preparing for the future means adapting. But while we await the day Elon or Jeff figures out how to beam the furniture Star
Trek-style directly into a residence, we’re still working with what we know now. And I believe part of our future depends upon
preserving some decidedly old-fashioned techniques: talking to each other, sharing what we know and helping one another.

Talk to your teams. Talk to your customers. Talk to other mover members.

In ancient times, there was just a man and his truck. Now the tools consist of the latest system, platform, Al agent, CRM,
automation, app, integration, software stack, subscription, marketing tool, consultant, coach, course or expert’s “proven
framework”....BUT in order to discern what innovation tool has the best chance to work for your goals and keep your
business on its intended course- you must chart your course strategically with communication, sound judgment and
people willing to share what they know.

In a world of machines, we still need John Connors. We hope you find both here.

Strength In Unity, Tara Dixon, VP, Sea Cure Moving, Inc. & NJWMA Co-Chair | tara@seacuremove.com
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Why Is Insurance Getting So Difficult for Movers?

If your moving company has recently faced a non-renewal, a significant premium increase, or difficulty finding an insur-
ance carrier willing to write your coverage, you are not alone.

NJWMA has heard from multiple mover members experiencing these issues. We reached out to our insurance members
to find out what is happening in the marketplace and, more importantly, what movers can do to put themselves in the best
possible position with an underwriter.

Why is this happening?
One of the biggest issues is the rising cost of auto claims.

New Jersey and the surrounding metropolitan area are particularly challenging for insurers because of the high level of
litigation. Even accidents that may have resulted in relatively small settlements years ago can now become extremely
expensive claims.

While we often hear about “nuclear verdicts” involving enormous jury awards, those cases are relatively rare. The larg-
er concern is the effect they have had on settlements across the board. Claims that once may have settled for $5,000 or
$10,000 can now become six-figure claims.

New Jersey’s $1.5 million minimum liability insurance requirement has also added pressure to an already difficult insur-
ance market for movers and trucking companies operating in the state.

What are underwriters looking for?

Our insurance professionals were very consistent about one thing: moving companies need to show that they are actively
managing their risk.

Some of the things carriers want to see include:

* A written and implemented safety program

* A documented hiring process and driver eligibility checks

* Driver training

* Pre- and post-trip vehicle inspections

» Telematics

* Dash cameras

* Monitoring of SMS scores and FMCSA records

* Proper vehicle maintenance and inspection procedures

» Clear procedures for addressing violations or flags

» Proper controls and documentation for independent contractors and owner operators

Telematics was mentioned more than once. Some insurance carriers are already discussing making telematics a
requirement at renewal in order to offer coverage.

continued on the next page...
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Having a safety program isn’t enough

This was another important message from our insurance members.

Putting a safety policy in writing is only the first step. A company has to actually follow it all year long.

That can become especially difficult during the moving industry’s busiest months. When schedules are packed and
companies are trying to handle additional volume, it can be tempting to put an inexperienced employee behind the wheel,
skip a procedure, or use a vehicle that should have been taken out of service.

Those are exactly the times when following your company’s safety procedures matters most.

In fact, an accident can become even more damaging to a company if it is discovered that the company had written safety
procedures but chose not to follow them.

Your type of operation matters too
Underwriters are also looking closely at how a moving company operates.

Companies doing significant long-haul business without a van-line affiliation can be more difficult to insure. Companies
that rely heavily on independent contractors or owner operators may also face additional scrutiny because carriers want
to know how those drivers are being hired, trained and monitored.

For those companies, underwriters may want to know how you control your long-haul exposure, maintain vehicles,
manage driver logs, monitor your CAB report and SMS scores, address FMCSA violations, and verify required insurance
coverage for independent contractors or owner operators.

The good news is that having strong controls in place can make a difference. In some cases, an insurer may be willing to
consider a company that falls outside its normal guidelines if the company can demonstrate that it takes safety and risk
management seriously.

Don’t wait until renewal

Perhaps the biggest takeaway from our conversations is this: don’t wait until you receive a non-renewal notice to start
thinking about these things.

Talk to your insurance professional well before renewal. Ask what your underwriters are looking for. Review your safety
program. Look at your driver files, vehicle inspections, FMCSA information, telematics and training procedures.

Insurance costs and underwriting decisions are being affected by factors that individual moving companies cannot
control. But movers can control how they operate, how they document their procedures and how seriously they
demonstrate their commitment to safety.

The insurance market is changing. The more prepared you are before your renewal reaches an underwriter’s desk, the
better position your company may be in.

NJWMA thanks our insurance members who shared their expertise and recommendations with us. We will continue
this conversation and look for ways to provide our mover members with information and resources as the insurance
market continues to change.
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CIANSY

The Commerce and Industry Association of New Jersey
is the leader in free enterprise advocacy in New Jersey.
We foster through education, legislative vigilance and
membership interaction, an economic climate that
enhances the business potential within
the Garden State and beyond.

Advocating for
Invoelved NTB ng f
TV} ] usiness
y: Since 1927
Moveforhunger.org/JOIN — / As a member of CIAN] you will have access

to the brightest minds across professional disciplines
in the key areas that affect every business in the state.
From finance and healthcare to human resources
and the environment, there is always something
to learn and share in our association.

Learn more at www.cianj.org

S (\i NJWMA MEMBER PERKS!

Next Day Funding

24/7 Tech Support
Secure Card Services

R

FREE Terminal Placements
Personal Account Manager

FREE Terminal Replacements & Paper Rolls
One Single Deposit, Including Amex

No upfront or hidden costs. Simple solutions. Simple pricing.

1
Introducing 0% Credit Card Processing! We Got You Covered!

Collect 100% of your processing sales
NO Transaction Fees

Online
e Auth.net Gateway
e Virtual Terminals
In-Person
e Wired & Wireless Terminals
¢ Point of Sales Solutions
* Mobile Payments

No Junk Fees

Eliminate Processing fees.
Next Day Funding

No Upfront Costs

Call or email Secure Card Services for more information:
Lisa@Scardservices.com / 201-777-9191
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Share This With Your Sales Team!

Summer is one of the busiest times of the year for the moving industry.

Schedules fill up, trucks are on the road every day and moving companies are handling more customers than at almost
any other time of year.

This is a great article to share with potential customers, especially when price is
the deciding factor. Help consumers understand that there is more

to choosing a mover than getting the lowest estimate. Training, safety, properly
maintained trucks and experienced employees all matter.

Busy Season Should Never Mean Cutting Corners

But being busy should never mean cutting corners.

Professional moving companies understand that safety procedures, employee training and vehicle maintenance are just as
important during the busiest week of the year as they are during the slowest.

What should a professional mover be doing?
Behind every successful move is a lot of work the customer may never see.

Moving companies should have procedures in place for hiring and training employees, inspecting vehicles, maintaining
equipment and making sure drivers and trucks are ready to safely operate.

Pre-trip vehicle inspections, driver training, proper vehicle maintenance and written safety procedures aren’t exciting
things for a customer to think about when choosing a mover... But they matter.

Busy isn’t an excuse
During peak moving season, reputable companies sometimes have to tell a customer that they are completely booked.

That may be disappointing, but it can also be a sign that the company isn’t willing to overbook jobs, put an unqualified
person behind the wheel or send out a truck that shouldn’t be on the road just to squeeze in one more move.

A professional moving company should follow the same safety standards in July that it follows in January.
Look beyond the price
When comparing moving companies, consumers understandably look at price. But price shouldn’t be the only question.

Ask how long the company has been in business. Ask about employee training and safety procedures. Make sure the
company is properly licensed and insured.

A reputable mover won’t mind answering those questions.

The company you hire will be responsible for your furniture, photographs, family keepsakes and everything else that
makes your house a home.

Choosing a professional mover who takes safety seriously is worth more than saving a few dollars on moving day.
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HAND FORGED

MARKETING SOLUTIONS

At cgpecreative, every project we craft is custom-tailored
to meet your unique business needs. Whether you're
looking for a powerful online presence through cutting-
edge web development, a memorable brand identity that
resonates with your audience, or a comprehensive online
marketing strategy that delivers quantifiable results,
we've got you covered.

Call 516-398-8115 or visit cgpcreative.com to learn more.

cgp-creative

516-398-8115 | info@cgpcreative.com | www.cgpcreative.com
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& FMCSA

Federal Motor Carmier Safety Administration

Having Trouble with FMCSA’s
New MOTUS System?

NJWMA has heard from several members having
trouble updating their MCS-150 through FMCSA’s
new MOTUS system. We reached out directly to
FMCSA and were advised that the rollout has
experienced some IT issues, along with registration
errors and delays due to the large number of
companies enrolling in the new system.

FMCSA recommends starting at

MOTUS.DOT.GOV, which provides step-by-step
instructions and videos to help with registration.

One important thing to know: the company’s
primary representative must first establish a
LOGIN.GOV account for identity verification. This
account is specific to that individual. Using another
person’s email or identification can cause errors or
account lockouts.

Also, be careful of third-party websites. Official
federal government websites end in .gov. There is no
fee to register in MOTUS or obtain a USDOT
number.

If you are having problems, FMCSA recommends
submitting an email or support ticket through
MOTUS, as this allows the MOTUS team to
respond directly in writing. Phone and live chat
assistance are also available, although wait times can
be lengthy.

Still stuck? Our local FMCSA office has offered to
help where they can. Call 609-275-2604.

Check out the MOTUS resource page (check the
registration tab for resources or educational aids.
https://www.fmcsa.dot.gov/



https://motus.dot.gov/
https://login.gov/
https://www.fmcsa.dot.gov/
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NJWMA ASSOCIATE MEMBERS

ADVERTISING &

MARKETING

Ignite Digital
Corey Marques 800-831-6998
corey@ignitedigital.com
ignitedigital.com

MovingLetters.ai
Matthew Young 719-351-5064
matt@movingletters.ai
movingletters.ai

Rotate Digital
Travis Weathers
Tel: 480-712-5525
travis@rotatedigital.com
rotatedigital.com

Al EQUIPMENT TRACKING

TygaSmart
Nadine Cino Tel: 212-398-3809
nadine@tygasmart.com
tygasmart.com

AI VOICE AGENTS &
VolP SYSTEMS
VoxRush Telecom

Nelson Chang 973-974-9330

nelson@voxrush.com
voxrush.com

AUTO TRANSPORT

moveauto
Ashton Silverman 650-443-2034
ashton@moveauto.com
moveauto.com

Plycar LLC
Jeff Haney 631-269-7000
jhaney@plyconvanlines.com
plycargroup.com

BANKING & LENDING

Spencer Savings Bank
MaryRose Genovese 201-703-8300
mgenovese@spencersavings.com

Sergio Musacchio 201-703-3827
smusacchio@spencersavings.com
spencersavings.com

CARTONS/CONTAINERS

Fidelity Paper & Supply
Scott Citron 973-599-0222
scottc@fidelitypaper.com
fidelitypaper.com

Hillside Paper Products
Matt Letizia 201-842-1600
hillsidepaper@verizon.net
hillsidepaper.com

New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com
newhaven-usa.com

Packaging Exchange Inc.
Tom Panettiere 732-292-5265
tom@packagingexchange.com

packagingexchange.com

President Industrial Products
Rob Feit 201-863-7799
rfeit@presidentcontainer.com
pippkg.com

Smurfit Westrock Packaging Solutions
Chris Agostisi 609-369-6214
cagostisi@victorypackaging.com

victorypackaging.com

United Brokerage Pkg.
Ryan Moore 302-463-4864
ryan@ubpackaging.com
ubpackaging.com

WrapUSA
Erin Leng Tel: 551-574-6316
wrapusa@outlook.com
wrapusasupplies.com

CLAIMS RECOVERY SERVICE

Claims Shield Inc.
Jennifer J. Anderson
Tel: 631-804-5981
jennifer@claimsshieldinc.com
claimsshieldinc.com

COMPUTER SOFTWARE

Chariot Software, Inc.
Ian Rapoport 860-216-7120
ian@chariotmove.com
chariotmove.com

Fox Wyndrum Associates, Inc.
Lawrence Fox 908-791-0100 x106
lfox@foxwyn.com - foxwyn.com

MoveitPro Software
Jason Bergenske 866-435-8865
jason.bergenske@moveitpro.com
moveitpro.com

Quote2Cash LLC
Jason Webley 866-938-3404
jason@quote2cash.com
quote2cash.com

SmartMoving Software, LLC
Tobe Thompson 214-960-4130
tobe@smartmoving.com
smartmoving.com

Supermove
Ryan Marsh 415-991-1981
ryan(@supermove.com
supermove.com

CUSTOM VANS &
LIFTGATE EQUIPMENT
New Haven Moving Equipment
Denise Santa Barbara 203-530-3134
dsantabarbara@newhaven-usa.com

newhaven-usa.com

DIGITAL &
PRINTING SERVICES

Milburn Printing
800-999-6690
Keith & Lisa Quinn
lisa@milburnprinting.com
milburnprinting.com

ELD & GPS MANAGEMENT

Ontrak Solutions LLC
732-800-4053
Dana Cacchione
dana@ontrak-solutions.com
ontrak-solutions.com
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NJWMA ASSOCIATE MEMBERS

Jester Graphix LLC SPG Transportation Dewitt Move Worldwide/
G. Matthew Dixon 609-402-1207 Brandon Laam 707-261-2738 Royal Hawaiian Movers
info@jestergraphix.net brandon.laam@specialtypro- Jeff Nadeau 858-634-4687
jestergraphix.net gramgroup.com jeffn@dewittmove.com
specialtyprogramgroup.com/special- dewittmove.com

GROUP HEALTH BENEFITS ty-programs/movers-choice/

Association Member Trust . Intermove Ltd.
Bob Bulger 973-379-1090 Relocation Insurance Group Morrie Stevens 989-992-2067
info@amt-nj.com Gadi Binness 973-634-6677 morrie@intermove.com
gadib@relocationinsurance.com intermove.com.

amt-nj.com o
relocationinsurance.com

HOME SERVICES CONCIERGE RLI Transportation Insurance LEGAL SERVICES

HouseAccount Jason Sheets Tel: 404-443-1007 ]
Steven Piscione 610-952-4235 Jason.Sheets@rlicorp.com George W. Wright & Assac.
steven@houseaccount.com rlicorp.com/specialty-insurance/trans- George '\gﬁt\(gng' tifsq 201;342-8884
' ortation/moving-storage gwri wright-associate.com
houseaccount.com P s s wright-associate.com

SCS Agency Inc. R Law Fi
John Vlahos 516-726-2623 1SS0 Law T'Im

INSURANCE jvlahos@scsai.com Donna M. Russo Esq. 973-701-0044
. . scsai.com dmrussoesq@aol.com

Aegis Insurance Services, russolawgroup.com

_Powered by Hylant TransGuard/IAT Insurance Group

Pattie Keys 770-360-5565 Kevin Kolb 630-864-3477 Saiber LLC

pkeys@aegis-online.com Kevin.Kolb@iatinsurance.com Michael Grohs  973-622-8396
acgis-online.com iatinsurancegroup.com mgrohs@saiber.com

saiber.com/attorneys/michael-grohs

Joe Caffrey 201-661-2420 Aaron Orchinik  856-874-8653 MERCHANT/CREDIT CARD
joe.caffrey@epicbrokers.com aorchinik@smithbrothersusa.com SERVICES

epicbrokers.com smithbrothersusa.com
Secure Card Services
Hanover Insurance Group The Selzer Company Vincent Grillo  201-678-0200
Jeff Cook 508-224-7454 Michael P. Egan Jr. vincent@scardservices.com
jcook@hanover.com 215-491-2704 scardservices.com
hanover.com mike@selzercompany.com
) MOVING ASSOCIATIONS
Hub Int’] Insurance Services USI Insurance Services
. '210-507-5905 Ashley Franczak 315-295-3764
N Trma Smlth-Be}’mude; ashley.franczak@usi.com American Trucking Association (ATA)
tricia.smithbermudez@hubinternational.com usi.com Moving & Storage Conference
hubinternational.com Tel: 904-377-8616
. Vanliner Insurance Co. trucking.org
Kirkwood Insurance Elizabeth Vance 330-461-2733
BOb KlrkWO_Od 91‘}'769'9070 elizabeth.vance@vanliner.com International Association of
rckitkwood@kirkwoodinsurance.com vanliner.com Movers (IAM) (Domestic &
kirkwoodinsurance.net International) 703-317-9950
Marsh & McLennan Agency ) Julia Ger.vase. O"Connor
Discover the value of our membership@iamovers.org

CJ Wallowitch 215-701-5464
cj.wallowitch@marshmma.com
marshmma.com

associate members... iamovers.org

attend an
NJWMA event!
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MOVING/WAREHOUSE SELF-STORAGE TICKET VIOLATIONS
EQUIPMENT

Westy Self Storage Centers CJS Violations Services, Inc.
Form-A-Tread Co. Tim Mincin 203-253-4307 Gerry Vadas 570-698-8670
Bob Finkenaur 610-994-2138 hackensack@westy.com westy.com gerald.vadas@cjsviolations.net
info@form-a-tread.com cjsviolations.com

Form-A-Tread.com

SMALL SHIPMENT CARRIERS TRUCK LETTERING &

AWARDS

New Haven Moving Equipment .
Denise Santa Barbara 203-530-3134 Ship Smart, Inc.

dsantabarbara@newhaven-usa.com Locations Nationwide Morrig County Engraving LLC
newhaven-usa.com Scott Parsons 800-554-5574 Debbie Wood 973-927-1804
sparsons@shipsmart.com bob@mcawards.biz
Packaging Exchange Inc. shipsmart.com mcawards.biz
Tom Panettiere 732-292-5265 RGNS
tom@packagingexchange.com _ | TRUCK RENTALS |
packagingexchange.com THIRD PARTY SERVICES Enterprise Mobility
) ) Custom Movers Services Joel Aponte 732-814-1785
President Industrial Products Cliff Biermann 800-514-6927 joel.aponte@em.com
Rob Feit 201-863-7799 cbiermann@custommoversservices.com enterprise.com
rfeit@presidentcontainer.com custommoversservices.com
pippke.com
. . Create A Crate, Inc. National Van Lines, Inc.
Smurfit Westrock Packaging Solutions | \fichael Montana 908-850-8238 Dick Scaffa 609-847-5765
Chris Agostisi 609-369-6214 mikem@createacrate.com dick.scaffa@nationalvanlines.com
cagostisi@victorypackaging.com createacrate.com nationalvanlines.com
victorypackaging.com
. Pan Am Imaging Wheaton|Bekins
R;ilrlnlt\?[((l)(ligok;gg‘g‘eéi IZ%'M (Specializes in remoying angl installing T@m Gﬂmes 317-558-0770
ryan@ubpackaging.com heavey duty medical equipment) Tim_Grimes@wvlcorp.com
ubpackaging.com Mohamed Maaty 908-578-5088 wheatonworldwide.com
maaty@panamimaging.com bekins.com
WrapUSA : WIRELESS COMMUNICATIONS
Erin Leng Tel: 551-574-6316 Relo Solutions Group & FLEET TRACKING
wrapusa@ouﬂook.com Bllly Donlon 316-210-6700
wrapusasupplies.com wdonlon@relosolutionsgroup.com T-Mobile For Business
relosolutionsgroup.com Adam Weiner 862-832-0777

REALTORS adam.weiner] @t-mobile.com

t-mobile.com/business
Odell Cirino Group Reality
Christine Odell 201-280-2212
ccodell@kw.com
TheOdellCirinoGroup.com

Be More Than a Vendor. Become a Resource.

The suppliers who see the greatest success with NJWMA don't just advertise...
They educate | They sponsor | They network
They build lasting relationships with New Jersey'’s professional movers.

Discover new ways to showcase your business in 2026!
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August 25 Meeting with NJ Labor Commissioner: What Movers Need to Know

On August 25, CIANJ hosted a special meeting with New Jersey Labor Commissioner Robert Asaro-Angelo, giving members an
opportunity to discuss the Department’s new independent contractor regulations and ask questions about how they may affect New
Jersey businesses.

One of the biggest takeaways from the meeting was that the final regulations were scaled back significantly from the original
proposal. Following thousands of public comments and concerns from the business community, several portions of the proposed
regulations were removed or revised.

However, the Commissioner made it clear that the regulations do not change New Jersey’s existing ABC test. The same three prongs
that businesses have been required to follow remain in place.

Under the ABC test:

A. The worker must be free from the company’s control or direction.
B. The work must be outside the company’s usual course of business or performed outside all of the company’s places of business.
C. The worker must operate an independently established business, trade or occupation.

For the moving industry, Prong B continues to be a major concern. Moving companies have traditionally relied on experienced
independent contractors and owner-operators, particularly during the busy season. Even when an owner-operator owns a truck,
carries insurance, pays their own business expenses and operates independently, the work being performed may still be considered
part of the moving company’s usual course of business.

The Department did not announce an exemption for the moving or transportation industry during the meeting. The Commissioner
stressed that the ABC prongs themselves are not changing and that each situation depends on the facts and circumstances of the
working relationship.

The Department also indicated that it is willing to speak with businesses that have questions about their individual situations.
However, NJDOL cannot provide legal advice or guarantee that a particular independent contractor arrangement will meet the ABC
test.

Several independent contractor cases were discussed during the meeting, including the New Jersey Supreme Court decisions in
Carpet Remnant Warehouse and East Bay Drywall. Recent transportation-related enforcement matters involving STG Logistics and
PDX North also provide examples of the types of factors NJDOL considers when determining whether workers have been properly
classified.

Members who currently use independent contractors or owner-operators should review these relationships carefully. Having an
LLC, written independent contractor agreement or issuing a 1099 does not by itself determine whether someone is an independent
contractor. The actual working relationship is what matters.

The meeting also touched on workforce development and the increasing cost of CDL training. The Commissioner noted that NJDOL
offers workforce and customized training programs that may assist employers with training current employees and agreed to provide
additional information regarding available grants and services.

Additional Resources

Carpet Remnant Warehouse / ABC Test
https://www.nj.gov/labor/ea/audit/independent-contractor-vs-employees/

East Bay Drywall / NJDOL ABC Regulations
https://www.nj.gov/labor/Iwdhome/press/2026/20260505_ABC.shtml

STG Logistics Trucking Misclassification Case
https://www.nj.gov/labor/lwdhome/press/2026/20260729 _trucking.shtml

PDX North Delivery Driver Case
https://www.nj.gov/labor/Iwdhome/press/2026/20260312_pdx.shtml

NJDOL Independent Contractor & ABC Test Information
https://www.nj.gov/labor/myworkrights/worker-protections/independent contractors/



https://www.nj.gov/labor/ea/audit/independent-contractor-vs-employees/

https://www.nj.gov/labor/lwdhome/press/2026/20260505_ABC.shtml

https://www.nj.gov/labor/lwdhome/press/2026/20260729_trucking.shtml

https://www.nj.gov/labor/lwdhome/press/2026/20260312_pdx.shtml

https://www.nj.gov/labor/myworkrights/worker-protections/independent_contractors/
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The Selzer Company

Insuring your Success

. Representing the Leading Moving
& Storage Insurance Programs
Nationally for Over 20 Years

“Strength Is Unity”

(800) 843 8427 x1 28




Smurfit | Packaging
Westrock | Solutions

Built on Trust.

60+ Solutions Centers
across the United States.

Full line of moving supplies
and equipment in-stock.

Ready for pick-up Contact your rep:

or delivery. Chris Agostisi

609-369-6214
cagostisi@victorypackaging.com
swpackagingsolutions.com




